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The ANSWER to a VITAL QUESTION 





If there were only one fire insurance company in the 
world, you would have no mental effort in selecting the 
best company to represent. But there are many com- 
panies and many necessities for intelligent selection. 


Financial strength, age, successful operation, reputa- 
tion for quickly fulfilling contracts, lines written, and 
willingness to help local agents with practical assist- 
ance are features which you should check over. Your 
future prosperity depends on this check. 


The Boston and the Old Colony Insurance Companies 
invite you to check over these items. We know that 
our financial statements will stand your careful scrutiny. 
That our service is efficient. That our business policies 
are conservative. That the many lines we write are 
necessary for an agent's welfare. That our field men 


are well trained and on the job. And that our Adver- 
tising and Sales Promotion Department is ready and 
eager to assist you in making more money this year. 


If you are considering taking on a new company to 
strengthen your set-up, you would do well to study 
both the Boston and Old Colony. We are eager to 
have one of our field men call and answer your ques- 
tions in detail. This call incurs no obligation and gives 
you the opportunity to base your decision on detailed 
facts, and to meet the type of men who represent 
us in the field. A letter or card is all that is necessary. 
Why not today? 


B. L. Hewett, Manager 


WESTERN DEPARTMENT 


LANSING MICHIGAN 
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BOSTON INSURANCE CO. 


INCORPORATED 1873 BOSTON, MASSACHUSETTS 
STATEMENT OF DECEMBER 31, 1939 


As filed with Massachusetts Insurance Department 


ASSETS 

Cash .. ; $ 1,660,596 
U. S. Government Bonds. . 4,175,125 
State, County and Municipal Bonds... f 935,284 
Canadian Government, Provincial and Municipal 

NS ens UE iad vac eck weaeriavas 106,831 
Stocks of National Banks and Trust Companies 1,306,337 
Railroad Bonds and Stocks.............. 831,674 
Public Utility Bonds and Stocks. . 1,961,174 
Other Bonds and Stocks....... 12,115,945 
Real Estate (Home Office Building) z 975,000 
Mortgages (first liens) 34,130 
Premiums in Course of Collection 745,977 
All Other Admitted Assets. . . 249,998 


$25,098,071 
LIABILITIES 


Reserve for Losses in Process of Adjustment.......$ 793,956 
Reserve for Losses Unreported ..... : 199,500 
Unearned Premium Reserve.... . 4,615,817 
Reserve for Marine Lay-up Return Premiums. Out- 

standing Reinsurance, etc.... 172,733 
Reserve for Federai Taxes . 3 5 80,000 
Reserve for Dividends .. a: 270,000 
Reserve for All Other Liabilities.................. 1,315,129 
CAPITAL ..$ 3,000,000 
NET SURPLUS . . 14,650,936 


SURPLUS TO POLICYHOLDERS. . 17,650,936 


$25,098,071 


OLD COLONY INSURANCE CO. 


INCORPORATED 1906 BOSTON, MASSACHUSETTS 
STATEMENT OF DECEMBER 31, 1939 


As filed with Massachusetts Insurance Department 


ASSETS 

Cash $ 386,275 
U. S. Government Bonds. .... 2,745,764 
State, County and Municipal Bonds. . , 675,603 
Canadian Government, Provincial and Municipal 

ee ree 70,515 
Stocks of National Banks and Trust Companies. .... 671,443 
Railroad Bonds and Stocks... 480,011 
Public Utility Bonds and Stocks 1,393,697 
Other Bonds and Stocks. . 3,425,875 
Mortgages (first liens) 6,300 
Premiums in Course of Collection 253,207 
All Other Admitted Assets... . 84,077 


$10,192,767 
LIABILITIES 


Reserve for Losses in Process of Adjustment $ 257,173 
Reserve for Losses Unreported 58,600 
Unearned Premium Reserve... .. 1,653,614 
Reserve for Marine Lay-up Return Premiums, Out- 

standing Reinsurance, etc... 31,909 
Reserve for Federal Taxes 37,000 
Reserve for Dividends ....... 50,000 
Reserve for All Other Liabilities 69,409 
CAPITAL .... 
NET SURPLUS . 


SURPLUS TO POLICYHOLDERS. 8,035,062 


$10,192,767 


THURSDAY, SEPTEMBER 12, 1940 
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LIKE A TORNADO — 


automobile liability and 
property damage claims 
can wipe out the homes 
of those not properly 
insured ! 


Impress this fact on your 
clients and prospects, 
so that they will carry 
adequate Bodily Injury 
and Property Damage 
insurance - - in the 


Fidelity and Casualty 
Company, of “course ! 
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Now that vaca wt 7 
\ tion's over, it’s back to school for the | 
youngsters—and back to work for the rest of /' 
us. Some approach it with “an apple for the teacher,” \ 
hoping for favors to make the job ahead a bit easier to 
bear. Others adopt a surly attitude, figuring that the world 
owes them a living, whether they cooperate or not. The major 
ity take a middle-of-the-road course—with a firm determination 
to do their best, under all conditions. To the latter group Crum & 
Forster offers their heartiest cooperation and the facilities of their 
entire organization, from field man to top executive. We are ready to 


do our share during the present national emergency —are you? 





CRUM & FORSTER 


MANAGERS 
meeps ram STREET «+ Bew YORK, 


United States Fire Insurance Co... . ....., lel d-T-Libit- me: Pe! Richmond Insurance Co. . Seep 6 

The North River Insurance Co. . . <cielck:« «  eegentesd 1022 Western Assurance Co., U.S. Branch. : 
Westchester Fire Insurance Co. sis wes 6«¢ Sgeaiand 1037 British America Assurance Co., U. S. Branch 
The Allemannia Fire Insurance Co. of Pittsburgh. . . Organized 1868 Southern Fire Insurance Co., Durham, N. C. 


© PACIFIC DEPT 


AROL 


Septeniber 12, 1949 





Organized 1836 
Incorporated 1851 
Incorporated 1833 
Incorporated 1923 


INAS DEPT. DURHAM. NN. ( 





For 


P 
jam 
a st 
tion 
to | 
com 
line: 














WEEKLY 
NEWSPAPER 


FuieNATIONAL 





wmct UNDERWRITER 








Forty-fourth Year—No. 37 


CuHicaco, CincINNATI, NEw YorK AND SAN 


Francisco, THURSDAY, SEPTEMBER 12, 1940 $4.00 Year, 20 Cents a Copy 





Rush Asks Bar's 
Help in Unifying 
Charter Powers 


Many Speakers Address 
Annual Meeting of the 
Insurance Section 


PHILADELPHIA — Chairman Ben- 
jamin Rush of the North America made 
a strong plea to the insurance law sec- 
tion of the American Bar Association 
to help bring closer the day when all 
companies will be allowed to write all 
lines of insurance rather than companies 


BENJAMIN RUSH 


being chartered only for special classes 
as at present. 

To state the situation more strikingly, 
Mr. Rush asked his audience to suppose 
that instead of the present charter 
powers it was necessary to have a sep- 
arate charter for every kind of risk now 
insured—separate charter for fire, wind- 
storm, for earthquake for use and oc- 
Cupancy and various other coverages 
written by fire companies. Similarly, in 
marine insurance there would have to 
be a still greater number of companies 
and in the casualty field there would be 
ten or twelve more different types of 
hazards, all requiring more companies, 
each operating with separate and diverse 
charter powers. 


Further Condensing Logical 


“If it is proper and logical to con- 
dense these various hazards under three 
Separate classes of charter for public 
convenience, why is it not logical and 
wise to condense them into one?” he 
asked. “All you have to do is to pro- 
vide by law that adequate reserves 
shall be maintained for each general 
class of hazard. The present laws pro- 

(CONTINUED ON PAGE 7) 


Travelute Elected 
Wyoming President 


Instructive Program Is 
Presented at Annual 
Parley in Casper 


NEW OFFICERS ELECTED 
President — A. W. Travelute, Rock 


Springs. 
Vice-president—Cecil Bon, Casper. 
Secretary-treasurer — H. F. Farns- 


worth, Riverton. 

Chairman executive committee—H. 

A. Lewis, Kemmerer. 

National councillor — C. V. Davis, 

Sheridan. 

CASPER, WYO.—A. W. Travelute, 
Rock Springs, was named president of 
the Wyoming Association of Insurance 
Agents at its annual meeting here at- 
tended by 90. 

C. V. Davis, Sheridan, national coun- 
cillor, in his talk read the constitution 
and by-laws to emphasize the objectives 
of the association. 

C. W. Brooks, Casper, in discussing 
“Mutual Publicity” recommended that 
local agents as a group carry on a con- 
tinuous campaign of education through 
the daily newspapers with advertise- 
ments appearing every day explaining 
the merits of stock insurance. 

Tom Cowgill, Cody, in discussing 
1941 legislative activities indicated that 
the association would probably dévote 
most of its activities to opposing what 
it considers to be undesirable legislation 
rather than to sponsor a legislative pro- 
gram. 

Commissioner Macdonald told the 
agents of his continuous efforts to see 
that the companies doing business in 
Wyoming are solvent and remain solvent 
so that the property owners may get 
what they think they are buying. He 
pledged support to the association in all 
its efforts to bring the insurance busi- 
ness in Wyoming to a higher and higher 
plane. 

H. F. Farnsworth, Riverton, told of 
the continuous efforts made by the ex- 
ecutive committee of the Wyoming 
association to keep the renewal business 
of properties carrying Federal Housing 
Administration taxation loans still in the 
hands of government agencies on the 
books of the local agents of the com- 
munity. This has not been brought to a 
satisfactory conclusion but the associa- 
tion is going ahead on its work to 
attempt to bring it about. 

Other speakers included Richard 
White, Denver, Rocky Mountain man- 
ager Royal-Liverpool group; R. E. Wes- 
sendorf, Chicago, marine special agent 
Springfield F. & M.; D. L. Clark, Amer- 
ican Surety, Denver; and K. F. Vasen, 
Commercial Standard, who will give the 
same talk before the Colorado associa- 
tion. 


Improved Questionnaire Urged 


If it is finally necessary to secure the 
passage of an agents’ qualification law, 
it will necessitate the closest cooperation 
between the association and companies, 
Fred C. Hauk, Thermopolis, pointed 
out. Better agents can help to bring 

(CONTINUED ON PAGE 17) 


Ernest Palmer Views 
State Control 


Illinois Director Shows Its 
Superiority Over Federal 
Supervision 


PHILADELPHIA—Director Ernest 
Palmer of the Illinois department gave 
a number of reasons for the superiority 
of state supervision of insurance over 
federal supervision in his talk before 
insurance section of the American Bar 
Association. While conceding that there 
are many problems of state supervision 
to be solved and that there are defects 
in the system, he pointed that the sev- 
eral states afford an immense laboratory 
for experimentation and solution of in- 
surance problems. Comparison and ex- 
change of experience afforded by this 
system is hard to replace, he said. 

“All I’m going to say about federal 
supervision,” he said, “is this: I don’t 
believe in too much centralization of 
power in the regulation of any business, 
but more particularly one in which the 
average individual citizen has such a 
personal stake as he has in insurance. 
Ordinarily citizens by the hundreds come 
into my office in Chicago and Springfield 
every year to discuss their insurance 
policies and grievances. They couldn't 
go to Washington. 


Commissioners Aid Each Other 


“Every commissioner knows his home 
state companies whether they be doing 
business only in his state or nationwide. 
The home state commissioner, with re- 
gard to his own companies, is often 
helped very materially by the sugges- 
tions of the other 47 state commis- 
sioners where some of his companies 
are doing business. 

“The record of insurance supervision 
by the states naturally may be subject 
to some criticism but no one, on the 
record, can question its value through 
the years and particularly in times of 
stress. The office of insurance commis- 
sioner has increased in importance until 
today he is an integral part of every 
state government.” 

Mr. Palmer said that though some 
may question the wisdom of granting 
the insurance commissioner the broad 
powers he has in a number of states, 
yet an examination of the record will 
show as few appeals from his decisions 
to the courts as any administrative of- 
ficer with like duties over as vast an 
industry as insurance. This is particu- 
larly noteworthy, he said, when one 
considers the many methods of ques- 
tioning his authority, such as mandamus, 
injunction and the various prescribed 
statutory methods of review of his ord- 
ers, rulings, and the decisions. 


General Agents to Meet in Buffalo 


The executive committee and officers 
of the American Association of Insur- 
ance General Agents will hold a meet- 
ing at the Statler hotel, Buffalo, Sept. 
17-18. This will be the week in which 
the National Association of Insurance 
Agents is holding its annual meeting. 
S. B. Scruggs of Dallas is president and 
will extend greetings to the national 
body. 


Gibson Head of 
Insurance Ad Men's 
Conference Group 


Lively Meeting Was 
Held This Week at 
Atlantic City, N. J. 


OFFICERS ELECTED 


President—David C. Gibson, Mary- 
land Casualty. 

Vice-president—Robert 
Jr., Aetna Life. 

Secretary-Treasurer—Clark W. 
Smitheman, Camden Fire. 

Executive Committee—Sidney C. 
Doolittle, Fidelity & Deposit: J. W. 
Mason, National Fire; Charles E. 
Freeman, Springfield Fire & Marine; 
John Ashmead, Phoenix of Hartford, 
and Ray C. Dreher, Boston. 


E. Brown, 


By DOROTHY B. PAUL 


ATLANTIC CITY—The cooperation 
of all committees and individual mem- 
bers of the Insurance Advertising Con- 
ference with local, state and national 
Organizations of agents, brokers and 
other groups to promote the wider use 
of insurance as an instrument of pre- 
paredness for national defense and the 
furtherance of agent and employe edu- 
cation was recommended by R. C. Dre- 
her, Boston and Old Colony, president 
of the conference, at the annual con- 
vention here. 

He said that the conference emphasis 
during the past year has been on group 
discussions and the working out of 
methods through which the advertising 
managers and their companies can be- 
come of greater usefulness to the agents 


and through them, to the American 
public. 


Momentous World Problems 


“Momentous world problems face us 
—problems that touch our insurance 
business vitally. We who sell security 
and ‘peace of mind’ can do our coun- 
try a vital and active service at the 
present moment. We know that true 
preparedness involves our whole eco- 
nomic front and that insurance has an 
important place in preparedness. There 
are many things which we as advertis- 
ing and promotion men can do to help 
agents see and meet their present op- 
portunities and responsibilities.” 

One of the steps to be taken at pres- 
ent, Mr. Dreher said, is to cooperate as 
actively as possible in educational work 
among agents and company employees 
—educational work which will help them 
prepare themselves more thoroughly for 
the part that they will be called upon 
to play in national preparedness. 

He commented on the work done in 
the past year by the public relations 
committee as a result of which several 
companies have either started education- 
al programs for their employes or are 

(CONTINUED ON PAGE 40) 
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Loss on Seized Ship 
May Be Averted 
by Agreement 


American Arrangement 
with Germany on “Gabon” 
Cargo Saves Million 


NEW YORK—Probability of serious 
loss, running well over $1,000,000, has 
apparently been averted for marine un- 
derwriters by an agreement between the 
state department and Germany that the 
American cargo on the Norwegian mo- 
“Gabon” which the French 

Dakar, West Africa, will be 
The “Gabon” has a large and 
valuable cargo of burlap and rubber 
bound for the United States. She put 
into Dakar and the French government 
refused to release her. 

Interest of marine underwriters in the 
bombing of London is largely academic, 
since only a trifling amount of goods 
is insured in the United States. Prac- 
tically all of it is covered by the British 
government war risk pool, which has 
low, government-subsidized rates in or- 
der to promote free flow of trade. Even 
for the limited amount of goods insured 
in the American market coverage ceases 
as soon as the goods are placed on the 
dock, so that the only hazard is where 
ships are bombed. Furthermore, most 
of the shipping from this country to 
England does not go to London but to 
Glasgow or Liverpool. 


Rates Held Adequate 


Rates for some time have been 10 
percent to the English west coast, 12% 
percent to the east coast, and 15 percent 
to Ireland. These are considered ade- 
quate. Currently the Mediterranean pre- 
sents the greatest risk because of Italian 
submarines and particularly because of 
Italian mines between Italy and Africa. 
A number of Greek ships have been 
sunk in the Mediterranean. One effect 
has been to cause much of the traffic 
for the eastern Mediterranean to go 
around the Cape of Good Hope and 
through the Suez Canal. 

Two German surface raiders are oper- 
ating, but not much is known about 


torship 
seized in 
released. 


them. One is in the Tasman Sea near 
Australia. The other is in the Indian 
ocean. 


Outside of the war risk the general 
marine hazard has been greatly increased 
in the war zones by increased danger of 
collisions and strandings due to ships 
being closely bunched in convoys, zig- 
zageging, running without lights, and the 
fact that many channel markings and 
radio compass beams are no longer avail- 
able. This has been partly taken care 
of by the wartime surcharge in the 
affected zones but the increase in rate 
is not enough to take care of the extra 
risk. 

The amount of foreign trade has ad- 
versely affected the American marine 
market but the tremendous volume of 
import has largely offset the drop in 
trade between this country and conti- 
nental Europe. For example, the 
United States government will bring in 
460,000 tons of rubber during the next 
year as a reserve. Other materials, such 
as tin, which are of strategic importance, 
are being stored up. 


Georgians to Buffalo 


ATLANTA—Georgians who will at- 
tend the National Association of Insur- 
ance Agents convention at Buffalo in- 
clude John W. Carswell, Savannah; P. 
M. Lancaster, Sylvester; Irwin Wootton 
and H. J. Haas, Atlanta; H. C. Arnall, 
Newnan; A. M. Battey, C. H. Cohen, 
Miss Grason Wells and Scott Nixon, 
Augusta. 


Gives Suggestions 
to Field Inspectors 


Federal Bureau of Inves- 
tigation Man Furnishes 
Some Advice 


NEW YORK—Field men of fire com- 
panies in their inspection of manufac- 
turing risks would do well to carefully 
heed the suggestions offered by A. P. 
Kitchen, special agent in charge of the 
Newark office of the Federal Bureau of 
Investigation, in his address before the 
New Jersey Association of Underwrit- 
ers. After noting that representatives 
of the F. B. I. are under special instruc- 
tions to make careful survey of all 
manufacturing properties holding war 
contracts of whatever nature, Mr. 
Kitchen urged that surveys of indus- 
trial plants generally be made by fire 
inspectors, cautioning particularly they 
see that all fire fighting appliances on 
the premises contain what they are in- 
tended to have and that these are ready 
for instant use. 

Fifth columnists—and there are many 
such in this country, he stated—have a 
trick of filling pails with chemicals in- 
stead of water, and of substituting 
flammable compounds for sand. Should 
suspicious packages be discovered in any 
plant, the first duty, he stated, is to ad- 
vise all employes to vacate immediately. 
The next effort would be to cover the 
suspected package with piles of bagging 
in order to limit the area of an explosion 
and reduce its destructiveness. Under 
no circumstances, he warned, should a 
package be touched, other than by bomb 
experts of the home police force, point- 
ing out that some of the most deadly 
of the bombs planted are tuned to ex- 
plode on being lifted. Despite every 
precaution taken by managers of indus- 
trial properties and surveys of the gov- 
ernment men, it is almost impossible, he 
claimed, to check the movements of 
saboteurs, the majority of whom are 
men of unusual intelligence, especially 
along mechanical lines and are willing 
to go to any length in an effort to stall 
the preparedness program of the gov- 
ernment. 


Handles “Ad” Session on 
Public Relations 








RALPH BUGLI 


At the public relations session of the 
Insurance Advertising Conference at 
Atlantic City this week, Ralph Bugli, 
advertising and publicity manager of the 








Constitution Is Licensed 

The Constitution Reinsurance of New 
York, a new company sponsored by the 
interests connected with the Baltica of 
Denmark, has received its New York 


license. Its original name was the 
Trans- America Reinsurance and _ it 
changed its title to avoid conflict wii! 
the Transamerica Corporation, a large 
holding company. It has $500,000 cap- 
ital and a like amount of surplus. Ar- 
rangements are now being made for it 
to take over the entire insurance liabil- 
ity of the Baltica in the United States. 
The Baltica was established in 1915 and 
entered this company in 1919. Its United 
States assets are $2,342,034, premium re- 
serve $918,056, policyholders surplus $1,- 
268,367. Income is about $900,000 an- 
nually. 
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Insurance Advertising Conference 
elects D. C. Gibson, Maryland Casualty, 
president. Page 3 


Insurance Director Ernest Palmer gave 
a number of reasons for the superiority 
of state supervision of insurance in his 
talk before the insurance section of the 
American Bar Association. Page 3 


Move to combat federal encroachment 
in insurance asked of National Associa- 
tion of Insurance Agents by New Jersey 
Association of Underwriters in resolu- 
tion adopted at annual meeting in At- 
lantic City. Page 4 

Much interest is taken in the forth- 
coming election of the National Asso- 
ciation of Insurance Agents as to who 
will be chosen vice-president. Page 5 

Insurance section of American Bar As- 
sociation meets in Philadelphia 

Page 3 

A. P. Kitchen, special agent of the 
Federal Bureau of Investigation at New- 
ark gives suggestions to field men mak- 
ing inspection of manufacturing proper- 
ties having war contracts. Page 4 

Superintendent Pink of New York 
makes strong appeal for state super- 
vision in addressing American Bar As- 
sociation. Page 5 

Agreement with Germany to release 
seized “Gabon” cargo appears to have 
saved U. S. marine underwriters over 
million loss. Page 4 

Ray Murphy, in his talk before the 
Iowa Association of Insurance Agents 
warned his hearers of the danger of 
governmental efforts to discredit busi- 
ness. Page 30 

Surety and insurance interests suffer 
defeat in connection with provisions of 
$5,000,000,000 supplemental appropria- 
tions bill for national defense. Page 29 

It is expected that a company com- 
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committee of the National Association 
of Insurance Agents the proposition of 
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discusses malpractice suits and their de- 
fense at the annual meeting of the Fed- 
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tion may result from plane crash fatal 
to 24, Page 30 
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training course by three aviation insur- 
ance groups. Page 32 

T. L. Lock, Indianapolis attorney, dis- 
cusses before the Insurance Section of 
the American Bar Association the co- 
operation of an assured under the terms 
of a lability policy. Page 30 
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voiding Montana countersignature law. 
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Page 31 
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Roy E. Wessendorf, assistant superin- 
tendent of agencies in the western office 
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rine coverages. Page 45 
H. W. Nichols, New York City attor- 
ney, reports on the progress of legisla- 
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Finance company men tell why they 
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automobile sales at Michigan conference. 
Page 530 
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Jersey Agents Ask 
Move to Combat 
U. 5. Encroachment 


Resolution at Annual 
Convention Calls on 
National Association to Act 


OFFICERS ELECTED 


President—Hubert M. Farrow, Red 
Bank. 

Secretary-treasurer — William F, 
O’Brien, Passaic, (reelected) . 

National Councillor—Alan V. Livy. 
ingston, Englewood, (reelected). 

Executive committee — Alfred 
Christie, Hackensack, chairman; W., 
J. Waldron, Trenton; J. Graham Ches. 
ney; S. J. Shuttleworth, Atlantic City; 
W. D. O’Gorman, Newark; William 
Spiegelberg, Jersey City; A. T. Riedel, 
Pompton Lakes; T. S. Brown, Perth 
Amboy. 


GEORGE A. WATSON 


ATLANTIC CITY—A resolution ad- 

dressed to the National Association of 
Insurance Agents, calling upon it to or- 
ganize resistance nationally among 
agents and coordinate the state agents 
associations and company organizations 
against the effort to place the govern- 
ment in the insurance business and to 
coerce the placing of insurance was 
adopted at the annual meeting of the 
New Jersey Association of Underwrit- 
ers. The resolution was: 
; “Whereas, under the present admin- 
istration of our national government, 
there has been a marked trend toward 
coercion and placement of insurance by 
various governmental branches, bureaus 
and commissions, and 

“Whereas, there has been a general 
tendency for these authorities to require 
the placement of insurance with direct 
writing, non-agency insurance carriers, 
to the detriment of the American agency 
system, which supports the profit motive 
principles in business, and is a potent 
economic factor, through its employment 
of hundreds of thousands of persons 
whose livelihood and ability to pay taxes 
is seriously threatened by any extension 
of this un-American procedure; therefore 
be it 
_ “Resolved, that the National Associa- 
tion of Insurance Agents be called upon 
to coordinate the efforts of the various 
State agents associations and company 
organizations in combating the destruc- 
tion of the American way of free en- 
terprise.” 





Adopt Resolution on Pledge 


Another resolution instructed the 
conference committee to secure from fire 
companies by Jan. 1, 1941, signatures to 
the pledge relating to appointment of 
local representatives by fire companies, 
adopted by the New Jersey agents at the 
semi-annual meeting in March and, fail- 
ing this, to take such action as it feels 
may be necessary to secure improved 
agency conditions in the state. : 

The report of the contact committee 
on reception of the pledge by company 
officials dominated the meeting, but 
there also was keen interest in connec- 
tion with the policy of the federal gov- 
ernment—or certain of its divisions—in 
placing fire insurance on properties upon 
which public money has been loaned or 


expended. i 
Attendance was substantial, but not so 
large as was expected. Apparently 


many members in the northern section 
of the state feared they would have dif- 
(CONTINUED ON PAGE 16) 
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Pink Makes 
Strong Appeal for 
State Supervision 


Contacts Between People, 
Local Governments 
Is Vital 


PHILADELPHIA — Superintendent 
Pink of New York added to his luster 
in stating the case for state supervision 
of insurance at a session of the American 
Bar Association here Wednesday that 
was sponsored by the insurance section 
of the A. B. A. 

“If there was need for federal super- 
vision,” he said, “it was before the Arm- 
strong investigation. There is no neces- 
sity for it now. If there is no need, 
why change? Is there not already suf- 
ficient centralization of power, influence 
and control in the federal government? 
It is probably the largest business cor- 
poration on earth.” 

Mr. Pink expressed the opinion that 
the case of Paul vs. Virginia is not a 
sufficient bulwark against national su- 
pervision. The courts are more and 
more responsive to the demands of the 
executive branch of the government. 
Neither may too much reliance be 
placed upon the fact that both the Dem- 
ocratic and Republican platforms con- 
tain a plank espousing state supervision. 
“Platforms,” he said, “seem to be treas- 
ured largely to embarrass candidates 
when they run again.” 


Must Be More Responsive 


The only bulwark upon which state 
supervision can permanently depend, he 
said, is the constant improvement of its 
efficiency. It must be more and more 
responsive to public needs and it must 
correct weaknesses which from time to 
time arise. 

The great objective in the United 
States is to preserve the individual 
rights and privileges and the opportunity 
of free enterprise upon which the coun- 
try is founded, he declared. “There 
are things more important than effi- 
ciency. The perpetuation of self gov- 
ernment and human rights are far more 
important. To insure these inalienable 
rights to those who come after us, we 

(CONTINUED ON PAGE 41) 


NLRB Stand May 
Bring Court Fight 


WASHINGTON—Possibilities of a 
court test of the application of the na- 
tional labor relations act to the insur- 
ance industry are seen in the recent 
orders of national labor relations board 
ordering collective bargaining elections 
among industrial agents in offices of 
John Hancock Mutual Life at East St. 
Louis, Ill., and Hoboken, N. J. 

During hearings before the board on 
the applications of two organizations for 
certification as the collective bargaining 
agent for the company’s industrial 
agents at the two offices, the company 
raised the question of constitutionality 
in view of Supreme Court decisions that 
insurance is not interstate commerce, 
but was overruled by the board. 

There were indications that the 
NLRB & willing to have the case taken 
to court so that a definite decision can 
be secured as to the coverage of the 
act, but whether such a test will be 
made depends upon the company. 

The board is represented as believing 
that, since the branch offices must com- 
municate with the home office regarding 
their business matters, the company is 
engaged in interstate activities to an 
extent which brings it under the law. 


POSSIBLE DEVELOPMENTS 


Whether there will eventuate from 
this situation at Hoboken and East St. 
Louis a significant case, in which the 
question of whether insurance is inter- 
state commerce will be pondered anew, 
remains to be seen. 

The construction of the national labor 
relations act is such that it is generally 
agreed that John Hancock Mutual Life 
can initiate no action of any kind. If 
there is to be litigation, it would have 
to be started by the NLRB charging 
that John Hancock Mutual had been 
guilty of an unfair labor practices act. 
The order of the NLRB to its units in 
East St. Louis and Hoboken to conduct 
an election among the industrial agents 
of John Hancock Mutual was not an 
order directed against the company and 
thus John Hancock must stand aside. 
Under the terms of the order the elec- 
tion is to be held within a period of 30 
days. There is no conflict in the elec- 
tion between the American Federation 
of Labor and the CIO union. Each has 
stepped aside in favor of the other so 
that in East St. Louis the agents in 
the election will not be faced with a 
choice of unions but with a choice of 
whether the American Federation of La- 
bor union shall be the exclusive bar- 
gaining agent of the industrial agents or 

(CONTINUED ON PAGE 12) 


Speculation on Vice-president 
of National Agency Body 


Usually prior to the annual meeting 
of the National Association of Insurance 
Agents it is not difficult to forecast the 
member who will start up the line. Prior 
to the amending of the constitution and 
by-laws and the modernization of the 
machinery, the chairman of the execu- 
tive committee was the man who was 
advanced to the presidency. Under the 
new system the outgoing president be- 
comes chairman of the executive com- 
mittee and a vice-president is provided 
for, he being the crown prince. This 
year Payne H. Midyette of Tallahassee, 
Fla., is vice-president and will be the 
next president. W. H. Menn of Los 
Angeles, who retired last year as presi- 


dent, is chairman of the executive com- 
mittee and he will be succeeded by 
Sidney O. Smith ef Gainesville, Ga., 


whose tenure of office expires at the 
Buffalo meeting. The situation, there- 
fore, as to whom the nominating com- 
mittee will bring forth as vice-president 
is rather perplexing. 


Forshay Logical Man 


The logical man for the job is R. W. 
Forshay of Anita, Ia. He is the senior 
member on the executive committee, 
closing his third term. Undoubtedly the 
membership at large would choose him 
almost by acclamation. There has been 
some question raised as to the advis- 
ability of electing an official who will 
be president the year after coming from 
a small town. Anita has perhaps 1,100 
people. Yet Mr. Forshay is a very big 
man in the village. He has done a monu- 
mental piece of work for the agency 
movement in getting rural agents in- 
terested in it thereby increasing the 
membership and in turn having pro- 
grams, both at the national and state 
conventions arranged so that there would 


be something worth while and specific 


for the rural agent. Mr. Forshay comes 
from a rural community and, therefore, 
is well acquainted with the problems and 
needs of agents in those localities. He 
is a man of real ability and in the rural 
agency movement his work has attracted 
nationwide attention. 


Tall Corn Agents for Forshay 


Out in Iowa the agents are all for 
Mr. Forshay and they have insisted on 
going to Buffalo with a strong delegation 
to back his candidacy. Mr. Forshay, 
however, has forbade any movement of 
this kind. He wants no concerted action 
in his favor. He has squelched any ef- 
fort to promote his cause. He’has thus 


showed good taste and sound judgment 
that he has exhibited right along. Per- 
haps Mr. Forshay would accept the 
office if elected. So far as is known he 
has not revealed his wishes to anyone. 
Notwithstanding he is a small town 
agent so far as his experience is con- 
cerned, he has worked faithfully with 
the executive committee for three years 
and he would have a year as vice-presi- 
dent to complete his apprenticeship, so 
termed, for the presidency. 


Mr. Forshay’s Position 


The vital question is as to whether 
Mr. Forshay feels he could take the job. 
In accepting the vice-presidency now it 
means three more years of very close 
application to the National association 
cause. In Anita he is associated with 
his father, B. D. Forshay, in the Forshay 
Loan & Insurance Agency. It is under- 
stood that his father is not in good 
health. Therefore, % might be a per- 
sonal question with Mr. Forshay as to 
whether he could afford to accept the 
vice-presidency and remain even more 
closely identified in the cause for three 
more years, ascending to the presidential 
rostrum a year from now. His friends 
everywhere hope that he will be in a 
position to take the job. 


Mr. North and Mr. Smith 


If Mr. Forshay, however, is out of the 
running and that might be the situation, 
the two men on the executive committee 
that are next in line would be David A. 
North of New Haven, Conn., and A. J. 
Smith of New York City. Members real- 
ize the fact that a man should have some 
experience on the executive committee 
or should be closely identified with the 
association work if he is to assume an 
official position. Mr. North has doneag 
splendid job as chairman of the member. 
ship committee and previously was 
chairman of the fire prevention commit- 
tee. There is a sentimental interest in 
him inasmuch as his grand uncle, the 
late John C. North, was one of the 
early presidents of the national body, 
being the fifth, elected in 1903. 

Mr. Smith is one of the wheelhorses 
of the organization. He comes from 
the metropolis of the country where 
there are few agents. It is a brokers 
city. He is active in his state associa- 
tion and has proved his worth as a mem- 
ber of the executive committee and a 
consultant in various directions. The 
fact that he is near company headquar- 

(CONTINUED ON PAGE 12) 





INSURANCE ADVERTISING CONFERENCE OFFICIALS 








D. C. GIBSON, 
New President 


Maryland Casualty 





R. C. DREHER, Boston-Old Colony 
Retiring President 





E. BROWN, Aetna Life 


Vice-President 


Cc. W. SMITHEMAN, Camden Fire 
Secretary 








G 


FieNATIONAL UNDERWRITER 


September 12, 1940 








A. = Rogers Sets Forth 
Attitude of the British 


Gilbert Kingan, United States manager 
of London & Lancashire has released an 
intensely interesting personal letter dated 

Aug. 26 that he received from A. S. 
Rogers, general manager of London & 
Lancashire in London. It gives an un- 
usual insight into the attitude of the 
people of Great Brtiain. Mr. Rdgers is 
well acquainted in the United States. 

“IT am more than a little troubled by 
the fears on behalf of Great Britain 
which are so freely, although so sympa- 
thetically expressed in the United 
States, ” Mr. Rogers writes. 

‘As far as I can gather from corre- 
spondence and from the pages of some 
of the American papers and periodicals 
there is a widespread belief that the most 
appalling devastation and destruction 
are about to fall upon this country and 
that it is almost inconceivable that we, 
facing a hostile coast line from the 
Arctic Circle to the Bay of Biscay, de- 
prived already by the German blockade 
of all but the bare necessities of life and 
short even of these, can surviye. 


German Propaganda Machine 


“T find this outlook disturbing because 
it seems to be evidence of the successful 
working in the United States of the 
German propaganda machine. We have 
not ourselves attempted anything in the 
nature of counter propaganda in the 
states, for we felt that the American 
people with their sober common sense 
and independence of judgment would 
not allow themselves to be deluded, 
however skillfully the Germans might 
misrepresent the facts and distort the 
truth. I am wondering now whether we 
were right. 

“The enemies of this country have as 
a part of a deliberate policy designed to 
embarrass. us in our dealings with neu- 
tral states preached widely and persist- 
ently the doctrine of the inevitability of 
a German victory. 

“The Germans daily surpass them- 
selves in their descriptions of London 
skies made red from the glow of myriad 
fires to be matched only by the red 
rimmed eyes of a people pale and en- 
feebled by unremitting air raids. 

“Mr. Warren Irving, recently one of 
the American broadcasters in Berlin, has 
written, as follows: 

“*The people in London do not seem 
to be worried about the war at all. 
Everybody seems happy and confident. 
The bus drivers have their wisecracks 
and there is laughter and talk all around. 

3ut in Berlin, everyone looks depressed 
and worried. You can see them in the 
subway trains scanning the death notices. 
They do not like the war.’ 

“During a raid which the Germans 
describe as the greatest air offensive the 
world-has ever witnessed when the traf- 
fic of London was inaudible by reason 
of the bursting of bombs and the boom- 
ing of cannon, the U. S. broadcaster 
from London stated that American cor- 
respondents in Fleet street neither saw 
nor heard any German planes or anti- 
aircraft fire.’ 


Idea of Inevitability 


“The value to the Germans of suc- 
cessfully implanting the ‘inevitability’ 
idea in the minds of neutrals and partic- 
ularly of Americans is obvious. It leads 
to emphasizing the futility of sending 
material aid to a country that is as good 
as beaten already and, more insidious 
still, to the suggestion that with Great 
Britain on the point of extinction, the 
United States will shortly have to face 
up alone to the threat of Nazi domina- 
tion and must therefore conserve all 
their resources for their own direct pur- 
poses. 

“This doctrine of the invincibility of 
the German arms and of the consequent 
inevitability of our defeat did not, as 
you may well imagine, originate from 
here and it is unbelievable that it is a 
spontaneous expression of independent 
judgment in the United States. It is 


German in origin and purpose and its 
support—its only support—is the tragic 
fate of Poland, Denmark, Norway, Hol- 
land, Belgium and France. That seems 
to be an imposing array of defeated 
peoples and so indeed it would have been 
had they all been well prepared and 
working in cooperation to a common 
purpose. The fact is that they were 
countries with no or inadequate defense 
or countries weakened by disunion and 
treachery. All but France were taken in 
detail and in open violation of treaty 
obligations on which the unfortunate 
peoples had been relying. Their con- 
quest is no triumph of military arms; it 
is a triumph only for the expleitation of 
treachery and for the violation of the 
pledged word. 

“The truth is that the Germans have 
not yet had to encounter the full power 
of a united people, well armed, well pre- 
pared, with the resources of continents 
behind them and above all, strengthened 
by the conviction that the spiritual life 
of the whole world for generations to 
come depends upon their victory. The 
issues at stake in this war are not mate- 
rial; every spiritual value to which man- 
kind has so painfully won in the upward 
struggle towards a Christian way of liv- 
ing is imperilled, for the Nazi creed 
spells the death of the human soul. 


Christ and Mein Kampf 


“Tf proof be needed, contrast for pre- 
cept, the Sermon on the Mount with 
Mein Kampf and, for practice, the life 
of Christ with all the horror that Ger- 
many has visited on those that have 
passed within her power. The duty has 
fallen to us now, of ensuring that our 
children and those of our allies in Eu- 
rope are nurtured, as we have been and 
as you in America have been, in the way 
of truth and good faith, mercy and com- 
passion: the alternative which Germany 
offers is so terrifying in its implications 
for future generations that we cannot 
and w ill not fail. 

“It is perhaps not sufficiently well 
realized in America that whenever in the 
present war the Germans have found 
themselves opposed primarily by the 
British, they have met with failure; the 
submarine campaign and the magnetic 
mine were both effectively dealt with; 
the German navy was beaten in the 
naval actions of Narvik and the River 
Plate; the Germans, who placed the 
total destruction of the B.E.F. very high 
in their ranking of objectives during the 
battle of France, were powerless to pre- 
vent the evacuation from Dunkirk; the 
blockade is increasing steadily in effec- 
tiveness despite German counter meas- 
ures; finally the R.A.F. have established. 
if not yet a numerical superiority, a 
complete moral ascendancy in the air. 


Weakness in Conquests 


“The Germans have on their own ad- 
mission resorted to deliberate and care- 
fully planned lying as a weapon of war 
and yet responsible persons, although 
forearmed with this knowledge, accept 
the German achievements at their Ger- 
man value and decry or ignore the 
British power. The truth of the matter 
is that the German conquests are prov- 
ing and will increasingly prove to be a 
disastrous source of weakness while the 
British power, already considerable, is 
growing daily in both offensive and de- 
fensive strength. Even if the Germans 
had not embarked on wholesale falsifica- 
tion of fact, German claims would be 
naturally suspect for boastfulness is gen- 
erally recognized to be a prominent 
German characteristic. 

“We in this country on the other hand. 
are too inclined to understatement and 
to a disinclination to commit ourselves 
to any expression of confidence unless 
there are solid grounds for it. 

“Notwithstanding these opposing char- 
acteristics which have been in evidence 
for centuries, the German threats of 
what they propose to do in this country 
have instilled in America a real fear for 


Debate Compulsory 
Liability in Minn. 


MINNEAPOLIS—A debate on com- 
pulsory automobile liability insurance 
between two lawyers representing op- 
posing factions in the Minnesota Bar 
Association featured the annual meet- 
ing of the Minneapolis Underwriters 
Association. The bar association is spon- 
soring a compulsory bill in the legisla- 
ture. The lawyers were Charles Carlson 
and L. P. McNally. 

Mr. Carlson dwelt largely on the re- 
sults of compulsory insurance in Massa- 
chusetts, where he said it has withstood 
all assaults and is demanded by the 
people. He contended results in Massa- 
chusetts do not back up the charges that 
compulsory insurance makes drivers 
more careless, increases claims and 
raises insurance rates out of line with in- 
creases in other states. He said in Min- 
nesota last year only 18 percent of more 
than 800,000 motor vehicles in the state 
were insured. He termed the Minnesota 
financial responsibility act a “huge joke.” 


McNally Opposes Compulsion 


Mr. McNally said the serious traffic 
accidents in Minnesota involve only 2 
percent of car owners, and asked if the 
other 98 percent ought to be compelled 
to take care of the losses of the 2 per- 
cent. The objective is to save lives and 
property, not merely to reimburse. 

Nevertheless, he said, the people will 
demand legislation of some kind, and he 
urged insurance men to have ready a 
substitute plan, such as the New Hamp- 
shire financial responsibility plan. He 
urged not turning the insurance business 
over to the politicians. 

H. A. Blomgren, C. W. Sexton Co., 
was elected, and Phil David, David In- 
surance Agency, and R. A. Thompson, 
Wirt Wilson & Co., were reelected 
directors. P. H. Ware, who resigned as 
manager after 15 years’ service, was pre- 
sented a traveling bag by President R. 
A. Thompson. Mr. Ware reported a 
successful year and sound financial con- 
dition, with $8,795 surplus. 

President Thompson reviewed activi- 
ties, especially in dealing with whole- 
sale insurance lines, developing closer 
relations with credit men, handling deli- 
cate school and city insurance situations 
and working towards better qualifica- 
tions of agents. 

The new board soon will meet to elect 
officers and a new manager to succeed 
Mr. Ware. 

Nearly 40 members of Minnesota 
Blue Goose, who were holding their an- 
nual golf party, sat with the agents at 
dinner. J. H. Lewis, Jr., most loyal 
gander, spoke briefly. L. L. Law, grand 
guardian, was at the head table. 





our future and ilies and the confidence 
in ourselves which we have expressed 
because we felt justified in expressing it, 
is discounted. The more that fears for 
our safety are coupled with the expres- 
sion. of hope that we shall win, the more 
are our friends in America playing the 
German game, for the fears of those who 
wish us well are more destructive of con- 
fidence than those voiced by an avowed 
opponent. 

“T think many, perhaps most of you, 
want Great Britain to win. The best 
help that the general public can give us 
is to feel and profess faith in our vic- 
tory. To do otherwise is to give real 
and effective help to Germany. If we 
may judge from the declared policy of 
the United States government and from 
the pages of the American press, the 
American people are becoming increas- 
ingly aware of the consequence that 
would follow, to themselves, of a Ger- 
man victory. These consequences are so 
little to their liking that they have come 
to regard Great Britain as their first line 
of defense and the American government 
are extending to this country all avail- 
able material aid and proceeding them- 
selves with an immense armament pro- 
gram.” 


Pink Clarifies 
Current Stand on 
Standard Policy 


In view of the confusion that was 
caused by the action of the New York 
department in submitting to a legislative 
committee for consideration, a proposal 
for a standard provisions law on fire in- 
surance policies, Superintendent Pink 
has issued an explanation of his position. 
The confusion arose because of the fact 
that heretofore Mr. Pink had been so 
zealous an advocate of revision of the 
standard fire policy. Mr. Pink explains 
that he still desires to have a revised 
standard fire policy and he expects to try 
and have proper legislation enacted. 
However, if it becomes evident that 
standard provisions together with defined 
coverages subject to rate filings offer a 
better method of obtaining an improved 
policy, he indicated that he would fall 
in with such an idea. 

The preliminary draft of the suggested 
standard provisions was submitted at the 
Lake George hearing before the joint 
legislative committee recently. 


Calls It “Trial Balloon” 


Mr. Pink asserts that the suggestion is 
in the nature of a “trial balloon.” “We 
are interested in obtaining the views of 
all parties,” he said. “Some apparently 
have not fully understood the proposal 
and perhaps have obtained a hasty im- 
pression. It should be pointed out that 
the various clauses not required as stand- 
ard provisions would be subject to de- 
partmental approval. The tentative draft 
did not cover all of the clauses which 
undoubtedly should be included as stand- 
ard.” The department, he said, is still 
for the revised policy with standard 
provisions as a possible alternative. The 
idea at least deserves the impartial study 
and consideration of the industry, ac- 
cording to Mr. Pink. 


Why a Standard Policy 


“We have frequently been asked the 
question why do we need a standard fire 
policy set forth in detail by law? Itisa 
dificult one to answer in view of the 
conditions contained in this contract,” 
Mr. Pink states. “Whatever may have 
been the reasons at the time it was 
adopted, things have changed consider- 
ably since then. In other lines of insur- 
ance we do not have rigid policies set 
out in the statute. Yet substantial uni- 
formity is maintained and we have seen 
the development of broader and more 
liberal forms of policies which are in the 
public interest. 


Schedule Form of Policy 


“The proposed alternative legislation 
is intended to incorporate all of the 
sound and reasonable provisions of the 
revised standard policy. The tentative 
draft provides for an insuring clause 
which will follow the present standard 
form as to the basis and extent of in- 
demnity and also the proposed basic 
coverages of the revised policy. Per- 
mission is also given for additional cov- 
erages to be separately defined and for 
which rate filings are to be made in 
accordance with the rating law. The net 
result would be in the nature of a 
schedule form of policy. 

“The inclusion of explosion in the 
basic fire coverage is a natural develop- 
ment in the interest of providing further 
fuller protection which has received the 
support of many in the industry. Ex- 
plosion cannot be considered an unre- 
lated hazard and in many classes of risks 
inherent explosion is now commonly in- 
cluded with the fire coverage. e 

“It is difficult to see where there is any 
serious question as to non-concurrency. 
Since the coverages would be standard 
in accordance with definitions and rates 
filed under the rating law, the situation 
would be no different than exists today 
with respect to a loss covered by any 
of the coverages now added by endorse- 
ment.” 
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vide this and consequently we company 
officers can see no reason why it should 
not be possible to telescope these three 
separate classes of charters into one.” 

Mr. Rush was also critical of laws 
providing that buildings of similar con- 
struction must take similar rates. He 
said that on the face of it this looks 
perfectly just but is really the exact 
reverse for it causes a large portion of 
the community to be charged more than 
it should be because the insurance com- 
panies are not allowed to take into 
consideration the moral hazard and 
reputation of the assured. 


Insure Man, Not Property 


“It seems impossible to get through 
the head of the average legislator that 
we insure a man against the loss of 
property rather than that we insure the 
property,” he said. “Consequently the 
moral and mental make-up of that man, 
whether he is able, honest, industrious 
and successful or the reverse, are most 
important factors in rate making but 
in some states we are not allowed to 
consider this with the result that the 
able man has to pay a larger premium 
for the loss of the poor risk instead of 
making the poor risk pay the higher 
rate which his laxity has necessitated.” 

Advocating commissions graded. in- 
versely in proportion to the premium, 
Mr. Rush suggested that the contingent 
commission principle, that is, commis- 
sions on profits realized might be em- 
ployed with advantage in the fire and 
casualty field as it is now in the marine 
field. ; : 

“In the United States fire commuis- 
sions average about 22 percent and cas - 
ualty commissions about 20 percent, 
he pointed out. “It seems to me that 
to pay out one-fifth of every dollar that 
the assured turns in to the agents of 
insurance companies in order to put the 
business on our books is too much. I 
know for a fact that Great Britain does 
it much cheaper—in many instances the 
commission is as low as 5 percent. 


J. W. RYAN 


J. W. Ryan, New York City, spoke 
on the effect of the present war on 
marine insurance law, citing a, number 
of cases. ' 

“Marine insurance is as important as 
shipping and banking to the normal life 
and expansion of American foreign 
trade and the matter of preserving the 
ancient and worldwide system of laws 
which make possible the continuance of 
free international trading and adequate 
marine insurance facilities is worthy of 
the support of all members of this 
American Bar Association,” he declared. 

Pointing out that marine insurance is 
an international commercial weapon 
which can be and has been used against 
the United States he recalled that dur- 
ing the last war detailed information as 
to American trade conditions acquired 
in the course of business by agents of 
German insurance companies operating 
in the United States was turned over to 
the German government and German 
exporters competing with American ex- 
porters. The government further learned 
that detailed plans of its new naval ves- 
sels, insured during construction with 
foreign underwriters, had been turned 
over to foreign governments before the 
vessels were even ready for service. 
American underwriters serve a vital na- 
tional interest in maintaining their pres- 
ent strong position, he said. 


FEDERAL PROCEDURE 

















The report of the special committee 
on practice and procedure, submitted by 
Eugene Quay, chairman, summarized a 
Number of rules of civil procedure for 
federal district courts effective since 
Sept. 16, 1938. Mr. Quay explained 
that while the topics considered are not 
in any sense peculiar to insurance prac- 
tice and in fact there could hardly 


be said to be an_ insurance prac- 
tice or procedure, the rules covered are 
the ones generally of greater interest to 
insurance people. 

The reason for studying the o operation 
of the rules and civil procedure for the 
federal court was that not only is the 
federal court the favored forum for so 
many insurance practitioners but also 
because difficulties and questions in 
State practice have been so largely di- 
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court rules even if not entirely solved 
by their final terms. 

“The courts have shown a notable 
disposition to make their application of 
the rules a consistent development of 
the great work of the supreme court’s 
committee and to strive for uniformity 
in their interpretation,” he said. “Never- 
theless, real conflicts have developed on 
oce asional points and some questions of 
possible difficulties not yet directly con- 
sidered by any court have been sug- 
gested by study of some rules and the 
decisions.” 

Court decisions holding that a mort- 
gagee may be penalized by the opera- 
tion of the coinsurance clause are based 


/ 
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on faulty reasoning, according to H. M. 
Schell, Philadelphia, who suggested that 
in the light of decisions dealing with 
the contribution clause in fire policies 
there may be a change in the courts’ 
attitude toward the mortgagee clause. 
“The insurance necessary under a co- 
insurance clause is not a fixed amount, 
he said. “It varies with fluctuations of 
the reai estate market or it may vary 
because of additions or improvements 
made upon the premises by the owner 
without the mortgagee’s consent. While 
the mortgagee’s policy may equal 80 
percent of the value when 
the mortgage is may be far 
less than that years later 
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value 


three 
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and such reduction may be a direct re- 
sult of an act or neglect of the owner 
in failing to supply the mortgagee with 
additional insurance to meet the change 
in value. A mortgagee cannot, certainly 
at least in those cases where the mort- 
gage indenture fixes the limit of the 
amount of insurance which is to be 
furnished by the owner, demand more 
insurance.” 


Notes N. Y. Law Change 


Mr. Schell said that if the decisions 
holding the mortgagee to be subject to 
the coinsurance clause are correct, then 
the mortgagee would be compelled to 
make appraisals, from time to time, and 
take out additional insurance at his own 
expense and this would be necessary 
even if the total insurance carried ex- 
ceeied the value of the property. He 
pointed out that an amendment to the 
New York real property law which be- 
came effective this year stipulates that 
the amount of insurance carried on 
mortgaged property shall be determined 
by the value of the property and not by 
the amount of the mortgage. He said 
this amendment was passed undoubtedly 
to protect the interests of both mort- 
gagor and mortgagee under the decision 
of the New York court of appeals hold- 
ing the coinsurance clause applicable to 
a mortgagee. 

“The question arises, however, as to 
whether or not the courts of other 
states may follow the New York court 
in this matter and with these thoughts 
in mind that I have endeavored as 
briefly as possible to bring to the atten- 
tion of the insurance section the pos- 
sible weaknesses: in the decisions ren- 
dered on this subject,” he said. 


Lawyers Are Helpful 


In his opening remarks, Vice-presi- 
dent V. J. Skutt, United Benefit Life, 
chairman of the health and accident 
insurance law committee, pointed out 
that the interest of a lawyer in insur- 
ance both as interpreter and owner is 
very wholesome and beneficial for the 
institution of insurance. Lawyers, he 
said, are the foremost law-makers of the 
nation and their sensible and well con- 
sidered advice regarding legislation af- 
fecting insurance is most helpful to 
insurance administrators, while their 
assistance in safeguarding the state sup- 
ervising sy stem and prevailing principles 
under which insurance originated, de- 
veloped and rendered such outstanding 
service to the fulfillment of the purposes 
of insurance. 





AMUSEMENT LIABILITY 


R. D. Bartlett, Baltimore, gave an 
interesting and complete review of the 
negligence law applicable to theaters, 
parks, auditoriums and _ other public 
places of amusement. He said that the 
owner or proprietor of a public place 
is required to exercise that degree of 
care customarily expected and looked 
for in his business to make and main- 
tain his premises reasonably safe, re- 
gardless of whether admission is 
charged, must comply with all local 
safety laws, ordinances and regulations, 
but is not an insurer of the safety of 
his patrons and is not obliged to antici- 
pate every possible or unexpected con- 
tingency. 

Speaking specifically of moving pic- 
ture theaters, Mr. Bartlett said that this 
law applies and that judicial notice is 
taken that the floor must have a grad- 
ual elevation and the theater darkened. 
If the seating arrangement is unusual 
or if there are unexpected drops in the 
floor, or other hazards, they must be 
advertised by some appropriate signal if 
the theater is to escape liability. A 
claim based upon a torn or wrinkled 
carpet in an aisle must be supported 
by evidence that the theater knew or 
should have known of the condition. 
Rest rooms cause many accidents and 
judgments are often obtained in these 
cases. Mr. Bartlett said that theater 
architects are responsible for many of 
these accidents, since they design a 
theater to seat as many persons as pos- 





sible within its four walls and often 
put the rest rooms where they can be 
reached only by going up and down sev- 
eral steps, making turns and opening 
doors, immediately followed by a change 
in floor level or from a carpet to a 
highly polished surface. Courts have 
held that there is no reason for a rest 
room removed from the main body of 
the theater to be dimly lighted and hold 
the owner to a high degree of care in 
this respect. Theater proprietors can be 
held liable for acts of employes and mis- 
conduct of other patrons. In the event 
of fire, the courts hold that the proprie- 
tor is not an insurer, but is obliged to 
exercise ordinary care to provide exits 
and to avoid panic and cases based on 
fires usually go to the jury. Falling 
objects are also frequent causes of 
judgment. 

In case of baseball parks, Mr. Bartlett 
said the courts have held that the most 
hazardous portion of the grandstand 
must be protected with adequate screen- 
ing and when this is done the patron 
assumes the risk of being injured. by a 
ball while sitting or moving about in the 
unscreened portion. A person arriving 
too late to get a seat behind a pro- 
tecting screen sits in the unscreened 
section at his own risk. However, dur- 
ing batting and fielding practice, when 
numerous balls are in motion, a patron 
cannot be expected to keep his eye on 
half a dozen balls at once. An Ohio 
court held that if he is injured under 
these circumstances the jury question is 
presented. 

Ice hockey arenas have received about 
the same treatment as baseball parks 
and spectators are held to have assumed 
the risk of being hit by a flying puck or 
stick if they sit away from a screened 
portion. However, there are several 
cases on record where spectators who 
had not seen a hockey game previously 
have recovered judgments, the court 
taking judicial notice that most Ameri- 
cans are not as familiar with hockey 
as they are with baseball and cannot be 
held to know that a puck may be batted 
into the stands. 

The courts of the different states are 
divided as to the liability of municipali- 
ties operating public parks and places of 
amusement, 24 states holding this to be 
a governmental function and the mu- 
nicipality exempt from liability, and 15 
states holding it a proprietary function 
and the municipality liable on the same 
basis as a private corporation. A 
Michigan court held a municipality 
liable when it made a profit. Operators 
of privately owned amusement parks are 
required to exercise the highest degree 
of care and caution and to do all that 
human foresight can reasonably require 
for accident prevention. Proprietors of 
swimming pools are required to have 
competent life guards on duty at all 
times while the pool is in use, to indi- 
cate clearly varying depths of water and 
any obstructions under the surface. 
Swimming pool proprietors have been 
held liable for permitting horseplay 
among patrons, negligence of life guards 
and failure to provide adequate warning 
that it is unsafe to dive from any par- 
ticular side of a diving platform. A 
Mississippi amusement park was held 
liable for the drowning of a child in a 
pool for adults, on a day when the 
children’s pool was being cleaned and 
the life guard made no effort to ascer- 
tain if the child could swim before per- 
mitting him to enter the large pool. 
Where a slide is the cause of injury or 
death, the construction of the particular 
object is the topic of much testimony 
and often goes to the jury. The courts 
have held that a person invited to use 
a slide has a right to assume that the 
landing place is safe and in good con- 
dition. 

The actual operator of an amusement 
park or device is often insolvent and 
attempts are frequently made to impose 
liability upon the owner of the premises. 
Mr. Bartlett quoted cases where this has 
been done, even though a concessionaire 
or independent contractor had __ full 
charge of the instrument or condition 
which caused the accident. Where the 
owner reserves some control or takes 
some part in the work, negligence of 
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a concessionaire is usually imputed to 
him. Mr. Bartlett quoted a _ recent 
Maryland case in which the convention 
committee of the International Associa- 
tion of Police Chiefs was held liable 
for injuries due to collapse of a grand- 
stand during a wrestling match pro- 
moted by the Baltimore police depart- 
ment as a feature of the convention of 
that association. Owners and operators 
have been held liable for the collapse of 
grandstands built by independent con- 
tractors, on the theory that there is an 
implied contract to the public that the 
stand is safe. 

Mr. Bartlett closed his paper with 
the statement that familiarity with the 
site of the accident, its peculiarities, 
construction and operation of the 
amusement device, past history, etc., is 
of tremendous value to an attorney in 
the trial of a suit of this nature. He 
urged free use of photographs and scale 
models where obtainable. The greatest 
handicap in defending these cases, he 
said, is the type of witnesses. The ma- 
jority of ushers and usherettes in thea- 
ters are young and in Mr. Bartlett’s 
opinion, ranked in the lowest group of 
their class in school, as well as exhibit- 
ing 2 minimum of ambition. In amuse- 
ment parks the age level is higher, but 
the intelligence even lower and unques- 
tionably many accidents could be pre- 
vented if the insurance companies were 
insistent upon a more intelligent per- 
sonnel. 


INDEMNITY ON BONDS 


The right of indemnity 
was discussed by C. M. 
Garfield, Cross, Daoust, Baldwin & 
Vrooman, Cleveland. He distinguished 
between the right of indemnity and the 
right of subrogation, pointing out that 
subrogation is common to insurance as 
well as to bonding and springs from 
the right of one who has paid a loss 
to step into the shoes of the party for 
whom he has paid it, which right may 
be against third parties; whereas the 
right of indemnity is peculiar to surety- 
ship and exists only against the prin- 
cipal. Although most bonds now con- 
tain an express indemnity agreement. 
this right is inherent in suretyship and 
goes back to the days when sureties 
were uncompensated. Fortunately for 
the surety companies, the courts have 
not denied this right to a paid surety, 
although some such distinction has been 
suggested as a defense in some cases. 


Question on Fidelity Bond 


There is a question as to whether the 
right of indemnity exists in a fidelity 
bond where the contract is not written 
at the request of the employe and it is 
generally held that there is no right of 
indemnity under a bail bond, because 
payment does not discharge the obliga- 
tion of the principal to appear, but 
otherwise the right is generally recog- 
nized by law. Written indemnity agree- 
ments in surety bonds have been held 
not to be against public policy. The 
Principal limitation explained by Mr. 
Vrooman is that the indemnity agree- 
ment will be restricted to losses incurred 
by reason of the particular bond ap- 
plied for and will not cover losses un- 
der a broader bond which the surety 
may voluntarily issue. 

Mr. Vrooman said that the surety 
must prove that he has actually paid 
out the amount he seeks to recover 
and that ordinarily the right does not 
arise until the surety makes a payment, 
although it need not be payment in 
full, a partial payment making the prin- 
cipal liable to that extent. The surety, 
however, must prove that he was under 
a legal obligation to pay the debt. It 
i$ generally held, however, that the 
surety is not obliged to wait for a suit 
against him and perhaps unreasonably 
delay the orderly processes of law and 
business by withholding payment of an 
unquestioned obligation. Ordinarily, 
good faith on the suretv’s part is suf- 
ficient. If the statute of limitations has 
Tin against both the principal and the 
surety, payment by the surety will be 
considered voluntary and there will be 








of a surety 
Vrooman of 


no right of indemnity, but if the statute 
has run in favor of the surety only and 
not of the principal, the surety may 
waive the defense, pay the liability and 
be entitled to indemnity. 


Payment Relates Back 


Mr. Vrooman said that payment 
made by a surety usually relates back 
to the time when the suretyship con- 
tract was executed, although the cause 
of action against the principal does not 
arise until payment is made. This makes 
the surety an existing creditor of the 
principal from the time the bond takes 
effect and he is entitled to all the rights 
of a creditor. The court, however, will 


not enforce this rule in liquidation pro- 
ceedings where inequity would result. 
This is particularly true in bankruptcy, 
insolvency and other liquidation pro- 
ceedings, where the allowance of a claim 
of the surety for amounts paid to credi- 
tors would reduce recovery of creditors 
indemnified by the bond. 


Expenses Recoverable 


The final consideration of Mr. Vroo- 
man’s paper was the expenses recover- 
able by the surety. While the courts 
have been reluctant to hold the princi- 
pal liable for anything but the amount 
of loss actually paid by the surety, most 
tribunals now permit recovery for at- 


torney’s fees and this is usually upheld 
where provided for in a written con- 
tract of indemnity, subject to the surety 
proving that the fees were necessary 
and reasonable. Mr. Vrooman discussed 
a number of exceptions to this rule, 
brought about by unusual circum- 
stances. He also said that attorneys’ 
fees are not recoverable where the sur- 
ety resists payment on a defense which 
is available to it alone and not to the 
principal, but they are _ recoverable 
where the surety waives its own defense 
and protects the principal. The surety, 
Mr. Vrooman concluded, may not re- 
cover expenses other than those in- 
curred directly in connection with a 
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claim on the bond, such as expenses 
incurred in collecting instalment premi- 
ums, procuring a deposit of collateral, 
ete. 

L. J. W. Cronin, general counsel Lib- 
erty Mutual, Boston, section chairman, 
presided at the gener ral session. Com- 
missioner Taggart of Pennsylvania, who 
was to have given the welcoming ad- 
dress, could not attend. His substitute 
was Assistant Attorney-general Brown. 

F. A. Carroll, vice-president National 
Shawmut Bank, Boston, gave a banker's 
view, of insurance. 


Urges Streamlining Methods 


Mr. Carroll repeated the cry heard so 
often in recent months from large buy- 
ers of insurance for “packaging’’—sim- 
plification of policy, modernity of cover- 
age and more dovetailing of coverage. 
He suggested broader use of experience 
rating, streamlining of insurance meth- 
ods to keep pace with modern business, 
and extension of the scope of risks cov- 
ered to provide for multiple coverages 
in single policies. He also urged a 
closer cooperation and relationship be- 
tween insurance and the banks in the 
supplying of credit on a sound basis. 

“There is an increasing realization by 
banks of the importance of insurance in 
strengthening loan security,” he said, 
“and an increasing realization of the 
bank’s knowledge of its rights to apply 
a fine-tooth comb to a borrower’s in- 
surance as well as his financial state- 
ment.” 


CAA Transfer Rapped 


Notable among the committee reports 
was that on aviation insurance law, 
which struck forcibly at the President’s 
reorganization plan placing the Civil 
Aeronautics Authority under the De- 
partment of Commerce. The report was 
approved unanimously. It held that this 
action already has subjected the CAA 
“to political influences, with the usual 
resultant inefficiency. . . . We submit 
that the reorganization which has now 
taken place is unsound and is not a step 
forward so far as the control of aviation 
is concerned. . We deem it advisabie 
and for the best. interests of the indus- 
try ... to return the Civil Aeronautics 
Board to independent control, free from 
the Department of Commerce or other 
political bodies.” 

The report of the committee on lay 
adjusters stressed the fact that it was 
enabled to adjust the problems (mainly 
prevention of lay adjusters from step- 
ping into the realms of legal work) 





through “conciliation rather than legis- 
lation.” 
NON-WAIVER AGREEMENT 





Tke courts, having the last word, 
have usually managed to keep one step 
ahead of the insurance companies in 
declaring non-waiver agreements inef- 
fective, W. H. Watkins of Watkins & 
Eager, Jackson, Miss., said in his paper. 
He pointed out that while all the stand- 
ard fire insurance policies contain many 
provisions against waiver, the courts 
will seize upon every slight circumstance 
to prevent forfeiture. Consequently, a 
non-waiver agreement is intended to 
give the company an opportunity to in- 
vestigate and determine a loss without 
losing the right to deny liability if it 
should appear that the loss is not cov- 
ered by the policy. Such an agreement 
got into a lawsuit as early as 1875, but 
the practice did not become general un- 
til after 1890. They are uniformly held 
valid and binding, if applicable to the 
facts in the case, but they must be ob- 
served strictly and the courts will 
eagerly seize any facts supporting a 
holding that the company has stepped 
beyond the non-waiver agreement or has 
waived it. 


Protection Is Limited 


Mr. Watkins said that non-waiver 
agreements are uniformly held to be 
only for the purpose of enabling the 
company to determine the cause of the 
fire, liability under the policy and the 
extent of the loss, and they do not pro- 
tect against any acts or admissions be- 
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yond this. An Arizona court once held 
that a non-waiver agreement was in- 
valid because it was without considera- 
tion, but the tenor of most cases is that 
the mutuality of the promises by both 
the company and the assured that the 
acts of neither shall be construed as a 
waiver of any right of either party is 
sufficient. After reviewing a number of 
cases, Mr. Watkins concluded that a 
non-waiver agreement may be waived by 
the company requiring the assured to 
incur expense or trouble or by promis- 
ing to pay the loss, which includes 
promises by adjusters. He closed his 
paper with a suggested non-waiver 
agreement which aims at eliminating 
the deficiencies found by courts in pre- 
vious cases. 


CONTRACTORS’ LIABILITY 


The status of independent contrac- 
tors and the circumstances under which 
persons dealing with them may be held 
liable for negligence of contractors and 
their employes was the subject of J. G. 
Shapiro of the Bridgeport, Conn., firm 
of Shapiro, Goldstein & Brody. He re- 
viewed in general terms the develop- 
ment of the law of agency and of “re- 
spondant superior,” pointing out that 
the imposition of liability on principals 








for acts of contractors is based upon a 
combination of two concepts. They are, 
first, that the employer should be held 
liable for the acts of employes because 
he has selection and control, and sec- 
ond, that social justice requires that loss 
should fall upon the party who has 
placed a contractor in a position to 
cause the loss, rather than upon an in- 
nocent third party. 


Definition of Independent Contractor 


Justice Cooley’s famous definition of 
an independent contractor is now well 
established, Mr. Shapiro said. This is: 
“One who, exercising an independent 
employment, contracts to do a piece of 
work according to his own methods 
and without being subject to the con- 
trol of his employer, except as through 
the result of his work.” The fundamen- 
tal rule is that an employer of an in- 
dependent contractor is not subject to 
liability for the contracts or torts of 
the contractor, his servants or agents, 
subject to many exceptions brought 
about by the two concepts of liability. 
These concepts were affirmed by the 
courts before the industrial revolution, 
but they received tremendous stimula- 
tion from the industrialization of the 
United States and England. 

Mr. Shapiro said that principals may 
now be held liable for torts of inde- 
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pendent contractors, first when there is 
personal fault on the employer’s part, 
which may be negligent direction of 
contractor, negligent selection of con- 
tractor, negligent inspection of work, 
negligent exercise of limited control and 
negligent supervision of methods of 
contractors in places open to the pub- 
lic; and second, where the work is of 
such a character that it cannot be dele- 
gated to another, which may include 
work which is dangerous regardless of 
care, work which is dangerous unless 
special precautions are taken and work 
done in public places, such as excava- 
tions, hanging signs, high tension wires, 
etc.; as well as cases where there js 
a saaaiel relationship between the par- 
ties, such as_ landlord and_ tenants, 
owner and invitee, etc. 

Mr. Shapiro cited a specific case illus- 
trating each exception, using either a 
recorded case or an example from the 
Restatement of the American Law In- 
stitute. He said the fact that insur- 
ance protection is available to principals 
and contractors is coming more and 
more to the judicial notice of the courts 
and is undoubtedly influencing courts 
and legal thinkers in spreading the doc- 
trine of the principal’s liability. 
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NEW YORK 


ACCOUNTANTS’ MEETING 


The Insurance Accountants Associa- 
tion, which will hold its annual meeting 
at Endicott, N. Y., Oct. 10-12, will be 
the guest of the International Business 
Machines Corporation and will be 
housed on its grounds in the “Old 
Homestead” where meals and lodging 
will be available. 








JESSE WHITE RESIGNS 

Jesse E. White of New York has re- 
signed as vice-president of the North 
Star Reinsurance of New York. Presi- 
dent E. H. Boles in making the an- 
nouncement expresses deep regret at his 
retirement after a number of years of 
pleasant association with the organiza- 
tion. President Boles states that Mr. 
White will serve the company in an ad- 


visory way. He will maintain office at 
2148 Woolworth building, New York 
City, continuing to be identified with 


the fire reinsurance business. 

Mr. White joined the North Star in 
October, 1930, when the management 
was shifted from Meinel & Wemple to 
the General Reinsurance with which the 
North Star is affiliated. Mr. White then 
became the chief operating executive of 
the North Star and later was made vice- 
president. 

Mr. White is one of the famous Texas 
trained insurance men. He started his 
insurance experience with the general 
agency of Trezevant & Cochran at Dal- 
las, later became assistant general agent 
of the Hartford Fire in the state and in 
1903 was made state agent of the Great 
American. He went to New York as 
assistant secretarv of the Great Ameri- 
can in 1912, and served as vice-president 
from 1915 to 1928. 





TRUST FUND DEPOSIT 


While the $10,000,000 trust fund de- 
posited here by 23 non-admitted British 
marine writing companies is but a quar- 
ter of the amount trusteed by London 
Lloyds some months ago, it must be 
borne in mind that the latter fund cov ers 
a wide variety of forms of coverage is- 
sued by the individual underwriters, 
whereas the deposit of the stock com- 
panies is to guarantee payment of ma- 
rine claims alone, the only type of 
indemnity written by the offices in 
question, so far as this country is con- 
cerned. 





COLUMBIA SPONSORS COURSE 


Columbia University’s extension divi- 
sion is sponsoring an evening course in 
fire insurance in New York City start- 
ing Sept. 26. L. B. Hazzard, adjuster, 
is in charge. Policy contracts, state reg- 
ulations, underwriting, investments, 
agents, brokers, ratings, etc., will be cov- 
ered. The course is designed as an aid 
for employes of insurance companies, 
agents and brokers and for insurance 
buyers. 


Colorado Examination for 
Commissioner on Oct. 18 
DENVER—Ten applications for ex- 


amination for insurance commissioner 
have been taken out to date, the state 
civil service commission reports, al- 


though so far only two applications have 
actually been filed. The commission de- 
clined to reveal any names, but Commis- 
sioner Kavanaugh has announced that 
one of the filed applications was his. 

Applicants have until Sept. 27 to file 
applications and pay the examination 
lees. The actual examinations will be 
held Oct. 18. 

Although not confirmed, it is reported 
by usually reliable sources that J. G. 
Donaldson, state building and loan com- 
missioner, is one of the prominent ap- 
plicants. As a former deputy attorney- 
general, Mr. Donaldson took a promi- 
nent part in the cleanup of crooked mu- 
tual benefit outfits several years ago and 
drew up the present law regulating 


these concerns. Under the present setup 
this law is also administered by his de- 
partment. 

Because considerable recognition is 
given for experience, Commissioner 
Kavanaugh’s reappointment is expected 
in statehouse circles. 

Colorado is the only state in which 
the insurance commissionership is under 
civil service and this is the first time 
in 19 years that an examination for the 
post has been given. 

Acknowledging Commissioner Kava- 
naugh’s annual report, which urged the 
need for additional funds for his depart- 
ment, Governor Carr, in what would 


seem a rare compliment from a Repub- 
lican governor to a Democratic com- 
missioner, said: “I have already told 
you in person and by letter that | think 
your administration of this office is 
something of which Colorado can be 
proud and, as governor, I hope for you 
a long period as commissioner, because 
I think the interests of the people are 
safe in your hands.” 


Cincinnati Courses Start Oct. 1 
CINCINNATI—Starting Oct. 


on successive Tuesdays, 
University of Cincinnati 


1 and 
thereafter, the 
will offer a 


11 


course in fire insurance intended not 
only for those starting in the insurance 
business, but also for persons already 
in the business who wish to brush 
up on their knowledge and get up-to- 
date information on current trends. W. 
H. Alexander of M. L. Alexander & 
Son, a practical insurance man and a 
graduate of the Armour Institute of 
Technology, will give the course, which 
is sponsored by the Cincinnati Fire Un- 
derwriters Association. The course is 
offered every third year, rotating with 
courses in marine and casualty insur- 
ance, 








A NEW SERVICE FOR OUR AGENTS 


Wet bet a hat that a lot of people 
see this picture in the September 21 
issue of The Saturday Evening Post. 

With the picture they will read 
the first announcement of a new in- 
surance service —available only 
through agents of The American 
Insurance Group. The story of the 
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picture is the story of The American 
Way. Hats and insurance have at 
least ong thing in common. They 
must fit! The American Way offers 
a new means of making insurance fit. 

The “Risk Detector’—first step in 
The American Way—offers a simple, 
effective means of listing individual 


THE 


insurance problems. It gives agents 
the information they need to perform 
a thorough and complete insurance 
service for new clients, as well as 
those who have always shied away 
from insurance analysis. Advertising 
in national magazines is providing 
new contacts and new customers. 
Write for complete information. Ad- 
dress: The American Insurance 


Group, Dept. 518, Newark, N. J. 





Newark 
The American Insurance Company 





New Jersey | 
The Jersey Fire Underwriters 


The Columbia Fire Insurance Company _Dixie Fire Insurance Company 
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E. E. Heasley of 
Cleveland Is Dead 


T. L. Pettigrew, general manager of 
Underwriters Adjusting, Chicago, re- 
ceived word late Wednesday of the death 
of E. E. Heasley, the Cleveland man- 
ager. But he was not apprised of the 
particulars. Mr. Heasley, who had been 
Cleveland manager for 20 years, was 
recently appointed assistant general 
manager in Chicago and was scheduled 
to assume that position Nov. 1. In view 
of this occurrence Mr. Pettigrew will be 
unable to attend the meeting of the 
Western Underwriters Association next 
week, as he had intended. 





Announces Allowances to 
Employes Called to Flag 


One of the companies has notified its 
employes of the allowances that it will 
make for those who are called to war 
service. Those who have been in the 
employ of the company for less than one 
year will receive a month’s pay; those 
who have been with the company more 
than one year but less than two will 
receive two months’ pay and those who 
have been with the company more than 
two years will receive three months’ 
pay. 

The company will continue employes’ 
group life insurance in force and hos- 
pitalization insurance for the employes’ 


dependents, but not for the employe 
himself. When the employe is ready to 
return to the service of the company, 


he will be given employment at the same 
pay that he was receiving when he was 
called to the military service, but he will 
not necessarily be assigned to the iden- 
tical duties that he performed. 





San Francisco Forum Schedule 


SAN FRANCISCO—Because of the 
change of date of Insurance Day at the 
San Francisco fair to Sept. 25, the reg- 
ular monthly luncheon meeting of the 
Fire Underwriters Forum scheduled for 
that day will be held Sept. 18. H. J. 
Boyle, general manager Fire Companies 
Adjustment Bureau, will speak. 


Read “Casualty and Ras <= oh Coverages 
by W. H. Bates. $1.5 Order from Na- 
tional Underwriter. 


NLRB Stand May Result 
in a Court Contest 


(CONTINUED FROM PAGE 5) 





whether there shall be no union and in 
Hoboken, the question is whether the 
CIO union shall be the exclusive bar- 
gaining agent or whether there shall be 
no union. 


Unions to Notify Company 


Assuming that these elections are held 
and that the agents at one or the other 
or at both places vote in favor of hav- 
ing a labor union as their exclusive bar- 

gaining agent, then the next step would 
be for the unions to notify John Han- 
cock Mutual that they had been duly 
elected as bargaining agents. At that 
point and probably not until that point, 
would John Hancock be compelled to 
take any sort of position. John Hancock 
might agreeto deal with one or both of 
the unions, in which case there might be 
an end to the matter. Or John Hancock 
might refuse to deal with the union. In 
that event it is conceivable that the 
NLRB would bring an action against 
John Hancock charging the company 
with having been guilty of an unfair 
labor practice, and that might serve to 
get the issue of whether insurance is in- 
terstate commerce and hence subject to 
federal rather than state supervision di- 
rectly before the courts. 





Speculate on Vice-president 
of National Agency Body 





(CONTINUED FROM PAGE 5) 


ters may be something of a handicap and 
vet geographically it is recognized that 
an excellent man is good wherever he 
resides and works. 

There have been two occasions when 
the nominating committee has stepped 
out of the executive committe and chosen 
for the man starting up, the chairman of 
the finance committee. The first was 
W. B. Calhoun of Milwaukee and the 
next, E. J. Cole of Fall River, Mass. 
However, the chairman of the finance 
committee meets with the executive com- 
mittee and is well acquainted with the 
work. C. Stanley Stults of Hightstown, 
N. J., is chairman of the finance com- 
mittee but he previously was a member 
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Tradition... 


Developed in the fine traditions typ- 
ical of New England . 
heritage is the constancy of our agents. 
Their loyalty through many years has 
become traditional. 
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of the executive committee so he is well 
schooled. At the meeting a year ago 
he was spoken of as a candidate for the 
vice-presidency but he steppped aside in 
favor of Mr. Midyette. He has many 
friends who realize that he has done a 
fine piece of work in New Jersey and in 
the national organization. 

Another man who had a splendid 
training on the executive committee but 
who is now not holding office is John K. 
Boyce of Amarillo, Tex. He was chair- 
man of the committee that brought about 
the amendments to the constitution and 
by-laws and overhauled the whole ma- 
chinery. He was given credit for a mag- 
nificent accomplishment that had many 
problems to solve. The Texas delegation 
a year ago had in mind placing Mr. 
Boy ce in nomination from the floor for 
another committee term but the move- 
ment was sidetracked. He, therefore, 
may be in the running this year if the 
signs. in the skies are promising. 

It is thus seen that there is plenty of 
high grade material for the vice-presi- 
dency and the nominating committee 
could draw from a hat with all these 
names in it and whomever was selected 





would be the right man for the right 
place. 

Get “Insurance “Test Selling Plan.” 10 
cents. F. C. & S. Bulletins, 420 E. 4th 


St., Cincinnati. 


—= 


CHICAGO 


TO ARRANGE FOR MEETING 


The officers and members of the ex. 
ecutive committee of the Life Members 
Society of the Northwest Association 
will have a luncheon in Chicago, Sept, 
23, to arrange for the time and place of 
the annual meeting and make arrange. 
ments for it. W. T. Benallack of De. 
troit, secretary Michigan F. & M., is 
president and will be present to take 
charge. 








NAPIER AT HIS OFFICE 


R. A. Napier, head of R. A. Napier & 
Co., Chicago local agent, who has had 
a very serious siege with his eyes, hay- 
ing had one removed and an operation 
on the other, is now able to be at his 
office once a week to confer with his 
partners. 





ON TO WHITE SULPHUR 

The members of the governing com- 
mittee of the Western Underwriters As- 
sociation will leave Chicago next Thurs- 
day afternoon for White Sulphur 
Springs, W. Va. The committee will 
have two special meetings, one on Fri- 
day and one on Saturday. The govern- 
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jng committee and its affiliates-en route 
will be in charge of Assistant Manager 
H. W. Chesley. Most of the members 
will leave Chicago next Friday afternoon 
in command of Assistant Manager E. H. 
Born. The meetings proper will be held 
Tuesday and Wednesday mornings. Un- 
fortunately, the National Association of 
Insurance Agents will be holding its 
convention at Buffalo the same week, 
so that will interfere with a number of 
managers and executives being present 
at the agency gathering. F. W. Koeck- 
ert, Commercial Union, is chairman of 
the committee on order of business. 





ILLINOIS BROKERS’ NEW OFFICE 


The Insurance Brokers Association of 
Illinois has moved into new offices in 
514-16 Insurance Exchange building, 
Chicago, which are about three times 
larger than the old offices on the 15th 
floor. Open house will be held, prob- 
ably next week. Miss Sylvia Crill has 
just been appointed assistant secretary 
and treasurer, succeeding Nelda Roth, 
who was married. Miss Crill is a Uni- 
versity of South Dakota graduate, was 
librarian of the State Hospital for the 
Insane and worked for a drug chain, 
and later in the advertising department 
of a manufacturing company. The bro- 
kers’ nominating committee met this 
week to select a slate of directors to 
be voted on at the annual meeting in 
October. The terms of six expire. The 
committee includes J. H. Moore, Joseph 
Schwartz, F. P. Lavin, J. M. Timmons 
and A. W. Ormiston. C A. Nolan is 
association president and probably will 
be reelected. The officers are elected by 
the directors after the board is consti- 
tuted. Monthly luncheon meetings will 
be started in October at which authori- 
ties on various types of insurance will 
speak. Robert Giegel is chairman of the 
committee which is arranging the series. 


INSURANCE CLUB STARTS SEPT. 24 

The Insurance Club of ‘Chicago will 
hold a special meeting in the Chicago 
Board auditorium the evening of Sept. 
24 to award diplomas in the Insurance 
Institute’s Course. A. T. Graham will 
distribute the diplomas. Peter Eriksen, 
Underwriters Service, club president, 
will preside. C. M. Cartwright, THe 
NATIONAL UNDERWRITER, will give a talk 
on opportunities in the insurance busi- 
ness. The regular meetings will start 
Oct; 1. 





“DAILY NEWS” ON INSURANCE 

The Chicago “Daily News” on Mon- 
day commenced publication of a series 
of articles dealing with the political con- 
trol of insurance premiums in Chicago 
and Illinois. The articles on Monday 
and Tuesday were placed on the front 
page, despite important war develop- 
ments. The author is Edwin A. Lahey. 
The articles are written in saucy fashion 
and names are named. 

Lahey has been conducting an inves- 
tigation for some time. In addition to 
the so-called political offices that are 
well-known in the insurance district, he 
brings out the names of many lesser 
fry around the city and suggests how 
they are in a position to exert leverage 
to get business. 

This issue of political control of in- 
surance premiums has been agitated in 
Chicago from time to time during the 
past eight years. The Insurance Brok- 
ers Association of Illinois has been cru- 
sading in the cause from time to time and 
candidates for public office have been 
induced to speak out on the question. 
This series in the “Daily News” is the 
most ambitious attempted expose of the 
situation and it is much more specific 
and bold than anything that has here- 
tofore been published. 


HAILAND IN NEW QUARTERS 


Arthur G. Hailand. local agent who 
operates the Chicago Insurance Agency, 
as moved into more commodious quar- 
ters in Room A-1835 Insurance Ex- 
change building. 

Mr. Hailand celebrated his 25th an- 
niversary in insurance in March, 1939. 
e has had a broad experience, starting 





with the western department of the 
Queen and later going with the Millers 
National home office. He was more in- 
terested in the production end, however, 
and became associated with large bro- 
kerage firms such as Johnson & Hig- 
gins and R. A. Corroon & Co. in the 
Chicago offices, and with Murphy & 
O’Brien in Detroit. He established his 
own local agency in 1921 and has been 
active in that end ever since. 

He established the Chicago Insurance 
Agency in 1935. The growth has been 
steady and the old office became too 
small. Much of the progress is the re- 
sult of Mr. Hailand’s direct writing of 
many large risks in Chicago. 





B. F. ROGERS, SR., IN HOSPITAL 


B. F. Rogers, Sr., retired former mem- 
ber of the firm of Klee, Rogers, Loeb 
& Wolff in Chicago, is at the Alice 
Home Hospital in Lake Forest, IIl., hav- 
ing undergone an operation for the re- 
moval of one of his eyes. Mr. Rogers 
is well known to the older men in the 
business in Chicago. 





H. G. DUNN WITH JOYCE & CO. 


Harry G. Dunn, who was connected 
for several years with Springfield F. & 
M. in the improved risk department both 
at Chicago and at the home office, has 
joined the Joyce & Co., agency of Chi- 
cago. He will specialize in fire insur- 
ance survey work on large lines. 





CHICAGO BOARD REMODELING 


The remodeling has been completed 
of the quarters of the Chicago Board 
on the 21st floor of the Insurance Ex- 
change building. The ceiling has been 
soundproofed and attractive indirect 
lighting has been installed. The vault 
that broke into the center of the lay- 
out of the quarters has been transferred 
so that the various departments are no 
longer physically separated. During the 
six weeks that the work was in progress, 
the board was working under uncom- 
fortable circumstancés. 





HOERGER & CO. MOVES OFFICE 


& Co., inde- 
have moved to 


George C. Hoerger 
pendent adjusters, 
larger offices in room 423,166 West 
Jackson boulevard, Chicago. Mr. 
Hoerger is well known in the adjusting 
business, having been connected With a 
number of adjusting firms in Chicago. 
Serveral years ago he established his 
own office. W. N. Haines, independent 
adjuster, who has occupied offices with 
Mr. Hoerger also has moved to the new 
location. The telephone numbers are 
WEbster 3236-7 





J. R. Cashel of Chicago, western mana- 
ger of the Providence Washington, left 
Tuesday for the head office in Providence 
and will return by White Sulphur 
Springs, where he will attend the meet- 
ing of the Western Underwriters Asso- 
ciatfon. 


North British Headquarters 


In accordance with its custom, North 
British, Pennsylvania Fire, Common- 
wealth, Mercantile and Homeland will 
maintain headquarters in the Statler 
Hotel, Buffalo, during the annual meet- 
ing of the National Association of In- 
surance Agents at Buffalo. Manager C. 
F. Shallcross and Assistant Manager G. 
H. Duxbury will attend, as well as Sec- 
retaries R. T. Stewart, S. T. Shotwell, 
H. B. Standen and A. W. Barthelmes, 
and Publicity Director W. J. Traynor, 
from the New York office. P. J. Mori- 
arty, manager Detroit metropolitan de- 
partment, will also attend. 





General of Seattle Field Rally 


Midwestern field men of the General 
of Seattle group will hold their annual 
meeting in St. Louis, Sept. 18-19. Felix 
F. Kurz, vice-president, will attend from 
the home office. J. B. Scurry, Chicago, 
western manager, will preside. 


The Queen has been admitted to Cuba 
and will start operations at once. 





Seek to Dismiss 
Charges of Fraud in 


Missouri Rate Case 


KANSAS CITY—T. J. Pendergast, 
former political boss; R. E. O’Malley, 
former Missouri insurance superinten- 
dent, and A. L. McCormack, St. Louis 
agent, came before Judge Wyman of 
the federal court here and asked him to 
dismiss the charges of fraud upon the 
court in connection with the Missouri 
ffre rate case settlement. Basis of their 
pleas was that Judge Otis of the fed- 
eral court, in his charge to the grand 
jury, mentioned the three defendants by 
name and therefore “substituted his own 
will for that of the grand jury.” The 
charge was in Connection with the in- 
dictments alleging conspiracy ‘to ob- 
struct justice in the Missouri fire rate 
settlement. 

Richard K. Phelps, acting district at- 
torney, replied with the assertion that 
“burden of proof to show that the effect 
of Judge Otis’s charge was to subvert 
independent action by the jury lies with 


the defense. It must show facts, not 
inferences.” 

Judge Otis disqualified himself for 
hearing the fraud-on-the-court 


cases, 
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and aad Wyman of South Dakota 
was named. Judge Wyman indicated 


that it might take some time to reach 
a decision in the cases. The three de- 
fendants were to file briefs supporting 
their arguments with the court Sept. 11. 
Arrangements Committees 
Named for Illinois Rally 


Committees on arrangements for the 
annual meeting of the Illinois Associa- 
tion of Insurance Agents at Rockford 
Oct. 24-25 were named. W. H. Jennings, 
Jr., board chairman, is general chairman 


of the meeting. Committee chairmen 
selected by the Rockford Board of Fire 
Casualty & Surety Underwriters are: 
Hotel, L. L. Whitehead; information, B. 
F. McClelland; ladies, Mrs. W. H. 
Jennings, Je. publicity, W. M. Carrico; 
reception, J. J. Beattie. 


Calls New York Meeting 


President T. A. Sharp of the New 
York State Association of Local Agents 
has called a meeting of its directors to 
be held next Monday evening at the 
Statler Hotel, Buffalo. 


Fall activities of the Minneapolis In- 
surance Women’s Association will start 
Sept. 16 with a dinner meeting. Mrs. 
W. A. MacManigal will talk on parli- 
procedure. 
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In quest of a strange land sighted some 
years earlier, Leif Ericsson, known as “Leif 
the Lucky,” set out from Greenland about 
the year 1000. Pushing westward, he and 
his 30 companions reached a new coast, 
along which they sailed until they came 
upon a river. This new land, probably the 
coast of what we now know as New Eng- 
land, he called “Vinland,” which means the 
“land of grapes.” Ships came from Iceland 
to settle, but their attempts met with fail- 
ure. America was to be rediscovered some 
500 years later! 





EARLY 1000 years ago the 

man who overcame the han- 
dicaps of ocean travel was right- 
fully called “Lucky!” 

Today, marine insurance makes 
it unnecessary for your assureds 
to assume the numerous and 
varied risks of travel, trusting to 
luck for their protection. 
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Pioneers in ocean marine underwrit- 
ing since 1872, Appleton & Cox, Inc., 
have year by year expanded facilities 
to also include the various forms of 
inland marine coverages. Operating 
through agents and brokers only, this 
old-established firm now manages the 
marine departments of fourteen stock 
fire insurance companies. Our special- 
ized knowledge enables you to offer 
your assureds the most up-to-date pro- 
tection, best suited to their needs. 


APPLETON & COX 


INCORPORATED 
INLAND 


OCEAN AND 
MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK 


Branches in Principal Cities 
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Earl Thomas’ Death 
Is Deeply Deplored 


The funeral of Earl W. Thomas of 
St. Louis, state agent of the Gibraltar 
F, & M., Baltimore-American and New 
Brunswick i in eastern Missouri, who died 
in St. Joseph’s Hospital, Bloomington, 
Ill., last Wednesday from the results 
of an automobile accident, was held 
at Galesburg, Ill., the old home of Mrs. 
Thomas. Mrs. Thomas is still confined 
to the hospital at Bloomington, being 
badly injured, -especially in connection 
with her spine. Mr. and Mrs. Thomas 
had spent the week-end over Labor Day 
with Mrs. Thomas’ sister, Mrs. Ford 
Allen, at Glen Ellyn, Ill. They left 
there early Tuesday morning and about 
9:30 a.m. that day, near Gibson City, 
Mr. Thomas at the wheel, evidently 
going at a rather rapid rate, ran into 
a truck coming from a side road. One 
of the front wheels of the truck was 
broken off. The Thomas’ car was 
catapulted into a ditch and both Mr. and 
Mrs. Thomas were thrown out. C. F. 
Thomas of Chicago, manager of the 
Western Underwriters Association, has- 
tened to Bloomington and he and his 
brother, John M. Thomas, president 
National Union Fire, attended the 
funeral at Galesburg. 


Started with Phenix of Brooklyn 


Earl Thomas would have been 59 
years of age in December. He suffered 
a serious skull fracture in the accident. 
The Thomas family originated at Ox- 
ford, Ind., and all three sons were first 
connected with the old Phenix of Brook- 
lyn. Earl Thomas graduated from 
Indiana University at Bloomington, Ind. 
He was first associated with the west- 
ern department of the Phenix in Chicago 
and then became special agent in Colo- 
rado. He was shifted to Texas, where 
John M. Thomas was state agent. He 
also traveled in Arkansas. 

He was appointed state agent of the 
Queen in Oklahoma and Missouri, serv- 
ing for 20 years, ending in 1930. He 
became assistant manager of the South- 
ern Fire of New York in its western 
department at St. Louis. The Southern 
Fire was purchased by the Home of 
New York and he became associated 
with that organization in 1931, repre- 
senting some of the constituent com- 
panies. He served as most loyal gander 
of the St. Louis Blue Goose. He was 
secretary and later president of the Mis- 
souri Fire Prevention Association and 
was president of the St. Louis Under- 
writers Salvage ‘Corps. 

A. F. Powrie of Chicago, western 
manager Fire Association, and _ vice- 
chairman governing committee Western 
Underwriters Association, was present 
to represent the organization. A large 
delegation of Missouri field men and 
local agents were on hand showing the 
high esteem in which Mr. Thomas was 
held in the state. 


Ohio Field Men Map 
Expanded Speaking Program 


CINCINNATI—The growing stature 
of the Stock Fire Insurance Speakers 
Association of Ohio, and.,its. program 
for the coming months was given first 
consideration by the Ohio Fire Under- 
uriters Association at its meeting in 
Cincinnati Tuesday. 

United States Manager Edwin W. 
Elwell of Royal Exchange will address 
the first fall session of the speakers’ 
bureau Sept. 16 in Columbus. 

According to E. O. Thomson, North 
British, president of the field club, the 
speakers’ program is functioning splen- 
didly and it is anticipated that the pro- 
gram for the coming season will be on 
a more extensive scale. He said that 
this visual educational program, drama- 
tized through skits written and acted by 
the field men, fills a need, and more de- 





mands are coming in for their presenta- 
tion at local board meetings. 

T. J. Ocasek, Underwriters Service 
Association, president of the speakers 
‘bureau, said that the forthcoming pro- 
gram would be through a series of the 
skits, written in sequence, and that there 
would be more general participation in 
them by all of the field men. 

Ninety-one field men attended the 
meeting which was the chief feature of 
two days of meetings. Following the 
custom of opening the fall season by 
holding a meeting in Cincinnati, the 
Ohio Blue Goose held its business meet- 
ing and initiated four new members 
Monday evening. On that day, also the 
speakers’ bureau put on a skit before a 
large number of local agents at nearby 
Hamilton. 

On Tuesday afternoon and evening, 
the two field men’s groups and the Cin- 
cinnati Fire Underwriters Association 
held a jamboree at the Summit Hills 
Country Club, Covington. 





Minnesotans’ Golf Party 


MINNEAPOLIS — At the annual 
golf party of the Minnesota Blue Goose 
at the Interlochen Club, winners were 
Fred Dorman, Crum & Forster; Dean 
Perry, Fire Association; R. L. Hanson, 
Minne apolis Fire & Marine; Jack 
Klinkenborg, Phoenix of Hartford; G. 
E. Forbush, Western Adjustment; G. 
W. Wiik, America Fore; W. W. Bel- 
ford, National Union; William Walsh 
and George Van Wagenen, general 
agents. 





Has Excellent Training 


M. W. Slawson, who has been ap- 
pointed as production manager for the 
Eagle Indemnity, has a well earned 
reputation as a business-getter in the 


University of Kansas in 1926. His first 
connection was with the Missouri In- 
spection Bureau. Subsequently he was 
with a prominent local agency in Kan- 
sas. He became affiliated with the 
Royal-Liverpool groups in 1930, first as 
a special agent in Kansas and later trav- 
eling eight states west of the Missis- 
sippi for the production department. He 
was called to the head office production 
division in 1939, and it is from this post 
he assumes the present relation with the 
Eagle Indemnity. 





Finnegan Goes to Michigan 


Crum & Forster’s western office an- 
nounces the transfer of J. B. Finnegan, 
Jr., special agent, from the Indiana held 
to Detroit, where he will be assistant to 
C.C. Iuppenlatz, Wayne County man- 
ager, filling the vacancy created by the 
resignation of W. S. Gerlach, to enter 
the local agency business. 

Mr. Finnegan is a graduate of the 
fire protection and engineering course 
of Armour Institute, following which he 
spent several years with the rating bu- 
reau and with the Western Factory. For 
the past 2% years he has been acting 
as special agent and engineer in Indiana 
for Crum & Forster. His office is 1114 
Detroit Savings Bank building, Detroit. 

Mr. Finnegan’s father, J. B. Finne- 
gan, Sr., is head of the fire prevention 
department of the Illinois Institute, 
which is a combination of Armour and 
Lewis. He has long been holding that 
position at Armour. 





Honor Bowen in Detroit 


DETROIT—Sixty Michigan field men 
attended a farewell luncheon for L. N. 
Bowen, former Wayne county superin- 
tendent for the National Fire group, 
who was recently transferred to Chicago 
as agency superintendent for the western 
department. 

Sponsored by the Michigan Blue 
Goose, the affair opened its fall activities. 
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presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 








\_f 
"late comPAN 


rp PERMENS INSURAN ‘th 
by cUANCE ys URANEE ant! 
LADELpHiA NAT? 





Insurance of Physical Values 
is Essential; 
Insurance of Business Earnings 
is Vital. 


SL 
+ 






“any meee 


Head Offices, 401 Walnut Street, 
Philadelphia, Pennsylvania 








OLD LINE STOCK FIRE, MARINE 
AND AUTOMOBILE INSURANCE 

















ul 








September 12, 1940 


—— = 


FeNATIONAL UNDERWRITER 


— 
im 





——— soeeenunaaen 





Michigan Fire & Marine, presented a 
cigarette case on behalf of the pond and 
H. F. Johnston, manager Western Ad- 
justment, presented a gold watch on, be- 
half of Mr. Bowen’s many friends in 
Michigan. 


lowa Pond Opens Season 


DES MOINES—The Iowa Blue 
Goose held its first fall meeting Mon- 
day with J. H. Bunten, most loyal gan- 
der, reporting on the grand nest meeting. 

Plans were made for forming a bowl- 
ing team this fall. It was announced 
that the annual duck dinner will be held 
at Waterloo around Nov. 1 despite the 
illness of H. Verne Myers, Security of 
New Haven, who sponsors the affair. 
The pond plans to hold its first dinner- 
dance around Dec. 1. 

Frank Miles, editor “Iowa Legion- 
naire,’ will speak at the next meeting. 


Richards Elected in Indiana 


R. O. Richards, Crum & Forster, was 





elected president of the Indiana Fire 
Prevention Association at the annual 
meeting, succeeding W. L. Jones, 


Commercial Union. Walter Polz, Sun, 
was elected vice-president. W. C. Ieuter, 
Ohio Farmers, was reelected secretary- 
treasurer. East Chicago and Indiana 
Harbor will be inspected Sept. 24-25 
with H. K. Rogers, Western Actuarial 
Bureau as speaker. 

At the meeting of the association’s 
speakers class, J. J. Ronayne, Commer- 
cial Union, was elected permanent chair- 
man; J. A. Bawden, Springfield F. & M., 
vice-chairman, and C. R. Watkins, New 
York Underwriters, secretary-treasurer. 
Prot. C. E. Walters, head of the speech 
department at Butler University in In- 
dianapolis, outlined the course. 

The quarterly meeting of the Indiana 
Fire Underwriters Association will be 
held at the Indianapolis Salvage Corps, 
Sept. 30. 


A. A. Dickson Advanced 


Following the death of Weston Pat- 
terson, South Carolina state agent of 
the America Fore group, for 12 years, in 
August, the office announces the ad- 
vancement of A. A. Dickson, who as 
special agent, had been Mr. Patterson’s 
assistant in the territory. 


A. P. Williams to Boston 


A. P. Williams, son of Vice-president 
William Williams of the Northern As- 
surance, has been transferred from west- 
ern Pennsylvania to New England as 
special agent for eastern New England 
with headquarters in Boston. He is a 
native of Boston and graduated from 
Yale. First employed in a local agency 
in Erie, Pa., he was later in the Sched- 
ule Rating Office of New Jersey as in- 
spector and rater and then became spe- 
cial agent in western Pennsylvania for 
the Northern. 








Louisiana Pond ¢ Golf Tourney 


The annual golf tournament test of 
the Louisiana Blue Goose at Metarie 
Golt Club, New Orleans, attracted about 
60 ganders and guests. Golf tournament 
winners were Newt Padgitt. Home 
of New York; Tom Hayes, Louisiana 
Rating & Fire Prevention Bureau; Frank 
Malone, Atlas; Gibson Stevenson, Fire- 
mens; L. B. Cralle, Royal-Liverpool; 
C. G. Duffy, General Exchange; Wil- 
liam Bizzell, manager Louisiana Rating 
& Fire Prevention Bureau. A. A. Or- 
tender, Hartford Fire, Atlanta, won the 
horseshoe pitching contest. 


Mountain Club Meets Sept. 16 

The Mountain Field Club, composed 
of New Hampshire and Vermont spe- 
cial agents, will hold its first meeting of 
the fall in Manchester, N. H., Sept. 16. 


Joins Florida General Agency 

C. T. Higginbotham & Co., general 
agents, Jacksonville, Fla., have appointed 
Dawson Campbell as special agent with 
headquarters in Jacksonville. During the 
Past 12 years he was associated with 
local agency work in south Florida. 





While in Everglades, he was manager of 
the C. M. Collier & Co. agency. After 
moving to Miami, he was connected with 
Forrest L. Haines agency and later with 
the Branning agency. 





Mississippi Appointment 

The Merchants Fire of New York has 
appointed A. J. Haltiwanger its state 
agent for Mississippi, with headquarters 
at Jackson. He already represents the 
Pacific Fire group and the Federal of 
New Jersey in the territory. The Mer- 
chants has been operating in the state 
on a direct agency reporting basis for 
a number of years. 





Missouri Meet at Columbia 


The Missouri Fire Underwriters As- 
sociation held its first fall meeting at 
Columbia, Sept. 11. At the banquet 
the evening of Sept. 10, Tom Collins, 
Kansas City “Journal,” was speaker and 
local agents from Columbia were guests. 





Resume Activities in N. D. 

The Blue Goose Speakers Club of 
Fargo, N. D., resumed its bi-weekly 
luncheon meetings. I. J. Peet, manager 
of the Fire Underwriters Inspection 
Bureau, Fargo, was the speaker. About 
20 attended. 

The first fall meeting of the North 
Dakota Fire Underwriters Association 
will be held at the Chamber of Com- 
merce, Fargo, the morning of Sept. 30. 


Stage Skit at N. J. Meeting 


A skit of the gridiron type featured 
the meeting of the New Jersey Special 
Agents Association at Boonton Monday. 
A. E. Gilbert, vice-president of Hanover 
Fire, was a prominent participant. 


NEWS BRIEFS 


B. P. L. Carden, Travelers Fire, presi- 
dent of the Field Club of Buffalo, who is 
a member of the national guard and is 
leaving the city for a period of service, 
was honored at a farewell dinner by fel- 
low members of the club. A. J. Halsey, 
vice-president of the Field Club, was 
toastmaster. 

The Wichita (Kan.) Blue Goose aux- 
iliary held its opening luncheon-bridge 
meeting with three past presidents, 
Mesdames C. C. Crow, W. F. Ehret and 
L. T. Stubbs, as hostesses. ‘ 

Kansas field men, members of the 
Kansas Fire Prevention Association, 
will assist members of the Hutchinson 
Insurance Board in manning a fire pre- 
vention booth and exhibit at the Kansas 
State Fair in Hutchinson the week of 
Sept. 15-21. 

The Iowa Fire Prevention Association 
will inspect Mt. Pleasant Sept. 25 and 
Storm Lake Oct. 23. H. K. Rogers, 
Western Actuarial Bureau, will speak at 
Storm Lake. 


C. C. Blieffert, Wisconsin, state agent 
Fidelity & Guaranty Fire, is receiving 
the sympathy of friends because of the 
death of his mother in Milwaukee. Fu- 
neral services were held in Brooklyn 
Sunday. 

The annual outing and clambake of 
the Syracuse Field Club was quite well 
attended, despite the threatening and 
cool weather. Chester Inglehart of the 
North America is president of the club. 





K. C. Fire Prevention Program 

KANSAS CITY—tThe fire prevention 
committee of the Insurance Agents As- 
sociation here has worked out a program 
for increasing the safety-consciousness 
of Kansas Citians. Headed by Preston 
Dobbin, the committee is offering two 
prizes of $15 and $10 for the best es- 
says on fire prevention in Kansas City 
homes by fourth grade pupils. De- 
tails of the contest are being worked 
out with the school authorities. 

The committee is offering special 
medals to members of the police depart- 
ment, fire department and Underwrit- 
ers Fire Patrol for outstanding work in 
saving lives and property. ‘ 


Swiss Reinsurance Surveys 
Insurance in Days of War 


Swiss Reinsurance in transmitting its 
1939 figures, following the recent gen- 
eral meeting of shareholders, states that 
the effect of the existing economic dis- 
turbances on the company, whose 
activity is based upon international col- 
laboration, cannot at present be fore- 
seen. Technical results for the year, 
which comprised four war months, were 
again excellent. In spite of further 
depreciation in important foreign cur- 
rencies, the fire account produced a con- 
siderable part of the total profit of the 
year. 

Recent events revealed the full impor- 
tance of the decision arrived at a few 
years ago by international agreement 
providing for the exclusion in fire in- 
surance of the uninsurable war risk. 

The surplus in the marine department 
was Satisfactory, notwithstanding an 
increase in reserves necessitated by de- 
lays in loss advices. War risk pools 
that had been set up with state coopera- 
tion in various countries have been of 
assistance in limiting the demand for 
reinsurance in respect of this “unasses- 
sable type of risk.” 

The accident department for the first 
time in many years, shows a profit, 











This poor girl is going to have 
a terrific case of sunburn if she 
gets out on the beach in this 
scanty bit of “coverage” . . . so, 
too, the agent who fails to pro- 
vide adequate and proper pro- 
tection for his assureds is likely 
to subject them to equal 





which, however, is of modest proportion 








owing to the unfavorable experience in 
aviation insurance. In motor business, 
the volume »f which decreased owing 
to the laying up of many vehicles, the 
vield was small in spite of a general 
improvement in adherence to tariff regu- 
lations. 

Swiss Reinsurance states that it has 
been investing in short term loans with 
low yield and has maintained liquid 
funds at a figure far in excess of nor- 
mal requirements. 

Swiss Reinsurance is organizing in 
this country two American subsidiaries, 
North American Fire & Marine Rein- 
surance and North American Casualty 
& Surety Reinsurance. It now oper- 
ates in this country in the fire end 
through the United States branch of 
Swiss Reinsurance and in the casualty 
end through European General Reinsur- 
ance. It has an American subsidiary 
in the life insurance end known as 
North American Reassurance. 


Traction Rates Reduced 


The Central Traction & Lighting Bu- 
reau has published a new schedule for 
rating electric car and trolley bus houses, 
yards and rolling stock. The general 
effect is to produce a reduction in rates. 
The schedule is being generally adopted 
by the individual rating bureaus in the 
western states. 





pick Mackay 


discomfort! Why not avoid such 
a contingency by taking advan- 
tage of the unrivaled facilities 
offered by the Pheenix-London 
multiple line Group — place all 
your Fire, Casualty and Inland 
Marine business through a 
single organization! 
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ficulty in motoring to the shore resort 
because of the recent severe floods from 
which a considerable part of the south- 
ern areas suffered. As the association 
continues to follow the sensible plan 
adopted several years ago of printing 
the address of its president and reports 
of officers and standing committees in 
its publication a week or more in ad- 
vance of meetings, they were not pre- 
sented on the floor and considerable 
time was saved. 


Leon Watson Takes Stand 


After one of the members quoted and 
commented favorably upon the recent 
denunciation in Congress by Senator 
Reynolds, North Carolina, of the par- 
tiality of the federal administration in 
the acceptance of indemnity from Lon- 
don Lloyds as against that offered by 
licensed, tax-paying institutions of this 
country, Leon A. Watson, expert Sched- 
ule Rating Office of New Jersey, lashed 
into the government agencies and com- 
missions for their discrimination against 
stock fire insurance and in favor of non- 
stock enterprises. He declared that un- 
less the present pronounced trend is 
checked, the agency system will be in 
danger. He counseled vigorous action 
in opposing the present practices of 
many federal bureaus and commissions. 
While non-stock carriers have a place 
in the insurance picture, it was argued 
they should not be given preferential 
treatment. 


Holmes Tells of Conferences 


As chairman of the committee han- 
dling the pledge, H. D. Holmes told of 
the outcome of sessions with company 
executives. The conferences were not 
very satisfactory, he said. While the 
agents’ representatives agreed to mod- 
ify some requirements and eliminate sev- 
eral others to which objections of com- 
pany officials had arisen, the company 
executives had not yet accepted the plan, 
or at least only 12 Eastern Underwriters 
Association members had signed it. The 
feeling of irritation modified somewhat 
when Mr. Holmes announced the receipt 
of a telephone call and subsequently a 
letter from Sumner Rhoades; manager 
E. U. A., announcing the entire willing- 
ness of that body to meet the agents’ 
representatives for a frank, free discus- 
sion of the matter and asking the agency 
confereees be named as soon as possible. 
It was pointed out that the delay in 
arranging an earlier joint session was 
due to the absénce of many company 
officials on their vacations. It is hoped 
a mutually satisfactory agreement will 
be worked out within the next few 
months. 


To Include Casualty Later 


The question was asked from the floor 

as to why the casualty companies as 
well as fire offices were not asked to 
contorm to a pledge. The conference 
committee, Mr. Holmes answered, 
would take up one issue at a time. When 
hire companies have defined their posi- 
tion, an appeal will be made to the cas- 
ualty offices for action, he stated. 
_ The New Jersey association continues 
its struggle to secure the enactment of 
a resident agency law in the state. Such 
a bill is before the legislature and all 
association members were urged to ap- 
peal to their senators and assemblymen 
to vote for the bill in the present session. 
Confidence that the measure will be 
taken out of committee and given a free 
hearing was expressed by those in touch 
with legislative matters. 

New Jersey is in the forefront of state 
associations in its development of an 
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educational program and plans to in- 
tensify this activity. Under the direc- 
tion of Professor L. J. Ackerman, and 
with the cooperation of H. D. Holmes 
and A. T. Reidel, the association staged 
an “Insurance Bee,” a series of ques- 
tions dealing with fire, marine and cas- 
ualty coverages submitted by members, 
being answered by company experts in 
the various lines. The quiz was fol- 
lowed by a demonstration portraying the 
various processes leading to a sale. Par- 
ticipants in the sketch were men who 
had developed definite selling plans 
which had proved successful in the ma- 
jority of cases. 

Professor Ackerman, after noting the 
insurance courses offered in Univer- 
sity of Newark, said it was proposed 
to create classes in each of the counties 
to afford all agents and their employes 
opportunity to keep well abreast of the 
constant changes in forms of indemnity 
and to increase their knowledge of un- 
derlying principles of the business. 


Disapprove Extra Dues 


The aggregate cost of the proposed 
instruction was placed at $2,400, which 
could be met by payment of an addi- 
tional $3 regular dues by each of the 800 
members. The idea of imposing the 
extra charge failed of general approval. 
Instead, it was agreed the matter of 
supporting the educational program be 
left for decision to each of the county 
organizations, and if they sanction it, 
the method of raising the necessary 
money for students within their borders 
will be left them to work out. 

The association, it was stated is work- 
ing with the New Jersey State Fire- 
men’s Association in preparation of 
a standard form for reporting the 2 per- 
cent premium tax, to end the confusion 
due to use of differing forms in various 
sections. As a further time-saver the 
two bodies are cooperating in drafting 
a standard blank for use by firemen in 
reporting fire losses, many items in the 
form now used being of little or no 
consequence. 

The high mark of membership was 
attained when several new agencies were 
admitted, increasing the roll to 853, with 
1,000 as the desired goal within the next 
few years. 


Vice-presidents Report 


Reports from the vice-presidents in 
the majority counties of the state evi- 
denced constant, intelligent interest in 
bettering the business directly, and in 
related civic activities. The agents are 
especially concerned and participate in 
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accident prevention work, and were 
given much credit for the improved au- 
tomobile accident record of Atlantic 
City. 

Complaint was made by certain agents 
about the voluminous information called 
for by companies under the short form 
proof of loss, and assurance was given 
that this form is being revised by the 
carriers along the desired lines. 


At the get-together banquet, the 
honor guests included A. J. McKee, 


president Atlantic City Association of 
Insurance Agents, and Commissioner 
Reilly of New Jersey. Mr. McKee 
spoke briefly. The commissioner said 
the great volume of insurance carried 
by Americans is the result in large de- 
gree of the intelligent, persistent work 
of local agents. He then stressed the 
need for constant alertness on the part 
of people in checking the undermining 
practices of followers of European isms. 


F. B. I. Man on Program 


At the luncheon the last day, A. P. 
Kitchin, Newark, special agent Federal 
3ureau of Investigation, warned that 
fifth columnists are in this country in 
large numbers, and asked that the 
I’. B. I. be promptly notified of any 
suspicious person or circumstance. Fire 
underwriters could help materially, he 
said, if they would make frequent in- 
spections of industrial risks they con- 
trol, seeing to it that regulations for the 
safety of life and property are constantly 
followed. His organization keeps under 
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survey all industrial plants having goy- 
ernment contracts. Insurance men, he 


said, could be of real help in keeping 


posted as to the efficiency of their locaj 
police force and preventing public 
hysteria. 

H. M. Farrow, who succeeds T, §. 
Brown as president, is president of the 
Allaire & Son agency, Red Bank. At 
the completion of his scholastic educa- 
tion, he was employed by the duPont 
de Nemours Co., then the New Jersey 
Bell Telephone Company, entering the 
agency of which he is now the head 
in 1929. He is an active, enthusiastic 
association man, having been a member 
of the executive committee for several 
years and for the last 12 months its 
chairman. 





Peeks at Jersey Agents in 
Atlantic City Convention 








W. G. Hurtzig, Norristown, N. J., for 
over 20 years a member of the New 
Jersey Association of Underwriters and 
its president in 1933-34, was unable to 
attend this year, due to ill health. He 
was compelled to seek rest at Hendrick- 
son Harbour, N. Y. A telegram of sym- 
pathy and hope for his speedy recovery 
was sent him from the floor at the At- 
lantic City convention. 

As the present year will mark the 
20th anniversary of General Counsel W. 
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PLANNED PROGRESS 


You know the only way you can build sound insurance programs for your customers is 
to make insurance surveys for them — to check needs, analyze present coverages, and 
recommend definite plans of action. The whole trend of insurance selling today is in 
this direction — toward the analysis and plan worked out to fit individual needs. 


The survey method has another application, too. 


More and more local agents who use the insurance survey are finding it a3 logical and 
profitable to apply similar methods to their own agencies — to check agency set-ups, 
routine, markets, competition and opportunities, and to work out definite plans of 
advertising and selling action that increase premium income. 


We have been assisting our agents in making such profitable analyses for years. We call 
these surveys “Plans of Progress.” In preparing them, we keep our eyes closely on the 
trend of modern advertising, selling and agency management — and the plans we 
create have modernity that lifts the agency using one above competition. Do these plans 
work? The rising sales curves of our agent users prove their effectiveness. 


If you are a leading agent in your community — or have made up your mind to be — 
write us a letter asking for a copy of the booklet “Planned Progress,” which tells 
the whole interesting story and gives facts about successful agencies. No obligation. 
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N Chi f cant, an improved questionnaire will, in salesmen on a commission basis, house- 
ew ersey 1eé reality, take the place of an agents’ to-house canvasers and even salaried 
qualification law, he said. employes in cases where the firm has 


HUBERT M. FARROW 


H. Bennett’s connection with the Na- 
tional Association of Insurance Agents, 
F. J. Cox, who was president of that 
body when Mr. Bennett was selected, 
was delegated by the New Jersey asso- 
ciation to extend cordial good wishes to 
Mr. Bennett at the Buffalo convention 
next week, and assure the popular coun- 
sel that the Jersey organization will con- 
tinue to cooperate with him 100 percent. 

A message of good will was sent A.R. 
Lawrence, special deputy New Jersey 
department in charge of workmen’s 
compensation, He has been ill for sev- 


eral months, but is reported now on 
the road to recovery. 
The facilities extended by the man- 


agement of the Hotel Claridge for hold- 
ing the convention, and the courteous 
attention given the guests, left nothing 
to be asked for. 

The place of the semi-annual meeting 
will be decided upon later by the exec- 
utive committee. Newark, Trenton, 
Camden, Patterson and Lakewood have 
been mentioned as possibilities in such 
connection, 

Awards went ‘to Salem county for 
scoring the largest percentage member- 
ship increases, while Hudson county 
captured three prizes, winning first for 
numerical membership gain, and having 
the largest convention registration and 
the record for members traveling the 
longest distanoe to the convention. 

Monmouth county representatives gave 
notice they will seek the 1941 annual 
convention, 

That the machinery of the New Jer- 
Sey Association moves steadily and with- 
out friction is chargeable in large 
measure to the skillful handling of Sec- 
retary “Bil” O’Brien, “the man who 
knows how.” 

The American of Newark group, Na- 
tional Surety and the America Fore 
group each maintained special facilities 
for taking care of their representatives 
at the convention. The Hudson County 
Association had the welcome sign out at 
its headquarters in the Jefferson Hotel. 


Travelute Is Elected as 
Wyoming Agents President 


(CONTINUED FROM PAGE 3) 
about low operating costs and improve 
the service rendered the public. He sug- 
gested that the questionnaire now being 
used by applicants for agents’ licenses 
be brought up to date according to prac- 
tice in other states. Inasmuch as the 
Insurance commissioner has right to de- 
termine the qualification of an appli- 
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The advantages of budget service 
were pointed out by W. A. Barrett, 
First Bancredit, Kansas City. He told 
of the experience of agencies in writing 
business on a term basis and budgeting 
the premiums. This plan releases work- 
ing capital and enables the insured to 
pay for his insurance from regular op- 
erating expenses. 

The important service rendered by the 
National Board and the Underwriters 
Laboratories were stressed by Wayne C. 
Meek, Seattle, National association ex- 
ecutive committeeman. He _ urged 
agents to sell these stock insurance serv- 
ices to the public. 


Urges Fidelity Sales 


Speaking on “Honest Profits from 
Dishonesty Insurance,’ C. Clark, 
American Surety, Denver, declared that 
the fidelity is one of the most promising 
and least cultivated lines. 

“Whereas 90 percent of the fire losses 
are covered by insurance, figures show 
that only about 10 percent of the fidelity 
losses are covered,” Mr. Clark declared. 
“Banks and other large financial insti- 
tutions have long recognized the need 
for fidelity coverage, but for some un- 
accountable reason many smaller em- 
ployers have overlooked the need for 
this coverage. Thus the field is a wide 
open one for the agent who will really 
go after the business.” 


Contracts Are Simple 


Mr. Clark stressed the simplicity of 
the present type of fidelity contract. 
“Many agents have had the idea that 
fidelity coverage is complicated and can 
only be sold with the help of a field- 
man. Actually, nothing is farther from 
the truth. The present contracts are 
short and simple and can be understoood 
by anyone with a little bit of study.” 

Agents can save time for themselves 
and for the companies by avoiding sub- 
mission of unacceptable lines such as 


a lax accounting system and frequent 
checkups are impossible. Mr. Clark 
also urged care in filling out all appli- 
cations completely. 

Mr. Clark emphasized the discovery 
bond which covers so-called “sleeping 
shortages.” It is especially desirable for 
employers who have never carried fidel- 
ity. “The agent who suggests this bond 
will find that he has some mightly val- 
luable sales ammunition.” 

Practically every fire and casualty 
risk on the books of an agent may be 
approached for fidelity protection. 


Why Insurance Must Be Serviced 


As proof that insurance must not only 
be sold but looked after, Richard White, 
Rocky Mountain state agent Liverpool 
& London & Globe, cited the experience 
with government life insurance bought 
by American soldiers in the first world 
war. He pointed out that because this 
insurance was bought by the soldiers 
and not actually sold to them and was 
not followed up afterwards, there was 
the highest percentage of lapses com- 
pared to cases written that has ever 
taken place. j 

Mr. White said that he was convinced 
that groups of local agents in any com- 
munity, working together, can success- 
fully combat mutual and/or reciprocal 
competition, especially when the insur- 
ance buyer is in business or understand 
business principles. He emphasized that 
the able agent develops and holds his 
clients and business by attention to their 
insurance needs and problems and beats 
off the cut-rate, excess-commission or 
other unorthodox competitor by render- 
ing real service before his business 1s 
attacked and thereby earns his commis- 
sion. 


The Reserve of New York, owned and 
managed by Chubb & Son, has been li- 
censed in California. Rathbone, King & 
Seeley are general agents for California. 
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“What Do | Mean by COOPERA- 
TION WITH AGENTS?” 


Reliable Fire Insurance Company 
officers in the HOME OFFICE are 
always alert and resourceful in assist- 
ing the agent to win new business. 


Reliable state and special agents 
have been specially chosen for their 
long experience in field work and for 
their understanding of local agents’ 
problems. 


Unexcelled property insurance pol- 
icies, help with your agency prob- 
lems, ample resources, financial sta- 
bility and a reputation for prompt 
payment of just claims are valuable 


features available to RELIABLE 
AGENTS. 
Write to RELIABLE today for 


complete information about a RE- 
LIABLE FIRE INSURANCE 
AGENCY. Address Wm. F. Kramer, 
President; E. J. Weiss, Secretary. 
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2527 David Stott Bidg. 162 E. Dunedin Rd. 
etroit, Michigan Columbus, Ohio 


C. R. Dobbins 
(indiana and Illinois) 
2259 Carroliton Ave., Ne. 14 
Indianapolis, Indiana 
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RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
Current surplus to policyholders of 
$1101 516.20 
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EDITORIAL COMMENT 





Constructive in His Suggestions 


One of the most stimulating and in- 
structive insurance speakers from the 
standpoint of the buyer that is heard 
today is W. A. Sullivan, insurance man- 
ager of the Loose-Wiles Biscuit Com- 
pany of Kansas City, Mo. He is 
chairman of the Insurance Section of 
the American Management Association 
and on numerous occasions has given 
evidence of his fairness, penetrating 
analysis and helpfulness in his insur- 
ance talks. 

He was once an insurance man him- 
self. He is now a buyer and, while the 
viewpoint is different, he has the oppor- 
tunity of knowing insurance practice 
and the background of the business. He 
realizes that frequently assured com- 


plain of agents and companies unrea- 
sonably because they fail to give a true 
picture of their situation so that their 
needs can be intelligently analyzed. In 
a recent address Mr. Sullivan stated 
that in a large majority of cases they 
have been unduly criticised. He stated 
it is a common trait of buyers to leave 
too much to the imagination of the 
agent. The agents and companies, he 
said, are entitled to complete knowledge 
of a risk. They should sustain a con- 
fidential relationship with the purchaser. 
The assured, he said, should not be irri- 
tated when questions are asked which 
are pertinent to a proper appraisal of 
the risk, for without full information it 
is difficult to underwrite properly. 


Period of Numerous Conventions 


THIs is one of the favorite periods 
for conventions. Starting directly after 
Labor Day and continuing until the 
middle of December the insurance news- 
papers will be crowded with events. 
At times as many as five or six different 
conventions are occurring the same 
week. This demands man-power, a well 
organized reportorial staff and  cor- 
respondents to cover these events ade- 
quately and with dispatch. It is with 
justifiable pride that the leading insur- 
ance papers are able to absorb all these 
extraordinary conventions without being 
afflicted with indigestion. The modern 
trade paper must be fully equipped to 
meet any emergency. The handling of 
insurance conventions is almost a full 
time job in an insurance newspaper of- 
fice these days. 

Coming from these conventions are 
digests of various addresses and state- 


ments. There is a running account of 


the high lights of the meetings. This 
work requires time, thought and applica- 
tion. There is a vast amount of ma- 
terial emanating from these meetings. 
Some of it is decidedly common-place 
and inconsequential. A great deal of it 
is important and illuminating. it is 
the province of those assigned to these 
conventions and the desk editors to ex- 


ercise the best judgment in selection 
and summarizing. They must be fully 
acquainted with the subjects treated. 


They must be able to cull from the vast 
amount of grist that which is truly 
valuable. Insurance men can add much 
to their store of knowledge by reading 
these stories of conventions. They are 
well worth while. They should be part 
of the educational process that has been 
emphasized within the last few years. 
They offer to insurance people in any 
position a veritable textbook of impor- 
tant information. 


Reaching Out for More Power 


Joun L. Lovett, general manager of 
the Michigan Manufacturers Association, 
in speaking before the annual meeting 
of the Michigan Association of Insur- 
ance Agents criticised the practice of 
insurance people running to the state 
insurance commissioner’s office in the 
effort to get rulings, interpretation of 
law or mandates, thus encouraging the 
official to reach beyond his legal bounds. 
He stated that agents are sometimes in 
opposition to companies and vice versa. 
Classes of companies are competing with 
They all endeavor to get 
an edge by encouraging the insurance 
commissioner to make some sort of a 


other classes. 


demand or ruling that will curb the other 
fellow. In that way, Mr. Lovett stated, 
free enterprise is gradually being chis- 
eled off. Instead of allowing the in- 
surance commissioners to operate with- 
in the strict limits of the statutes, the 
insurance people themselves, he said, 
are practically forcing them to go 
beyond the powers granted. 

Some ago George S. Van 
Schaick, now vice-president of the New 
York Life, who was then New York 
state insurance superintendent, in a talk 
before the casualty convention at White 
Sulphur Springs spoke along the same 
lines. He had the viewpoint of the 


years 


state official and declared that whenever 
a commissioner was encouraged to ex- 
ceed his authority he always reached 
out for wider authority. Mr. Van Schaick 
informed his listeners to be on their 
guard and not resort to a practice of 
this kind, which ultimately might en- 
tangle them in most embarrassing situa- 
tions. He declared that it is perfectly 
natural for a public official to feel in 
his innermost soul the glory and the 


power that come from added respons} 
bility. There is always the incentive to 
extend himself. He cesires to become 
greater in point of influence and ay- 
thority. 

It is well to heed warnings given by 
observers like General Manager Lovett, 
who from a general business standpoint 
appreciates the danger of government 
continually endeavoring to regiment the 
citizenry and business. 


Importance of Legal Gatherings 


THE insurance lawyers are having 
their innings at this particular time of 
the year in the way of conventions. The 
Federation of Insurance Counsel met 
last week at Atlantic City and the In- 
ternational Association of Insurance 
Counsel at White Sulphur Springs. The 
Insurance Section of the American Bar 
Association held forth this week in 
Philadelphia with a very comprehensive 
program not only in the general sessions 
devoted to special 
phases of the business. The Interna- 
tional Claim Association also met this 
week at Colorado Springs. Its members 
lawyers or ey trained 


but in group meetings 


are largely 


people. The season started with the 
Association of Life Insurance Counse} 
meeting at Hot Springs, Va., some weeks 
ago. The Legal Section of the Ameri- 
can Life Convention will meet in Chi- 
cage early next month. 

While to the laymen many of the legal 
papers are abstruse and largely profes- 
sional in their terminology, 
ganizations year by year are furnishing 
insurance with wealth of material, 
Many attorneys have the happy faculty 
of summarizing their treatises at the 
conclusion of their papers and this serves 
mightily to tell the layman the real 
wen treated and their aprett 


these or- 





PERSONAL SIDE OF THE BUSINESS 





C. D. Lasher of San Francisco, Pa- 
cific Coast manager of the Home of 
New York, was in Chicago last week 
enroute to the home office. He was for- 
merly general manager at the Chicago 
office. 

H. A. Brown, manager of the South 
Carolina Association of Insurance 
Agents, has been named a major in the 
1940-41 community chest campaign in 
Columbia, S. C. 


Mr. and Mrs. Roy T. Baker of Fargo, 
N. D., will leave on a motor trip Sept. 

for Ottawa, Boston, Hartford, New 
York, Baltimore and White Sulphur 
Springs. They will visit their daugh- 
ters in Boston and New York and Mr. 
Baker will visit the home offices of 
companies in New York and Hartford 
which his agency has represented for 
more than 50 years. In Baltimore, he 
will visit the home office of the Mary- 
land Casualty for which he has been 
general agent for more than 25 years. 
The trip will wind up at White Sulphur 
Springs where the Bakers will attend 
the convention of the National Associa- 
tion of Casualty & Surety Agents. 

A. R. Schorer of Kalamazoo, Mich., 
who was elected treasurer of the Mich- 
igan Association of Insurance Agents. 
entered insurance in 1916, becoming one 
of the first three field representatives 
of the group life department of the 
Travelers. He remained with the com- 
pany until 1923 when he established his 
agency in Kalamazoo. He became vice- 
president of the Kalamazoo Association 
of Insurance Agents on its reorganiza- 
tion three years ago and still holds that 
office. He was elected a member of the 
executive committee of the Michigan 
association for his district at the Mus- 


kegon meeting two years ago and was 
reelected at the Saginaw convention last 
year. He also was appointed chairman 
of the committee of the Kalamazoo as- 
sociation handling county business. 


Mrs. N. O. Brunsvold of Orfordville, 
Wis., mother of A. C. Brunsvold of 


Fargo, N. D., will celebrate her 100th 
birthday Sept. 15. Mr. Brunsvold, who 
has been state agent of St. Paul Fire 
& Marine in the North Dakota field 
for about 30 years, will help celebrate 
this event. 

Arthur D. Cronin, prominent Boston 
broker and director of the Associated 
Brokers & Agents, was guest of honor 
at a dinner in recognition of his 50th 
birthday. Commissioner Harrington of 
Massachusetts, John H. Grady. general 
counsel of the General Accident, and a 
number of well known Boston insurance 
executives made up the party. 

Paul B. Sommers, president American 
of Newark, has been appointed to head 
the Newark community chest drive. 

William Tecumseh Benallack, secre- 
tary of the Michigan Fire & Marine and 
“first citizen” of Blue Goosedom, 
quietly celebrated the 35th anniversary 
of his affiliation with the company Sept. 
5. It was just another working day, 
except that his associates dropped in 
one by one to congratulate him. Mr. 
Benallack began his insurance career 
with the Michigan Inspection Bureau 
more years ago than he likes to recall, 


later went with the Factory Insurance 
Association and in 1905 joined _ the 
Michigan F. & M. When the Blue 


Goose was founded shortly thereafter he 
was instrumental in founding the Mich- 
igan pond, the third to be chartered. 
He served the pond in various official 
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capacities including that of most loyal 

nder and for the past quarter century 
has been its wielder. In more than 30 
years of affiliation with Blue Goose ac- 
tivities he has never failed to attend the 
grand nest and has missed but one an- 
qual meeting of his home pond, the last 
one, due to the death of a brother in 
Illinois. 

L. P. Warren of the Associated 
Agencies, Chicago, trained and directed 
the Leland summer choir at Leland, 
Mich., this year. The choir sang in 
the Episcopal church there. | Mr. War- 
ren also directed community singing 
there this year. He is a member of St. 
Chrysostom’s vestry in Chicago and has 
done choral work for many years. He 
has been spending his summers in Le- 
land tor about 25 years. 

Raymond Rhoads, assistant superin- 
tendent of insurance of Ohio, who suf- 
fered a heart attack about two weeks 
ago, is reported to be improving at his 
home in Columbus. 

Harry Minick, retired state agent of 
Fireman’s Fund, is reported seriously 
ill in Des Moines. His son, Wesley 
Minick, is an adjuster with Western 
Adjustment in Des Moines. 


DEATHS 


James R. Hinton, special agent fire 
sroup of Fireman’s Fund in North 
Carolira, died at his home in Greens- 
boro after severe illness of about « 
week 

C. J. Tomlinson, 65, local agent at 
Chillicothe, O., died there. He had been 
in the insurance business 45 years and 
was vice-president of the Chillicothe 
Association of Insurance Agents. 

Mrs. John F. Fontron, 62, wife of the 
vice-president of the Hutchinson (Kan.) 
Insurance Board, who has been promi- 
nently identified in local agency affairs 
in that city since 1915, died following 
a heart attack. 

Fred H. Sherman, U. S. secretary of 
the Sun at the time of his retirement 
from active business in February, 1930, 
died at his home in Brooklyn after a pro- 
longed illness. He was in his 74th year. 
As a boy he entered the employ of the 
Watertown Fire of Watertown, N. Y., 
transferring to the Sun in 1882, when 
it purchased the former company, and 
continuing in its service until his retire- 
ment 10 years ago. 

N. H. Gill, 63, a local agent at Char- 
lotte, N. C., for 25 years, died last week. 

R. E. Alstead, 48, San Antonio, Tex., 
special agent Home of New York in 
southwest Texas for 20 years, died at 
Legion, Texas. He was guardian of 
the Alamo Blue Goose. 

George S. McReynolds, who operated 
as an insurance broker in Chicago for 
more than 30 years, being quartered 
with Moore, Case, Lyman & Hubbard, 
died Sunday in Illinois Central Hospital 
following an operation. He was in his 
80’s. He controlled a large volume of 
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grain insurance. Before he entered the 
insurance business, he was a member 
of the Chicago Board of Trade. Des- 
pite his years, he had gone to the office 
regularly until Aug. 20. Burial was in 
Peoria, Ill., his boyhood home. 

J. C. Floyd, who has been associated 
with the Brown agency at Atlanta, Ga., 
was killed instantly in an automobile 
accident near Demopolis, Ala., while on 
his way to visit relatives in Mississippi. 

Edward Porep, for more than 15 years 
special agent for the North America in 
the state of Washington, died after a six 
month illness. He had served both in 
the fire and marine departments. His 
father was a special agent for the Aetna 
Fire in Washington for a long period of 
years, being only recently retired. 

Mrs. Laura Harbeck, 77, widow of J. 
H. Harbeck, retired Wisconsin state 
agent of the Dubuque Fire & Marine, 
who died June 15, died at her home in 
Milwaukee after a brief illness. 


Edgar L. Noyes, veteran Minneapolis 
insurance man, who for the past year 
had been with the Minneapolis office 
of Marsh & McLennan, died there. 
Formerly he was with the Employers 
Mutuals of Wausau. 


R. O. Whitaker, 
Greenwood, S. C., 
there. 

S. W. Dawson, , pioneer local agent 
at Arena, Wis., died at his home after 
an illness of three weeks. 
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Mutual Statements 
Filed in Georgia 





Assets Surplus 
$ 3 

AIMNCA BWR. 6in.0h6 aves 1,329,763 507,045 
Atlantic Mutual....... 1,274,268 445,439 
Automobile Mut., R. I. 4,711,671 3,690,897 
Berkshire Mut. ....... 1,208,073 285,780 
Carolina Mutual ..... 621,304 496,438 
Comtral BAGRR. ..ccccss 7,304,023 2,778,392 
Combined Mutuals 861.707 307,480 
Fitchburg Mut. ...... 713,646 178,770 
Hardw. Deal. ........ 8,363,333 3,364,222 
Hardware Mut. ...... 14,771,450 2.522.380 
Imple. Dealers ...... 833,454 304,640 
Iowa Hardware ...... 538,181 2 5 


Indiana ILumbrmns. 
Merrimack 








Mill Owners’ Mut., Ia.. 2,827,587 885,293 
Millers Mutual, Pa.... 1,887,496 745 
Millers’ Mutual, II1.. 3,332,139 1,691,095 
Minnesota Impl. ..... 6,975,706 1,778,046 
Mutual Boiler ........ 1,307,485 789,994 
Northwestern Mut. 9,279,311 2,169,526 
Ohio Hardware ...... 470,499 128,431 
Pennsylvania Millers. 3,361,064 2,188,486 
Southern Mut., Ga..... 2,256,921 1,847,540 
State Fm. Mut. Auto...19,730,491 5,565,045 
Union Mutual, R. I.... 1,716,515 168,339 
United Mutual ..... .. 8,315,686 3,308,402 
Western Millers, Mo... 1,013,777 302,495 
RECIPROCALS 

Casualty Recip. Exch. 2,757,908 
Lumber. Under. All... 2,017,662 
Reciprocal Exch., Mo.. 1,577,866 
Universal Und., Mo.... 660,402 271,096 


J. M. Clark, executive special agent 
New York Underwriters, Chicago, will 
leave early for the National Association 
of Insurance Agents convention at 
Buffalo, making several agency calls en 
route. He will visit relatives in the 
vicinity of Buffalo, his early home hav- 
ing been in that area. 


Conventions 





Sept. 13-14—Colorado: Agents, 
moor Hotel, Colorado Springs. 

Sept. 13-14—N. Y. State Association of 
Cooperatives, Utica, N. Y. 


Broad- 


Sept. 16-19— National Association of 
Insurance Agents, Statler Hotel, Buf- 
falo. 

Sept. 16-19—National Association of 


Mutual Insurance Companies and Feder- 
ation of Mutual Fire Insurance Com- 
panies, Netherland Plaza Hotel, Cin- 
cinnati. 

Sept. 17-18— Western 
Association, Greenbrier 
Sulphur Springs, W. Va. 

Sept. 24-26—National Association of 
Mutual Insurance Agents, Wardman 
Park Hotel, Washington, D. C. 

Sept. 30-Oct. 2—Ohio Agents, Hollen- 
den Hotel, Cleveland. 

Oct. 3-4—Pennsylvania Agents, Roose- 
velt Hotel, Pittsburgh. Hi 

Oct. 7-11— National Safety Congress, 
Stevens Hotel, Chicago. 

Oct. 7-8—Missouri Agents, Connor Ho- 
tel, Joplin. 

Oct. 7-10—Casualty Officials and Agents 


Underwriters 
Hotel, White 


Convention, Greenbrier Hotel, White 
Sulphur Springs, W. Va. 
Oct. 9-10—Kansas Agents, Bisonte 


Hotel, Hutchinson. 

Oct. 10-12—Insurance Accountants As- 
sociation, Endicott, N. Y. 

Oct. 16—Maine Agents, Elmwood Hotel, 
Waterville. 


Oct. 17-18—Ontario Agents, Royal 
York Hotel, Toronto, Can. 

Oct. 17-18—Wisconsip Agents, Hotel 
Retlaw, Fond du Lac. 

Oct. 18-19—New Mexico Agents, La 
Fonda Hotel, Santa Fe. 


Oct. 24—Maryland 
hotel, Baltimore. 

Oct. 24-25—Illinois Agents, Faust Hotel, 
Rockford. 


Agents, Belvedere 


Oct. 28-80—California Agents, Bilt- 
more Hotel, Los Angeles. 
Oct. 29-30—JIndiana agents, Indian- 


apolis Athletic Club. 





Nov. 1-2—Arizona Agents, Westward 
Ho hotel, Phoenix 

Nov. 8-9—Oklahoma Agents, Hotel 
Tulsa, Tulsa. 

Dec. 2-4—National Association of In- 
surance Commissioners, Pennsylvania 
Hotel, New York City. 





Adjusting Firm Expands 


The opening of branch office facili- 
ties in Fayetteville and Durham, N. C., 
is announced by J. C. Green Company, 
independent adjusters of Raleigh, N. C. 
The expansion gives the firm six loca- 
tions in the eastern Carolinas. F. C. 
Paschall, adjuster formerly in the Ra- 
leigh office, is named Durham manager 
with office at 1417 Hill Building. In 
Fayetteville is Manager T. R. Spady, 
an experienced adjuster, with office at 
508 First Citizens Bank building. The 
company’s work in and around Fayette- 
ville has been greatly increased by rea- 
son of the large influx of military and 
civilian population centering around 
nearby Fort Bragg. 

Other branch offices heretofore main- 
tained are at Wilmington and Green- 
ville, N. -C., and Sumter, S. C. 


A. B. Upward, who has been con- 
nected with the Fire Companies Adjust- 
ment Bureau at Bakersfield, Cal., has 
been appointed adjuster in charge at 
Eureka, Cal. He formerly operated as 


Fire Loss Settled in Record 
Time by Travelers Men 


A world’s record in settling a fire loss 
may have been established by Eugene 
Pratt special agent, and Roy Stitt, super- 


vising adjuster of Travelers Fire in 
Boston. 
While Mr. Stitt was visiting Mr. 


Pratt’s home in Wellesley, Mass., a se- 
vere electrical storm raged overhead. 
Suddenly lightning struck nearby. They 
discovered that it had struck the house 
across the street, tearing a hole in the 
roof large enough for a man to drop 
through. 

Mr. Pratt immediately recalled that 
the house was insured by Travelers. He 
and Mr. Stitt went across the street, 
found the owner at home, examined the 
damage, discovered that the contractor 
who had built the house lived on the 
same street and authorized him to cover 
the hole temporarily and to repair the 
damage permanently as soon as possible. 
This the contractor agreed to do. The 
whole procedure from the moment the 
house was hit by lightning to the cover- 
ing of the hole in the roof took less 
than 30 minutes. 


Prepare for Mutual Convention 
CINCINNATI More than 1,200 
delegates are expected at the joint meet- 
ing of the National Association of Mu- 
tual Insurance Companies and the Fed- 
eration of Mutual Fire Insurance 
Companies Sept. 16-19 here. T. J. Hoar, 
secretary Hamilton County Mutual, is 
general chairman of local arrangements 
with Cincinnati's four mutual companies, 
Cincinnati Equitable, Sun Mutual Fire, 
Hamilton County Mutual, and Retail 
Druggists Mutual, acting as hosts. Cin- 
cinnati Equitable will be host Sept. 17 
at a breakfast for the companies more 
than 100 years old. L. G. Purmort, 
Central Manufacturers Mutual, Van 
Wert, O., will preside over the sessions 


New Orleans Hospital Shift 
_NEW ORLEANS—The $5,000,000 
fire insurance policy on the Charity Hos- 
pital here, written by the Hartwig Moss 
Agency in the Duquesne Underwriters 
of the National Union, has been reduced 
to $2,400,000, and the difference, $2,- 
600,000, has been brokered through 
Leon Irwin & Co., in the Pearl. The 
hospital had advised the Moss agency 
that the original policy was in violation 
because the National Union’s net reten- 
tion was in excess of that allowed by 
law, and ‘that its reinsurer, London 
Lloyds, was not acceptable, as it is not 
licensed in Louisiana. While the hospi- 
tal has not yet been advised of the re- 
insurers under the new policies, it is 
understood that admitted companies 
have been used. The Moss agency se- 
cured the line under bid in August, 
1939, for three years. 








a local agent in Bakersfield and served 
as president of the Bakersfield Insurance 
Board. 





lo THE TIME....... 


TO PLAN YOUR FALL PRODUCTION ACTIVITY 


.. . And, your plans should include the worthwhile facilities and friendly coopera- 
tion of the “Hanover”—for there’s a wealth of premium 
in the many specialized services offered you. 


WHY NOT FIND OUT MORE ABOUT THE BUSINESS-BUILDING AIDS AND 
CONVENIENCES OFFERED TO YOU BY: 
The HANOVER FIRE INSURANCE COMPANY of New York 
The FULTON FIRE INSURANCE COMPANY of New York 


HOME OFFICE 
111 John Street, New York 


producing opportunities 
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WESTERN DEPARTMENT 
Insurance Exchange, Chicago 
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DEPENDABLE AGENCIES | 


The magnificent business and The Agencies listed here are reliable, dependable firms which exis? 
industrial growth of Detroit has to serve your every need. They are at all times at your service— 
made it one of the most impor- to fill your every need is their pleasure. 
tant commercial centers of 
today. 
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Michigan Attendance Sets Record 


Emery’s Blast at Dabblers 
Pleases Banquet Crowd 


Outside Speaker 
Favors System of 
Free Competition 


Cautions Insurance 
Interests Not to Seek 
Monopoly—Hints of Suit 


John L. Lovett, general manager of 
the Michigan Manufacturers Associa- 
tion at Detroit, in speaking before the 
Michigan agents told that they 
represent a part of that American pub- 
lic which has stood idly by and seen 
their rights as individuals and their lib- 
erty undermined and taken away from 
them because they have not done their 
duty by their country and the constitu- 
tion. Freedom of the press, freedom 
of speech and freedom of religion, he 
said, are under a great attack. There 
is the utmost confusion, he : said, 
throughout the land as to what is be- 
ing done by the government. He said, 
“We are preparing for something—none 
of us knows for sure what has hap- 
pened. None of us knows the commit- 
ments made by the government.’ 


them 


Founded on Free Enterprise 


The insurance business, he continued, 
is founded on the free enterprise sys- 
tem. It is one of the great develop- 
ments of business and the greatest as- 
set that business and individuals have 


today. The insurance companies, he 
declared, are managed by the best 
brains. They have wonderful financial 


departments and sales organizations, yet 
they have been pilloried before the bar 
of public opinion by representatives of 
the government who should applaud the 
ingenuity, resourcefulness and_ ability 
that have made these companies pos- 
sible. 

He further said that in insurance men 
are engaged in a great competitive busi- 
ness. He added, “You not only have 
competition among each other but the 
stock companies have competition from 
the mutuals and the reciprocals, from 
government insurance and state insur- 
ance.” He urged that this competition 
be kept open. There is an effort on 
all sides to eliminate competition by 


DAVID A. FORBES, Grand Rapids 
New President 





Commissioner John G. Emery of 
Michigan, the featured speaker at the 
banquet of the Michigan Association of 
Insurance Agents, devoted most of his 
time to reciting stories according to the 
technique for which he is famed. How- 
ever, he did speak seriously for a few 
minutes in a vein that was ae: to 
his audience. 

Mr. Emery spoke out against the in- 
competent part time insurance agents, 
whom he characterized as “dabblers.” 
Mr. Emery said that he has a high con- 
ception of the insurance calling and that 
he is indignant when he finds the busi- 
ness debased by inferior representation. 

Mr. Emery observed that the com- 
missioner is not permitted to exercise 
much discretion in acting upon appli- 
cations for licenses. Unless the appli- 
cant is a felon or is unable to pass the 
examination, the commissioner must act 
favorably. 


Statement From Employer 


The practice of the department of 
requiring statements from the employer 
of a part time agent that the employe 
may receive calls from clients at any 
time during the day and that he may 
leave his place of business if necessary 
has been most effective, he declared. 
Only about one-half of the applications 
in which such a procedure is indicated 
are signed by the employer. 

The qualification law of 1937 has been 
effective as indicated by the fact that 
the number of new applications has 
been reduced by better than one-half 
since enactment of that law, he ob- 
served. 

Mr. Emery said that he has had some 
success in getting the insurance com- 
panies “enthused” to keep out of the 
business, the unfit. He said that team 
work is needed. - 

As an awful example, Mr. Emery 
cited a situation in one small town in 
which he said there are four estab- 
lished reputable agents. However, the 
principal automobile dealer in the town 
sells most of the automobile insurance 
there as sub-agent for an agent in the 
county seat. 

The commissioner spoke up for con- 








legislation, by rulings of insurance de- 
partments and by others. He finds that 
(CONTINUED ON PAGE 43) 











W. A. DOYLE, Highland Park 
Retiring President 


tinuance of state supervision. He said 
that the Temporary National Economic 
Committee has endeavored to change 
insurance from a state governed to a 
federal governed business. “I thank 
God,” he said, “that Michigan sent 
Clyde Smith to Philadelphia.” He was 
referring to the fact that Mr. Smith, 
prorminent local agent of Lansing, 
Mich., as a member of the platform 
committee of the Republican national 
convention, got inserted in the plat- 
form, a strong plank denouncing ef- 
forts to bring about federal supervision. 

Mr. Emery said that the Michigan 
agents association has undertaken to 
bring about settlement of competitive 
disputes and to keep “dog fights out of 
the commissioner’s office.” 


Predicts Compulsory Bill 


Mr. Emery made one remark that 
caused a sigh of anxiety to arise from 
the audience. He predicted that com- 
pulsory automobile insurance will come 
before the state legislature in a promi- 
nent way next January. He let it go 
at that. 

The banquet was a brilliant affair. 
Nearly 600 were present. The notables 
at the head table were introduced. Par- 
ticular interest was taken in the appear- 
ance of Charlie Gehringer, member of 
the Detroit baseball team. That after- 
noon, some 400 of the members of the 
convention had gone to the game be- 
tween the Detroit and Cleveland teams 
that ended so satisfactorily for the home 
club. 


Whistle for Hildebrand 


W. O. Hildebrand, secretary-manager, 
was garbed in a beautiful white suit and 
when he stepped before the microphone, 
the audience joined in an appreciative 
whistle. 

When George W. Carter of Detroit, 
the national councillor, was introduced, 
he called upon Carl Claussen, western 
manager of London & Lancashire, who 
was in the crowd, to stand. Mr. Car- 
ter announced that Mr. Claussen was 
his boss 40 years ago and that Mr. 
Claussen is at least 80 years old, “he’d 
have to be.” 

When Mr. Emery was introduced, he 
first called the wife of the president of 
the Michigan association, Mrs. W. A. 
Doyle and their son, to stand and the 
crowd cheered lustily. 





GUY M. COX, Iron River 
Vice-president 


Registration 600; 
David A. Forbes 


Now at Helm 


Agents Body Asks Na- 
tional Bureau Branch in 
State—Cox Vice-president 


NEW OFFICERS ELECTED 


President—David A. Forbes, Grand 
Rapids. 

Vice-president—Guy M. Cox, Iron 
River. 

Treasurer—Arno R. Schorer, Kala- 
mazoo. 

National councillor—George W. Car- 
ter, Detroit. 


By LEVERING CARTWRIGHT 


With a registration of nearly 600, the 
largest by far in its history, the conven- 
tion of the Michigan Association of 
Insurance Agents in Detroit was a demons- 
Stration of the high character of insur- 
ance in the state. The association gives 
evidence of power and it is a smoothly 
operating machine. In its stature today, 
it reflects the fact that there is a skill- 
ful full time manager on the job in the 
person of W. O. Hildebrand of Lansing. 
His successful touch is obvious at many 
points and the leaders spoke apprecia- 
tively of his work frequently during the 
meeting. 

David A. Forbes, who has been the 
vice-president, in accepting the presi- 
dency spoke in terms that engendered 
confidence in his ability and attitude. 
Guy M. Cox, Iron River, was moved up 
from treasurer to vice-president thus 
being placed in line for the top position 
next year. The new treasurer is A. R 
Schorer of Kalamazoo and according to 
the routine of the Michigan association 
he is in line for vice-president next year. 

The entire executive committee was 
reelected with the exception that Percy 
Worgess of Battle Creek was placed on 
the committee replacing Mr. Schorer, 
and W. A. Doyle, the retiring presi- 
dent, is a new member. 

Those reelected are: 

David T. Marantette, Detroit; Joseph 
W. Mundus, Ann Arbor; P. H. Lovell, 
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Benton Harbor; H. M. Thatcher,. Pon- 
tiac; Carl F. Trager, Lansing; Henry 
D. Wilson, Grand Rapids; Fred L. Win- 
ter, Muskegon; Edward R. Moore, Port 
Huron; H. W. Brady, Saginaw; W. G. 
McCune, Petoskey; G. W. Power, Tra- 
verse City; John P. Old, Jr., Sault Ste 
Marie; Fred Roper, Menominee; R. J. 
Sage, Ironwood. 

One of the resolutions that was 
adopted instructed the conference com- 
mittee to work in behalf of getting the 
National Bureau of Casualty & Surety 
Underwriters to set up an “authorita- 
tive” branch office in Michigan. 

The need for such a facility in Mich- 
igan was declared to exist by George 
W. Carter, national councillor and chair- 
man of the conference committee, in his 
remarks earlier in the convention. 


Resolution on State Control 


Other resolutions pledged the associa- 
tion to support the department in im- 
proving the business; urged members to 
use their influence with congressmen to 
prevent federal control of insurance; 
urged retention of the national council- 
lor set up in the National Association of 
Insurance Agents and called upon mem- 
bers to pay their dues according to 
proper schedule. 

Although the place for the 1941 meet- 
ing was not definitely selected by the 
executive committee, the indications are 
that Grand Rapids will be chosen, par- 
ticularly since President Forbes desires 
to have it in his city. The convention 
program was exceedingly well balanced 
as between formal addresses, association 
business and entertainment. Practically 
the entire convention crowd was taken 
the first afternoon to the ball game be- 
tween the Detroit and Cleveland teams. 
The local agents at the convention were 
guests of the Detroit Association of In- 
surance Agents at the game. It turned 
out to be a thrilling contest with Detroit 
winning. 





SURPRISES AUDIENCE 


Special interest was taken in an ad- 
dress given by John L. Lovett, general 
manager of the Michigan Manufacturers 
Association. Most of those in the au- 
dience were expecting to hear a rather 
generalized talk and were surprised 
when Mr. Lovett turned out to be ex- 
ceptionally well informed on insurance 
matters and had some very definite 
recommendations and observ ations. He 
was at one time interested in the old 
Central West Casualty. Some of his re- 
marks were of a provocative nature. He 
pleaded for a condition of free competi- 
tion in insurance and against any form 
of monopoly whereby one form of in- 
surance is provided with special privi- 
leges. When any form of insurance or- 
ganization gets in the position where it 
does enjoy a monopoly, the next logical 
step in the minds of many of those who 
are socialistically inclined is for the gov- 
ernment to operate the monopoly. He 
declared that the unemployment com- 
pensation fund is 100 percent a state 
and federal monopoly and the experi- 
ence in the management of these funds 
in time is going to be used as a yard- 
stick for measuring other forms of work- 
men’s insurance. He recommended that 
the compensation carriers in Michigan 
make concessions to the rate payers and 
avoid trying to get the insurance com- 
missioner to use the, power of his office 
against self insurance. 

Mr. Lovett indicated that action 
might be brought by organized em- 
ployers to knock out the present system 
of compensation rate regulation in 
Michigan. He declared that a strong 
case can be made for the argument that 
rate regulation in this field is being 
conducted without sanction of law. 


Other Formal Addresses 


Others who made formal talks were 
R. K. Hill, manager the Springfield’s 
brokerage and service department in 
Chicago, whose talk on use and occu- 
pancy was very well received; F. W. 
Doremus of Rockford, IIl., western 
manager of American, who gave an ef- 





fective talk on the consumer cooperative 
situation and Payne H. Midyette of Tal- 
lahassee, Fla., vice-president of the Na- 
tional Association of Insurance Agents. 
Mr. Midyette explored some of the his- 
tory of the National association to indi- 
cate the vision of the pioneers. He gave 
some figures on the present National as- 
sociation set-up. Membership stands at 
about 15,600. The association received 
$2,000 less in dues during the past year 
than it did 10 years previously and yet 
the membership is 27 percent greater. 
He said that the average payment per 
member per year to the National asso- 
ciation during 1940 has been $5.43. Dur- 
ing 1939 it was $5.57; 1938, $5.60; 1937, 
$5.68; 1936, $6; 1935, $7; 1933, $6 and 
for 1930-33, $7.20 

Mr. Midyette has an earnest manner 
in speaking. He is most conscientious 
in his attitude toward association work 
and as national president he will un- 
doubtedly inspire enthusiasm because of 
his obvious zeal. 


D. T. Marantette Is Heard 


David T. Marantette, president of the 
Detroit Association of Insurance Agents 
extended greetings at the opening ses- 
sion. 

Paul M. Britton, Fireman’s Fund, the 
outgoing chairman of the Michigan 
Business Development committee, made 
a brief appearance. He said Michigan is 
the first and only state in which the 
local agents, fire insurance field men 
and casualty-surety interests have joined 
hands in a Business Development un- 
dertaking. The B. D. O. office in New 
York is now investigating the desira- 
bility of extending such a pattern of 
activity to other states. 

Mr. Britton had L. I. McKay, North- 
ern of London, take a bow. He is the 
new chairman of the Michigan Business 
Development committee. 


Field Men Are Catalogued 


R. J. Price, New York Underwriters, 
as president of the Michigan Fire Un- 
derwriters Association, was another 
greeter. In order to facilitate agents in 
their search for field men, he announced 
that Miss Pearl Miltimore, secretary of 
the M. F. U. A., was registering field 
men at the convention and would en- 
deavor to locate field men for local 
agents. 

Harry B. Quinn, Maryland Casualty, 
in hearty fashion, spoke out for the Cas- 
ualty & Surety Executives Association 
of Michigan of which he is president. 

W. A. Doyle gave his presidential 
message, in which he emphasized par- 
ticularly the necessity of each member 
to appreciate the financial requirements 
of the association and to assume his 
just obligation. 


EDUCATION REVIEWED 


Carl F. Trager, Lansing, conducted a 
period devoted to discussion of the edu- 
cational movement in the state. He is 
chairman of the educational committee. 
He said that during the year 1,275 per- 
sons attended 32 educational meetings. 
Some 400 are taking the correspondence 
course through the University of Mich- 
igan extension division. He recalled 
that the mid-year meeting at Lansing 
was converted into two days of educa- 
tional value. He distributed prizes to 
those who made the highest scores in 
the examinations at the Lansing session. 








Program in Grand Rapids 


Mr. Trager called upon several local 
board executives to describe local edu- 
cational work that is being carried on. 
Don Bowen, Kalamazoo, said each of 
the 23 members of the local board, par- 
ticipated in the series of educational 
meetings that was held each Monday 
evening. A different member was in 
charge of the meeting each week. In 
addition to the improvement of knowl- 
edge from this work, there was much 
value from the friendships that were 
created thereby. 

A. B. Millard told of the ambitious 
program that has been conducted in 
Grand Rapids for the past two years. 


Jottings from Rally 
of Michigan Local Agents 





The speech of R. K. Hill, head of the 
brokerage department of Springfield F. 
& M. in Chicago, on use and occupancy 
insurance at the convention of the Mich- 
igan Association of Insurance Agents, 
was prominently featured in the con- 
vention story in the Detroit “Free Press.” 
However, the article was egregiously 
balled up even for a daily newspaper 
story of an insurance convention. The 
story reported that Mr. Hill had an- 
nounced to the convention a new form 
of insurance, known as use and occu- 
pancy, and that one of the particular 
benefits of this insurance was that it 
provides wage payments for employes 
of the insured during the time that the 
plant could not operate due to the in- 
ability to get raw materials. 

The printer of the banquet program 
gave some rough treatment to Payne H. 
Midyette of Tallahassee, vice-president 
of the National Association of Insurance 
Agents. His name appeared in the pro- 
gram as “Medyette” and his home town 
was printed as “Tallehasse.” 

Attending from the home office of 
Globe Indemnity were Vice-president W. 
H. Galentine and E. C. Pierce, executive 
representative. 

Earl Whitcomb of the Hartford Fire 
marine department in Chicago attended 
his first Michigan convention. He was 
escorted by Roy Wheeler, Detroit man- 
ager, a son of Clem Wheeler, of Smith 
& Wheeler, western managers of Hart- 
ford Fire. 


P. J. Moriarty, Detroit metropolitan 
manager of North British & Mercantile, 
captured one of the most elegant suites 
of the hotel for a headquarters, and 
he and his staff dispensed much hospi- 
tality in regal style. 

Dearborn National and Dearborn Na- 
tional Casualty, with home offices in the 
host city, had an especially popular 
headquarters, with the executive staff 
abandoning routine duties to entertain 
visitors. President M. R. Olp was as- 
sisted by a large group from the head 
office. 

Standard Accident headquarters at all 
times presented an animated _ scene. 
Those presiding over the entertainment 
included A. A. Clark, head of the De- 
troit branch bond department, and 
Lloyd Goulet, assistant casualty man- 
ager. 

Joseph F. Nagel, local agent of De- 
troit, is a member of the lower house of 
the Michigan legislature. He was an 
attentive follower of the proceedings. 





Robert 2 aie of Flint and Roscoe 
A. Mosher, Lansing, reported on the 
activity in ‘their communities. 

President Doyle appointed this reso- 
lutions committee: 

Fred L. Winter, Muskegon, chairman; 
A. B. Millard, Grand Rapids, Fred 
Cowan, Port Huron, Eugene Houck, 
Lansing, Martin Mullally, Muskegon, 
Carl Halberg, Muskegon, and Clyde B. 
Smith, Lansing. 

The nominating committee consisted 


of: 

Daniel R. Lazelle, Pontiac, chairman; 
R. A. Mosher, Lansing; Lee A. Dudley, 
Battle Creek; John D. Healy, Hough- 
ton; Robert ‘Gillespie, Flint; J. Alfred 
Grow, Detroit; C. J. Aprill, Ann Arbor; 
Don Bowen, Kalamazoo. 

R. K. Hill, Springfield F. & M., Chi- 
cago, made a most valuable contribution 
to the convention in his well conceived 
and well delivered paper on use and 
occupancy. 


GEO. CARTER HOUR 


_ George W. Carter of Detroit, the na- 
tional councillor and chairman of the 
conference committee, took the platform 
to present what has come to be one of 
the most valued of the convention fea- 
tures. 

Mr. Carter always has a lot of points 
that he desires to make and he moves 
from one subject to another in rapid 
succession. He is very frank in relat- 








ing the negotiations that are in progress 
and the members always feel that they 
are getting a real look behind the scene. 

Mr. Carter said that in this day of 
any tendency toward bicker- 


emergency, 


ing in the fire and casualty field should 
be stopped short. There should be a 
soft pedal on destructive propaganda, he 
declared. 

In his dealings with the companies, 
Mr. Carter stated that he tries to incul- 
cate sales mindedness into executives, 
He declared that the company execu- 
tives are solicitous of the views of the 
production force and that what seems 
to be at times lack of responsiveness jg 
due to the ponderousness of the insur- 
ance machinery and is not due to indif- 
ference on the part of individuals. Busj- 
ness, he said, needs streamlining. It js 
too long in meeting the needs of the 
day. 

The national councillors in the west- 
ern territory, he recalled, during the 
past few years have been holding meet- 
ings at Chicago with the subscribers 
actuarial committee in January and July. 
There was no meeting held in July of 
this year, but probably one will be held 
in the fall. 


PET OBJECTIVES 


Mr. Carter said that he is continuing 
to try to induce the fire companies to 
provide protection for damage caused by 
boiler explosion off the premises, and he 
predicted that this change will be in- 
troduced before long. 

Another pet objective of Mr. Carter's 
has been a divided form of extended 
coverage for Michigan, under which an 
insured would have the option of getting 
the contract, without windstorm cover- 
age. In some sections of the state, he 
contends, windstorm hazard is virtually 
non-existent, particularly in respect of 
certain types of risks. “I think that 
some day we will get this, from sheer 
exhaustion,” he declared. 

Mr. Carter said that during his 40 
years in the business, he has observed 
that the most advanced thinking has 
always come from the ranks of stock 
insurance. He deplored the fact that 
the stock companies collaborated with 
the mutuals in bringing out a standard 
automobile policy. 

Mr. Carter said that he objects to the 
type of advertising that some of the in- 
surance companies are using. He said 











‘that they are relying too much on the 


presentation of cold figures. He would 
like to see some of the romance of the 
business brought out. 


Scolds on U. & O. Score 


He scolded the companies for their 
U. & O. practices, without being spe- 
cific about it. He said that he would be 
satisfied if he could hire R. K. Hill, the 
convention speaker, as an adjuster of 
U. & O. losses. He said that the com- 
panies should understand the U. & O. 
policy the way Mr. Hill understands it. 
The companies, he declared, should 
furnish uniform valuation forms and 
“adopt my form on unemployment com- 
pensation.” 

The casualty and fire companies have 
offered their full facilities to assist the 
government in this important time, Mr. 
Carter observed. The record of the 
companies in the former war was splen- 
did. He said that employers and em- 
ployes in Michigan will probably be 
called on to spend more than 40 hours 
a week at their chores and the em- 
ployes will receive time and a halt tor 
overtime. Mr. Carter said that the 
casualty companies should revise their 
auditing so as not to take full account 
of overtime. Should the overtime go 
in at its face value, it would tend to 
run the premiums far beyond what is 
necessary and after the boom was overt 
there would be a rude drop. He pre- 
dicted that the National Bureau will do 
something along this line very shortly. 


Experience Rating Plan 


He recommended that the individual 
agent become conversant with the new 
experience rating plan for compensation 
insurance which soon becomes effec- 
tive. 

He spoke highly of the recommenda 
tion of C. C. Hannah, first vice-presi 
dent of Fireman’s Fund, for a researc 
department of the business. Such 2 





FeNATIONAL UNDERWRITER 














September 12, 1940 


HeNATIONAL UNDERWRITER 








MICHIGAN AGENTS MEETING 23 
project is close to realization, he de- Hold Breakfast Session Midyette Cites Work of panies is good for the agents. Agency 
clared and it will be a great asset and : 


advantage to the business. 

Mr. Carter said that he got great ad- 
vantage from the so-called Monday 
bulletins that were issued by the West- 
ern Underwriters Association and de- 
clared that these should be resumed. 

The rating machinery, he asserted, is 
being broken down by the practice of 
collecting the term premium in annual 
installments. He referred to the fact 
that the Nebraska department recently 


prohibited commutation of the term 
premium. The Oklahoma department 
did the same thing, but General of 


Seattle has obtained a writ restraining 
enforcement of that order. 


Report of W. O. Hildebrand 


W. O. Hildebrand skimmed through 
his report in rapid fashion as the hour 
was getting late. Membership now 
stands at 542. He said that progress 
has been made in the direction of rais- 
ing the standards of insurance represen- 
tation in the state. There has been 
much interest aroused in education and 
a program for the fall is being mapped 
at this time. He said that sales ma- 
terial will be tied in very closely with 
the educational work. “We will get the 
cash register ringing,” he declared. 

Mr. Hildebrand said that he dreads 
to hear the opening guns of the legisla- 
tive session. He said already he knows 
of several bills that are brewing. 

Guy M. Cox, Iron River, reported as 
treasurer. The association faces a 
deficit and the solution, he said, lies in 
the members paying their dues accord- 
ing to the established schedule. As a 
result of Mr. Cox’s presentation and 
emphasis given by other leaders, many 
of the members were made to appreciate 
the necessity of increasing their con- 
tributions and when the meeting closed, 
it was evident that the association will 
be able to make the grade in good style. 

Mr. Carter said that the agents can’t 
have leaders giving up their time for 
important association work if they don’t 
pay for its service. “It is a business 
conscience fund,” he declared. 


Second Day’s Session 


At the second and final business ses- 
sion, Secretary Hildebrand gave a re- 
port on the breakfast conference that 
day in regard to use of the correspond- 
ence course that was constructed by H. 
Thompson Stock. Mr. Hildebrand said 
that Lee Dudley of Battle Creek, gave 
valuable observations on the conduct of 
study classes. 

Mr. Hildebrand said the association 
intends to sponsor an educational con- 
ference in Ann Arbor, probably in No- 
vember. Efforts are being made to get 
Dr. S. S. Huebner of the University of 
Pennsylvania as the principal speaker. 

Elmer Salzman, the new full time 
secretary of the Detroit Association of 
Insurance Agents, was introduced and 
spoke briefly. 

James E. Mayfield of Flint reported 
as chairman of the fire and accident pre- 
vention committee. 


Seth Burwell Is Heard 


Seth R. Burwell, superintendent 
agency license division of the Michigan 
department, made a short talk. As an 
indication of the effect of the qualifica- 
tion law of 1937, he said that for a 
period of 17 months following enact- 
ment of the law the monthly average 
of new licenses issued (fire, casualty and 
solicitors) was 35.6. That compares 
with 85.1 for the 17 months preceding 
enactment. He requested the estab- 
‘ished agents to exercise their influence 
locally to prevent unfit persons from 
entering insurance. He pointed out 
that the applicant must get the signa- 
tures of two local agents and he said 


on Educational Matters 
H. T. Stock, Detroit Board educa- 


tional chairman, instructor in the insur- 
ance courses at Wayne University and 
author of the M.A.I.A. correspondence 
course in fire, casualty and surety lines 
at the U. of M., conducted a breakfast 
clinic on educational matters at the 
meeting of the Michigan Association of 
Insurance Agents. 

The state association organized this 
course in order to increase the agents’ 
knowledge of their business, and thereby 
place them in a better competitive situ- 
ation, as well as to provide a means for 
teaching prospective agents and agency 
employes the rudiments of the business, 
Mr. Stock declared. This move is in 
line with one of the principal purposes 
of the Michigan and National associa- 
tions, he said. 

The agent occupies a position in the 
community similar to that of the doctor 
or lawyer and should be conversant with 
all phases of his business in order to 
render intelligent service. Clients ex- 
pect agents to give them the best pos- 
sible coverage for their needs at the 
lowest possible cost in good, financially 
strong companies. 

The well trained agent will find out 
if his client needs the demolition clause, 
consequential loss and damage clause or 
railway subrogation clause and will im- 
press upon his client that he must be 
notified when premises are vacated be- 
yond the permissible time, when the au- 
tomatic sprinkler is shut off, etc., and 
will explain rent insurance and other 
loss of use forms. He stressed the value 
of extended coverage endorsement as a 
step toward all-risk cover on buildings 
and contents, pointed out the possibili- 
ties for the sale of inland marine, which 
in some cases is cheaper and better 
than fire insurance. As an example he 
urged comparison of the cost and cover- 
age of equipment installation floaters as 
opposed to the fire floater on the same 
equipment. 


J. E. Maytield’s Report 


J. E. Mayfield of Flint, chairman fire 
and accident prevention committee, said 
that during the year there was more 
fire prevention work done by local 
agents in Michigan than ever béfore. 
He urged all to take advantage of Fire 
Prevention Week, Oct. 6-12, and publi- 
cize it in every possible way in order 
to stimulate activity. Local agents, he 
said, can do much to assist the state 
fire marshal’s department and the Mich- 
igan state police. 

There is a vast amount of work to be 
done in accident prevention. Secretary 
W. O. Hildebrand was appointed on 
the executive committee of the Michigan 
State-Wide Safety Congress and became 
its public safety chairman. Secretary 
Hildebrand, he said, has been aggressive 
in participating in state-wide safety pro- 
grams. 








W. N. Achenbach, western manager of 
Aetna Fire, a former Michigan field 
man, had at his side his son, Paul L. 
Achenbach, local agent of Petoskey, 
Mich. E. D. Lawson, Fireman’s Fund; 
Carl Claussen, London & Lancashire, and 
Fred Doremus, American, a convention 
speaker, were other western managers 
on hand. H. W. La Rue, secretary of 
America Fore in Chicago, was accom- 
panied by George M. Theurer, Michigan 
daily report examiner of Chicago. Ralph 
Woltersdorff, assistant western manager 
of Atlas, also was on hand. 








agents should decline to give their sig- 
natures if they believe the applicant is 
one that would cast discredit on the 
business. Too frequently, he de- 
(CONTINUED ON PAGE 43) 
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Pioneers in Mich. Talk 


Payne H. Midyette of Tallahassee, 
Fla., vice-president National Association 
of Insurance Agents, who undoubtedly 
will be elected president at the forth- 
coming national convention at Buffalo, 
devoted his talk at the Michigan agents’ 
convention, to some of the early history 
of the National association, the prob- 
lems that confronted the pioneers, the 
constructive work that was done in 
those early days, the standards that 
were established and the traditions that 
were formulated. 


Not Controlled by Companies 


Mr. Midyette touched on one point 
that is often heard and that is the ob- 
jection being raised to a leader in the 
agency movement that he is “too close 
to the companies.” He said that such 
criticism is not just, fair, nor intelligent. 
An agency leader of influence, he de- 
clared, is not under the control of com- 
panies but he is often commended by 
company executives for soundness of 


judgment and his ability to make 
friends and command the respect of 
company men. Fundamentally, he 


added, what must be good for the com- 


leaders, he said, should know the view- 
point of the companies as well as that 
of the agents. 

He referred to the multiplicity of 
agents and promiscuous appointments. 
He said that the time is fast approach- 
ing when the incompetent agent will 
fall by the wayside. More and more 
the unfit are being forced aside. There 
is an economic loss in the business, in 
his opinion, by these promiscuous ap- 
pointments. He added that he pre- 
ferred competition with capable, effi- 
cient agents and not with the illegitimate 
part timer. 

Agents, he said, are much interested 
in the educational movement to give 
them more knowledge of their business, 
to make them more service giving and 
to place them in a better position to 
diagnose the insurance needs of their 
clients. The National association, he 
said, is establishing an insurance pro- 
gram that he predicts will play a very 
large part in the perpetuation of the 
American agency system. 

Mr. Midyette said that at the execu- 
tive office in New York City there are 
16 full-time employes and three full- 
time employes in the Washington of- 
fice. 
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SOMETIMES we in the insurance business are too inclined to look 
upon ourselves as soloists—and not as a part of the giant ‘“‘symphony”’ 
which makes our insurance business possible. We are too engrossed in 
our individual efforts to take an active part in the mass activities which 
create and sustain our business—represented most effectively by our 


State Association of Insurance Agents. 


In your State Association you will find brains, leadership, cooperative 
activity—the best insurance of your own future and the future of our 
business. In the interests of your clients’ security, your own security and 


your pocketbook—join, support and work with your State Association. 
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Iowa Attendance Smashes Records 


Fetzer Forecasts 


Research, Survival 
of Qualified Only 


Education Not a Single 
Short Course School, 
National Leader Warns 


In a thoughtful and well-received ad- 
dress entitled “Looking Ahead with the 
Insurance Agent,” Wade Fetzer, Jr., 
Chicago, member of the executive com- 
mittee of the National Association of 
Insurance Agents, told the Iowa Asso- 
ciation of Insurance Agents that he be- 
lieves insurance has reached the adult 
stage and that the future will demand 
consideration for the needs and opinions 
of the public and an infinitely higher 
degree of intelligent service from the 
agent. He praised the educational pro- 
grams being conducted by many agents 
associations, but warned his audience that 
a mere show of interest in insurance 
knowledge will not suffice. 


Now Face Realities 


Pointing out that economic forces in- 
evitably determine how any business will 
develop, Mr. Fetzer said that three stages 
are readily discernible in the insurance 
business. There was first the pioneer 
stage, which is identified with the period 
of the greatest growth in property values 
and business activity the country has 
ever known. During that time, demand 
for protection exceeded the capital and 
underwriting capacities of the carriers 
and consequently it was relatively easy 
for anyone to be successful in the insur- 
ance business and little need for anyone 
to consider the real needs of the public 
seriously. Then, about ten years ago, 
growth stopped, the supply of insurance 
caught up with the demand and insur- 
ance entered what Mr. Fetzer called the 
period Of defense. During that time, 
the aggregate business did not increase, 
insurable values declined and insurance 
men raged at competition, passed many 
laws and asked for more and generally 
blamed each other for their troubles. 

Mr. Fetzer said he believes insurance 
is now in the third or adult stage. 
It faces réalities and knows that brains 





LYLE M. JEFFRIES, Clinton 
New President 





Brown Urges Weeding of 
Ranks, Public Relations 


Stressing the necessity of effective 
public relations work being a part of 
every insurance man’s job, H. C. Brown, 
president Iowa Association of Insurance 
Agents, in his report at the convention, 
reminded his fellow agents that before 
them stretched the future with its possi- 
bilities, opportunities and problems. The 
future, he said, depends quite largely on 
the decisions of today. Therefore, it is 
necessary to watch carefully the trend 
in order to determine the direction of 
efforts made and to be guided by the 
experience of the past. 

Mr. Brown reviewed the expansion 
and development of insurance over the 
past ten years. In this short period of 
time, the entire picture has changed with 
its new influences and new conditions. 
The experience in this time has demon- 
strated that a closer cooperation and 
understanding should exist between pro- 
ducers, companies and the insuring pub- 
lic, and particularly public officials. This 
can be brought about by conference and 
discussion, which will result in a better 
understanding of all interests. 


Assails Unqualified Agents 


Too many incompetent people who 
have no intention of staying in the busi- 
ness are appointed agents, he said. They 
are a great cost upon the insurance com- 
panies. The public is paying the cost 
for expert, competent service, but is 
often receiving no service at all, Mr. 
Brown continued. It is the job of com- 
pany officials, field men and organized 
producers to seek out those now engaged 
in the business who are or who may 
become true representatives and provide 
them with tools necessary to build a 
qualified sales force. More careful con- 
sideration should be given when making 
new appointments. 

The satisfied policyholder becomes a 
valuable exponent of insurance, Mr. 
Brown said. The man who is properly 
insured and receives adéquate service be- 
comes a friend to the insurance business. 
This business, like every other business, 


needs friends. They become the most in- 
dispensable bulwark which any enter- 
prise can have against organized attack 
on the profit incentive, which has been a 
motivating force in the development of 
the most reliable insurance system yet 
devised. 


Calls for United Stand 


“We need to stand today as a unit in 
purpose to face the problems that lie 
before us. The agent today is a member 
of the group described as ‘the small busi- 
ness man.’ Small business men have 
been subject to the destruction proc- 
esses of mass production and consump- 
tion. Ruthless and relentless forces are 
at work to tear down the true and tried, 
and experiment with fanciful schemes.” 

Mr. Brown used as an example of ef- 
fective public relations work, the fire 
prevention activity of fire insurance com- 
panies. It is carried on with enthusiasm 
and the determination. to keep interest 
aroused and maintained. The state fire 
prevention town inspection offers the 
opportunity to bring before the citizens, 
in a visual way, the thought that the 
fire insurance interests are doing some- 
thing to improve conditions. Inspectors 
checking on buildings have the oppor- 
tunity to say a word that will mean some- 
thing to the policyholder and his asso- 
ciates. From 20 to 30 inspectors making 
the rounds naturally create a lively in- 
terest among the people. The work is 
supplemented by important talks before 
business associations. One of the far 
reaching influences of this program cen- 
ters about the schools where fire preven- 
tion in its elementary form is taught to 
children. The fire insurance companies 
have greatly benefited by this activity as 
it is directed along very constructive 
lines, Mr. Brown said. Wherever there 
has been a town inspection much good 
seed has been sown, excellent results 
have been achieved and the local agent 
has been brought prominently into the 
activity. 











and intelligence are the prime requisities 
of success. This era, he said, will be one 
of consideration of public interest, when 
insurance men can no longer judge a 
contract by the rate of commission. It 
will also be an era of self examination 
and Mr. Fetzer asked what may be ex- 





HARRY C, 
Retiring President 


BROWN, Mason City 


pected of the companies and of the 
agents. 

As for the companies, Mr. Fetzer ex- 
pects to see the future official staffs 
drawn predominantly from salesmen, 
rather than from underwriting and finan- 

(CONTINUED ON PAGE 40) 
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Jeffries Elected 


President, Morse 
in Second Position 


Enthusiastic Convention 
Features Safety Work, 
to Push License Law 


NEW OFFICERS ELECTED 
President—L. M. Jeffries, Clinton. 


Executive Vice-president — L. E. 
Morse, Council Bluffs. 

Secretary-treasurer — J. S. Cutter, 
Shenandoah. 


National Councillor—R. W. Forshay, 
Anita. 


By JAMES C. O'CONNOR 


The Iowa Association of Insurance 
agents broke all records at its convention 
at Des Moines, with over 450 registered, 
and, after a spirited meeting, adjourned 
determined to fight for an agents quali- 
fication law and to increase their already 
successful educational program. The rec- 
ord turnout was a tribute to the aggres- 
Sive administration of Harry C. Brown, 
Mason City, the outgoing president. 
Lyle M. Jeffries, Clinton, the new presi- 
dent, pledged his best efforts toward 
these two major objectives and toward a 
continuation of the vigorous work which 
has caused the Iowa association to grow 
outstandingly in size and power during 
the past few years. 

Education, salesmanship and accident 
prevention resounded through the pro- 
gram, which was climaxed by the ap- 
pearance of Governor Wilson at the 
banquet and was featured by Commis- 
sioner Fischer’s first talk at an insurance 
meeting. The convention ended with a 
note of cooperation with other 5 tae el 
interests, as the Iowa Association joined 
with the Des Moines Chamber of Com- 


merce to feature an address by Ray 
Murphy, New York, assistant general 
manager Association of Casualty & 


Surety Executives, and former Iowa in- 
surance commissioner. 
Mr. Jeffries was advanced to the presi- 
(CONTINUED ON PAGE 44) 
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WADE 


FETZER, Chicago 
National Executive Committee 


New Short Rate 
Table Forecast 
by Fischer 


For the first time since he assumed 
office in January, 1939, Commissioner 
Fischer of Iowa addressed an insurance 
meeting when he spoke at the luncheon 
session of the Lowa Association of Insur- 
ance Agents. The luncheon was con- 
ducted by the fire prevention and acci- 
dent prevention committees of the asso- 
ciation of which the respective chairmen 
are G. H. Cockburn, Cedar Rapids, and 
Robert Andrews, Sioux City. 

Mr. Fischer, who previously has con- 
fined his appearances to a bow, said that 
he could not discuss the desirability of 
an agents qualification law, because his 
department is administrative and not 
legislative, but that he undoubtedly 
would be called by the legislature for his 
views should a bill be introduced at the 
coming session. 

The short'rate table used in Iowa has 
been criticized by insurance men for 
some time. It imposes greater penalties 
on the assured than either the National 
Board or the Western Union tables and 
this has caused trouble in financed pre- 
miums. Mr. Fischer said that his de- 
partment has come to the conclusion that 
legislative action is not needed to change 
it and that he expects to promulgate a 
new table in the near future. 

Mr. Fischer also said that he has re- 
ceived many inquiries about foreign com- 
panies since the outbreak of the war. 
He is convinced they are sound and able 
to meet their obligations and he urged 
the agents to tell the public this. 

Mr. Cockburn related a number of 
cases of dangerous fire conditions and 
indifferent fire drills in schools. He said 
that his committee is fighting for rigid 
inspéetions and asked for the cooperation 
of everyone in pushing them locally. As 
the most important activity of his com- 
mittee, he explained the plan for pro- 
moting home inspections by school 
chiidren. Each pupil will be given a 
rating blank and asked to examine his 
or her home and indicate all dangerous 
conditions, the blank to be turned over 
to the fire chief. Mr. Cockburn also 
praised the cooperation of J. H. Strohm, 
state fire marshal, who was present at 
the convention. 

Mr. Andrews explained the booklet of 
the National association and the Na- 
tional Safety Council, “Safety Is Good 
Business,” which was discussed in more 
detail by H. F. Hammond, New York, 
at the afternoon session. 





W. A. WILLIAMS, Minneapolis 
Vice-president Fred L. Gray Co. 


Forshay Discusses 
Compulsory Auto 
Cover at Parley 


The three breakfast conferences of the 
Iowa Association of Insurance Agents 
brought good turnouts and several spir- 
ited discussions, consideration of com- 
pulsory automobile liability insurance 
being probably the livest subject. On 
Thursday morning Frank Stouffer, Col- 
t chairman rural agents committee, 





fax, 
presided over the rural agents conference 
and L. E. Morse, Council Bluffs, chair- 
man local board committee, headed the 
local board session. On Friday morn- 
ing R. W. Forshay, Anita, conducted 
the national councillors conference at 


which issues of general interest were 
discussed. 
Mr. Forshay said that a compulsory 


insurance bill will undoubtedly be intro- 
duced at the next legislative session and 
that it will stand a good chance of pass- 
age unless insurance men are alert to 
point out the difficulties and disadvan- 
tages which the Massachusetts law has 
revealed. He emphasized that insurance 
men themselves must first be made 
aware of it, as many agents would think 
at first sight that it would merely present 
them with premiums. During the dis- 
cussion, in which almost everyone 
present participated, the burdens it im- 
poses on agents, the inevitable increase 
in rates and the general public misunder- 
standing of the subject was brought out. 
The group favored appointment of a 
committee to study the subject and pre- 
pare material against it. Mr. Forshay 
also discussed the current corn loan 
situation. 

At the local board breakfast, the joint 
program of the Mason City board and 
the local banks for automobile finance 
business attracted much attention. The 
board and the banks are dividing the 
expenses of an advertising campaign and 
samples of the advertisements were dis- 
tributed. Each copy bears the names of 
the Mason City board members and the 
three banks. If an assured has no pref- 
erence in banks, the agent refers in- 
quiries to each bank in rotation and the 
banks do the same where a purchaser 
does not designate an agent. 

The question of premium financing 
through local banks was also raised and 
several members reported doing this. 
It was brought out that banks frequently 
will permit the agent to send notices and 
collect installments, which many assured 
prefer. 

Considerable discussion also centered 
about whether a local board should ex- 


Two Deceased Iowa 
Presidents Honored 





At the closing session of the conven- 
tion of the Iowa Association of Insur- 
ance Agents, special resolutions were 
adopted memorializing two past presi- 
dents who died during the year. They 
were J. R. Vaughan, Waterloo, who 
served two terms, 1926 and 1927, and 
F. W. Coates, Dubuque, who was presi- 
dent in 1916. 

The Cedar Rapids agents showed their 
determination to get the 1941 convention 
by winning the attendance cup. Out of 
23 members, 20 were registered at Des 
Moines and it was reported that two of 
the missing members were sick. G. H. 
Cockburn, president Cedar Rapids board, 
and chairman of the state association’s 
fire prevention committee, combined his 
speech accepting the cup with an invita- 
tion. A telegram was read from Mayor 
F. K. Hall and Robert Watkins of the 
Cedar Rapids chamber of commerce was 
on hand to press the invitation. The 
executive committee accepted the invita- 
tion promptly when it met after adjourn- 
ment of the convention. 

Hartford Fire and Hartford Accident 
maintained large and popular headquar- 
ters. C. E. Wheeler, manager, H. W. 
Donnan, assistant manager, and J. S. 








change credit information on assured. 
Several boards are now doing this, while 
others have abandoned the practice. Mr. 
Morse warned the members of possible 
violation of state laws requiring licenses 
and bonds of credit reporting agencies 
and suggested that an attorney be con- 
sulted before such work is undertaken. 

Don Ross, merchandising manager 
“Successful Farming,” spoke at the rural 
agents breakfast. The National Board 
advertising campaign in this and other 
magazines was discussed and several 
suggestions for changes came from the 
floor. 


McHugh, agency superintendent, came 
from the western department of the 
fire companies at Chicago and C. N. Du- 
bach, production manager, and P. J, 
Girard, burglary superintendent, repre- 
sented the western department of Hart- 
ford A. & I. The Chicago group was 
ably assisted by a battery of local field 
men. Not wishing to miss any conven- 
tion, Mr. Dubach flew to Detroit Thurs. 


day night to get in on the Michigan 
meeting. 

National Councillor R. W. Forshay 
was under great pressure, but never. 


theless managed to attend most of the 
sessions and to play his usual promi- 
nent role. His father, V. D. Forshay, 
who operates the agency at Anita with 
him, is seriously ill and “Mickey” made 
a rush trip back and forth. To add to 
the demands on Mr. Forshay, the 
Knights of Pythias were also holding 
their convention and, being grand mas- 
ter of exchequer, he was compelled to 
put in an appearance there. 

The Commercial Union group head- 
quarters were always filled. S. L. Ker- 
rigan, Chicago, special agent of the fire 
companies, and H. G. Eason, Des Moines, 
regional supervisor Ocean and Columbia 
Casualty, were in charge, assisted by 
L. K. Taylor, fire special agent, and 
A. B. Zoesch, casualty engineering super- 
visor, both of Des Moines. 

When Wade Fetzer, Jr., national ex- 
ecutive committeeman, ascended the 
platform for his talk, Secretary Cutter 
presented him with a check for $2,300, 
representing the full national dues of 
the Iowa association for the coming 
year. Mr. Fetzer reminded the Iowa 
agents that he is a native of that state 
and that his brother, John, has left the 
insurance business to become assistant 
to the president of Grinnell College. 

Mayor M. L. Conkling of Des Moines 
was unable to greet the convention, but 
attended the banquet and was intro- 
duced. Rev. E. A. Elliott substituted for 
him and Mr. Jeffries responded. 

Ward Senn, president American Mutual 
Life of Des Moines, was present at the 
banquet. Mr. Senn is also a prominent 
Minneapolis fire and casualty agent and 
has been an active member of the Min- 
nesota association for many years. In 
his present capacity he is dividing his 
time between the two cities. 
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Credit Executive's 
Insurance Analysis 
Shows Weaknesses 


E. B. Moran of Chicago 
Gives Views to the 
Iowa Agents 


At the Iowa local agents’ meeting, E. 
B. Moran of Chicago, manager of the 
central division of the National Asso- 
ciation of Credit Men, said that his own 
investigation has caused him to reach 
the conclusion that business protection 
against fire is not more than 65 percent 
insured, automobile liability 30 percent, 
general liability 15 percent, defalcations 
10 percent, windstorm from 25 to 30 
percent, business interruption indemnity 
39 percent in the manufacturing and 


jobbing field and 15 percent in the re- 
tail field. 


Why This Inadequate Protection? 


Wholesalers, Mr. Moran said, do not 
realize that regular fire insurance cov- 
ers Only the cost price of the merchan- 
dise and not any anticipated profit. He 


asked, “Why this inadequate protec- 
tion?” He answered that it is largely 
because the buying public does not 


know as much about insurance as the 
agents do or are supposed to know and 
do not ask questions because it would 
display their ignorance. 

When many agents attempt to ex- 
plain these types of protection too many 
use technical terms or do not make 
themselves clear. For instance, he said 
that the average business man does not 
know what “extended coverage” means. 
“Consequential” insurance is a Greek 
term to many. A large number of peo- 
ple do not know how coinsurance works 
or what it signifies. Mentioning “bridg- 
ing the gap” clause to a man recently 
meant use and occupancy to him. Speak 
about “accounts receivable insurance” 
and the average man thinks that the 
agent is talking about credit insurance. 
Retrospective rating might be a new 
Chinese game. Mr. Moran said that a 
couple of agents had attempted to ex- 
plain “all risk coverage” to him but 
they were not able to clarify the sub- 
ject. 


Effects of a Bad Fire 


Mr. Moran also suggested that agents 
dedicate themselves to foster a clear, 
more complete, simple and proper un- 
derstanding of the function and nature 
of insurance for the benefit of their 
clients. 

Credit management has been and con- 

(CONTINUED ON PAGE 42) 








NEWS BRIEFS 


R. R. Hufstader, state agent, operated 
headquarters for Millers National. 


A. R. Nelson, president Hawkeye Cas- 
ualty, was on hand to greet the guests. 
C. K. Tidd, compensation manager, Fred 
Miller, automobile manager, and C. L. 
Goodwin, special representative, were 
also on hand from that company’s home 
Office, 


C. F. Mair, Chicago, was on hand rep- 
resenting Farmers Fire of York, Pa. 

I. H. Ramaker, assistant secretary, 
represented Security of Davenport, as- 
sisted by E. H. Wieck, Des Moines spe- 


-Clal agent. 


The popular Royal-Liverpool note- 
books were distributed by L. A. White, 
State agent at Des Moines. 

J. H. Hanna, vice president R. M. Neely 
Co, St. Paul general agency, was on 
hand. 

Milo Miller, secretary, and Jay Smith, 


Special agent, represented Iowa Fire of 
Waterloo. 


Hopkins Defends 
Countersignature 
Commission Law 


In his report as chairman of the execu- 
tive committee of the lowa Association 
of Insurance Agents, B. C. Hopkins, Des 
Moines, strongly defended countersigna- 
ture laws and urged support of the two 
main objectives sounded at the conven- 
tion, continuation of the educational 
forums and passage of an agency quali- 
fication and licensing law. He also said 
that the setup of the executive committee 
put in force last year had been success- 
ful and enabled the officers to accom- 
plish better results over the entire state. 
The executive committee now consists 
of the chairman, president, executive 
vice-president, secretary-treasurer, na- 
tional councillor and the four appointed 
regional vice-presidents. 

Mr. Hopkins is one of the real heroes 
of the Iowa association and every ap- 
pearance he made at the convention was 
marked by salvos of applause. It was 
under his presidency that the Iowa body 
achieved a phenomenal increase in mem- 

(CONTINUED ON PAGE 43) 





Odds and Ends of 
the Iowa Meeting 


Moines board, with Ted Flynn as chair- 
man, 

The Des Moines general agency of 
L. E. Ellis & Co. was host at the na- 
tional councillors’ breakfast. H. G. 
Zimmerman, secretary, was present and 
took a bow. 


R. W. Suhr, Charles City, was the 
official convention song leader and he 
was put to work on many occasions, on 
and off the program. Homer Temple- 
ton, Des Moines, special agent Crum & 
Forster, composed a popular theme song 
satirizing a lazy agent. 

W. B. Alabach, second vice-president 
of the western department at Chicago, 


represented the Firemen’s of Newark 
group. He was assisted by O. R. Besch, 
state agent at Des Moines. 


Sympathy was expressed for H. V. 
Myers, Waterloo, veteran state agent of 
Security of New Haven, who is seriously 
ill. Mr. Cutter asked all of Mr. Myers’ 
friends to write him. 


Good weather attracted 57 partici- 
pants in the golf tournament Wednesday 
afternoon. William Grandy, Sioux City, 
won the first prize with a low gross 
score of 78. 

W. B. Alaback, second vice-president 
tary National Security, represented the 
North America group. 
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J. Dillard Hall, Baltimore, assistant 
agency director U. S. F. & G. was on 
hand to greet his old friends in Des 


Moines, where he was manager of the 
company for many years. Also present 
at U. S. F. & G. headquarters were 
Clarence Moriarty, manager, D. W. 
Barnes, assistant manager, and J. I. 
Bjerke, district supervisor of the Des 
Moines office, and D. G. Rogers, special 
agent F. & G. Fire. 

At the banquet 11 past presidents of 
the Iowa association were introduced. 
They were B. F. Kauffman, Des Moines, 
the first president, who served two 
terms, 1906 and 1907; John Hynes, Dav- 
enport; R. M. Evans, Des Moines; J. J. 
Shepard, Cedar Rapids; S. T. Morrison, 


Iowa City; C. E. Ford, Des Moines; 
Painter Knox, Council Bluffs; A. P. 
Speers, Centerville; R. W. Forshay, 


Anita; C. A. Ruhl, Davenport, and B. C. 
Hopkins, Des Moines. Mr. Kauffman left 
the insurance business in 1920 to organ- 
ize the Bankers Trust Company of Des 
Moines, of which he is now president, 
but he has never lost his interest in the 
agents’ association. W. A. Scherfe, Fort 
Madison, who was president in 1932, 
could not arrive in time for the dinner, 
but was present at the Friday session. 

E. H. Forkel, Chicago, associate man- 
ager western department National of 
Hartford, represented his company, as- 
sisted by W. H. Harrison, state agent, 
and Special Agents R. E. Rinard and 
W. P. Winkler. 

The nominating committee was headed 
by B. C. Hopkins, Des Moines, with Paul 
Newton, Council Bluffs, B. L. Holton, 
Waterloo, and Howard Knesel, Mason 
City. The resolutions committee con- 
sisted of Ludwig Rubek, Cedar Rapids; 
H. R. Vaughan, Waterloo, and J. W. 
Wooldridge, Sioux City. Ivan Anton, 
Des Moines, was chairman of the audit- 
ing committee, assisted by William 
Grandy, Sioux City, and Sherwood Bell, 
Marshalltown. 

Maryland Casualty headquarters were 
in charge of J. P. Keevers, resident vice- 
president, and W. A. Browne, agency 
manager from Chicago, and H. W. Nixon, 
Des Moines supervisor. 


There were three exhibits outside the 
convention hall. The largest was the 
fire prevention display arranged by 
Phillip Jester, Des Moines, with the co- 
operation of R. E. Vernor, Chicago, man- 
ager fire prevention department Western 
Actuarial Bureau, the Cedar Rapids 
board and the Cedar Rapids fire depart- 
ment. The Iowa State Safety Council 
had a safety exihibit and the Des Moines 
“Register & Tribune” displayed the 
capital stock advertising program of the 
National Board. 


London & Lancashire headquarters 
wére maintained by E. G. Redemske, 
state agent at Omaha, and O. G. Bjorgo, 
state agent at Mankato, Minn. 

A stag party Wednesday night made 
a decided hit with those who arrived 
early. It was sponsored by the Des 
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Seek Graded Form 
of Commissions on 
High Premium Risks 


Conference May Be Held 
with Executive Committee 
of Agents Body 


NEW YORK-—It would not be sur- 
prising if at the meeting of the National 
Association of Insurance Agents in Buf- 
falo there is taken up with the executive 
committee a proposal to handle acquisi- 
tion costs on large fire, casualty and 
surety lines in a way that will enable 
stock companies to meet competition 
more effectively. Companies handling 
these large risks are convinced that they 
are decidedly handicapped because there 
is no scaling of commissions. The prop- 
osition is to have a graded scale where- 
by commissions on these large premium 


risks will be lower than the smaller 
ones. 


Company Committee at Hand 


It is reported here that a company 
committee will go to Buffalo and prob- 
ably appear before the executive com- 
mittee at its meeting Sunday. Probably 
no immediate program can be agreed 
upon although the company men take 
the position that some action must be 
taken in the near future or large lines 
will be lost to mutuals and non-confer- 
ence stock companies. The discussion 
will be of a very friendly nature because 
even some of the agency leaders have 
declared that there should be some uni- 
form action taken throughout the coun- 
try that will enable stock agents to hold 
their large premium business so that it 
will not be a perennial target for out- 
siders. 

This agitation brings up the subject 
of the necessity of a thorough- -going, sci- 
entific exploration and survey of the ac- 
quisition cost subject. While insurance 
has made very valuable researches into 
its other departments there has never 
been a comprehensive analysis of acqui- 
sition costs to ascertain what is a scien- 
tific and logical basis. 


Confronted with Major Problem 


For some time both companies and 
agents have realized that they are con- 
fronted with a major problem in con- 
nection with large premiums and differ- 
ent ways have been suggested to meet 
the question. Usually there has been 
very pronouncd opposition from the pro- 
ducing ranks if. any reduction is sug- 
gested. Frequently the agents have 


charged that they are being called upon 


to make all the sacrifice and bear the 
burden. This is particularly true in con- 
nection with the conferences over gov- 
ernmental surety bonds when the com- 
panies demanded that there be less 
commission on some of these large un- 
dertakings. The agents contended that 
the companies were not willing to have 
(CONTINUED ON PAGE 36) 


Suretyship Loses Day in 
5 Billion Defense Bill 


WASHINGTON, D. C—A decision 
adverse to the insurance and surety in- 
terests in connection with the $5,000,- 
000,000 supplemental appropriations biil 
for national defense was reached by 
conferees of the Senate and House. The 
conferees not only refused to reinstate 
the requirements for surety bonds and 
insurance in connection with so-called 
negotiated or cost plus fixed fee con- 
tracts awarded by the navy department, 
but the conferees agreed to a provision 
permitting the war department as well 
as the navy department, to enter upon 
negotiated contracts without. surety 
bonds and seemingly without insurance. 
The house in short order adopted the 
latter provision, which had been re- 
quested by Quartermaster General 
Gregory of the army. The bill has now 
been signed. 

The amendment extending this provi- 
sion to war department contracts was 
introduced in the Senate by Senator 
McKellar of Tennessee, who is chair- 
man of the committee in charge. The 
amendment to reinstate the requirement 
for surety bonds and insurance in con- 
nection with cost plus fixed fee con- 
tracts of the navy department was in- 
troduced by Senator Miller of Arkansas. 
Largely at the instance of Senator 
Tydings of Maryland, the Miller amend- 
ment was adopted by Senate along with 
the McKellar amendment so that the 
conferees of the House and Senate 
could have an opportunity to” ponder 
the issue. 

Hits Cost Plus System 

Senator Tydings at various points 
made a strong plea for insurance and 
surety bond requirements and he also 
spoke strongly against use of negotiated 
contracts except in connection with a 
very few situations where the factor of 
time was extremely important. 

Senator Tydings said that he regrets 
that he voted for the cost plus fixed fee 
basis system on a previous occasion. 

“IT hope,” Senator Tydings stated, at 
one point, “we will, while we have time, 
walk back the road, for, mark my word, 
if we leave every bar down in the case 
of these contracts which are not open to 
public biddings but which are open to 
negotiation guaranteeing the contractor 
fixed fee with no restraint, politics as 
big as this capitol is going to obtrude 
itself and the Senate and the country 
will be humiliated because the transac- 
tion was not surrounded with reasonable 
business prudence and ordinary busi- 
ness procedure.” 


Testimony of An Admiral 


Admiral Moreel testified before the 
committee that in connection with a ne- 
gotiated contract, a payment bond 
serves no useful purpose because the 
navy department is assured when it 
pays the contractor that the contractor 
has already paid the labor and material 
men. That, the admiral contended, is 
true, because the contractor must pro- 
duce bonafide evidence of having done 
so before he can get any money from 
the government. 

W. E. McKell, vice-president of 
American Surety testified at one of the 
hearings, that the surety companies 
July 15 reduced to .4 percent the rate 


for surety bonds in connection with cost 
plus fixed fee contracts. Ironically, it 
was this rate reduction that had a large 
part in causing the committee to 
recommend doing without surety bonds. 
McKellar said the committee concluded 
that if the rate could be reduced so 
sharply, then there was no real hazard 
and there was no need of having bonds. 

Senator Tydings spoke on this point. 
Naturally, there is a difference in cost 
of bonds, he said. In connection with 
contracts that are awarded as a result 
of competitive bidding, the surety com- 
pany has to guarantee performance of 
the contract within the contract price. 
In connection with negotiated contracts 
the surety company guarantees that the 
workmanship will be good and accord- 
ing to specifications and hence the insur- 
ance companies, he said, “have come in 
with a new rate predicated on a re- 
duced risk.” The Miller amendment, he 
said, would be an incentive against po- 
litical interference; a guaranty of good 
materials and finished workmanship and 
against repayment of bills that have 
already been paid to some particular 
agency which is doing a job for the 
government. 


Objects to Telegrams 


When the question came up of adopt- 
ing the Miller amendment, so that it 
could go to conference, Senator Hayden 
of Arizona said that he desired to ask 
whether Senator Tydings could give 
any guaranty that the “gentleman who 
represents the Association of Casualty 
& Surety Executives will not then tele- 
graph to the states from which all of 
the House conferees come and have 
every insurance agent in those states 
send telegrams for the Miller amend- 
ment?” Senator Tydings said that he 
would give assurance that there would 
be a free hearing. 

The question of workmen’s compen- 
sation and employer’s liability insurance 
of contractors who are given work un- 
der cost plus fixed fee arrangements 
appears to be somewhat obscured. Ap- 
parently as the situation now stands the 
navy and war departments have the 
privilege of entering upon negotiated 
contracts and instead of accepting bills 
from the contractor for the cost of com- 
pensation and liability insurance, agree- 
ing to pay the claims for which the 
contractor is liable. 

Senator Danaher of Connecticut 
spoke on this point. He said that under 
the Miller amendment the government 
does hold out an allowance which is the 
equivalent of an insurance premium and 
which would, therefore, be an invitation 
to the contractor to purchase insurance. 


Claims $400-$600,000 Savings 


There is no reason, he said why the 
United States should be held liable in 
unlimited damage claims without being 
adequately protected and there is no 
reason why the government should step 
into the shoes of the contractors and 
allow them to set off against the gov- 
ernment as part of their cost, enormous 
sums recoverable for loss of limb or 
eyes or other tortious claims. 

Quartermaster General Gregory at 

(CONTINUED ON PAGE 36) 


Casualty Companies 
Having Satisfactory 
Experience in 1940 


Some of the Hurdles 
That May Have to Be 
Jumped 


NEW YORK—“Best’s News” sum- 
marizes the operating results of 75 stock 
casualty companies for the first six 
months, showing the combined loss and 
expense ratio 4 percent below the corre- 
sponding ratio for the first half of last 
year and over a point and a half less 
than the combined ratio for the entire 
year. There have been a number of rate 
reductions and liberalization of contracts 
in a number of classes, but the premiums 
for the first six months were greater 
than for the similar period last year. 
The loss ratio has had a downward 
march. The investment income was 
slightly larger but was more than doubly 
offset by security depreciation. The 
policyholders’ surplus, however, as of 
June 30 was about 5 percent higher than 
June 30, 1939, but a bit lower than the 
figure of Dec. 31. 


Conditions May Be Hidden 


The accurate analysis made by the A. 
M. Best Company is gratifying as show- 
ing the immediate results and the ex- 
perience of the year. There were some 
excellent increases the first six months 
and this very situation may have the 
effect of lulling executives in to a false 
sense of security. Both in the casualty 
and surety lines there has been consider- 
able field activity and the companies have 
gotten satisfactory results’ notwithstand- 
ing the rate reductions. The situation 
may at present be hidden but in time 
come to the surface and will have a 
material effect. For instance, take 
workmen’s compensation. Rates have 
been reduced in very many common- 
wealths. The compensation line which 
had given executives a headache a few 
years ago was transformed into a sat- 
isfactory, profitable business and those 
companies that had looked with a frown 
upon it again began seeking at least 
the more desirable classes. As the fa- 
vorable loss ratio presented itself, the 
authorities at once began a movement 
to reduce rates. The companies, there- 
fore, are basing their compensation ex- 
perience on present rates which have 
not yet had the full impact of the re- 
duction. When the time arrives that 
the lower rates come to the surface 
ose likely will be a different story to 
tell. 


May Be Forced Below the Level 


It is a question with some executives 
as to whether the reduction in rates 
has not again pushed compensation be- 
low the level. Companies have not yet 
gotten the smaller premium risks on a 
basis where they are breaking even al- 

(CONTINUED ON PAGE 36) 
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CAB Tries to Speed 
Up Transmission of 
Weather Information 


Plan Comes as Result 
of Pa. Central Airlines 
Crash Recently 


WASHINGTON — Some means of 
speeding up the already rapid transmis- 
weather information from the 
weather bureau to the civil aeronautics 
board may be the result of the Pennsyl- 
vania Central Airlines crash which cost 
24 lives and broke the airlines’ 17-month 
non-fatality record. Though the board’s 
investigation, headed by its safety di- 
rector, Jerome Lederer, who was until 
recently chief engineer of Aero Insur- 
ance Underwriters, is still not complete, 
there are indications that the crash 
might have been avoided had the pilot 
obtained a report on upper air condi- 
tions in time. This information was not 
available for broadcasting till about 20 
minutes after the plane took off from 
Washington and by that time the crash 
had already occurred. 

Information about upper air condi- 
tions is obtained by sending up free 
“sonde” balloons containing meteorolog- 
ical instruments and a short wave send- 
ing apparatus which automatically broad- 
casts data on air pressure, temperature, 
humidity, etc. The storm in which the 
plane was destroyed, which was of 
tropical suddenness and intensity, ap- 
parently caused the pilot either to try 
to make an emergency landing or to 
turn in an effort to get out of the 
storm’s path. Sudden and strong down- 
drafts are characteristic of thunder- 
storms and the region in which the 
plane crashed is noted for these strong 
downward currents, despite the prac- 
tically level terrain. 


sion of 


Caught in Down-Draft? 


One possibility is that a down-draft 
caught the plane as it was approaching 
the ground for an emergency landing, 
which would have been perfectly prac- 
ticable in that area, and that the ship 
was forced down in spite of the motors 
being on full speed in a desperate effort 
to climb out of danger. If the plane 
had been turning it would have been 
under less sure control than if in level 
flight, consequently a powerful down- 
trol and forced it to the ground. These 
down-drafts, proven by observations on 
size of hailstones, have a downward 
velocity that may run as high as 250 
miles an hour. 

The possibility that lightning might 
have had anything to do with the crash 
has apparently been ruled out. Though 
it does not happen frequently, planes 
are occasionally hit by lightning and 
little harm is done, perhaps a small hole 


in the metal wing covering being the 
only damage. Neither is it believed 
likely that the violent air currents tore 


the plane apart in the air. For one 
thing the type of plane involved is ex- 
tremely strong and furthermore all evi- 
dence points to the ship having been in 
one-piece until the moment it struck the 
ground. 


Passenger Liability Insured 


Transport planes are not insured for 
crash damage but Pennsylvania Central 
carried passenger liability’ and work- 
men’s compensation with United States 
Aviation Underwriters. Aviation insur- 
ance experts, having full knowledge of 
the vast numbers of passengers flown 
without accident, are far from losing 
faith in the safety of the airlines. They 

(CONTINUED ON PAGE 42) 


Officials at Claim Association Meet 








L. L. GRAHAM, Business Men’s 


Secretary 


E. D. MILLEA, Equitable Society 
Executive Committeeman 








Ray Murphy Warns 
Agents Concerning 


Government Effort 

Ray Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives, in speaking to the lowa 
local agents warned of the danger oi 
governmental efforts to discredit busi- 
ness. He said that there are some whose 
voices have been heard in high places 
who have been surprised and chagrined 
that the American system of free enter- 
prise has survived and maintained a 
high standard of living. 

Some people, he said, suspect business, 
just because it has weathered the storm. 
Consequently, business that has been 
large and successful may be subject to 
partisan investigation, its methods and 
motives are questioned, and the few 
things which may be found worthy of 
criticism held up to public scorn while 
the story of the many fine things that 
could be found in such organization may 
be rigidly suppressed. 


Hartford Accident 
Meetings Scheduled 


All agents of Hartford Accident have 
been invited to attend the nearest of the 
“Third Hartford Day” meetings, most 
of which are to be held the third week 
in October. They are a part of the na- 
tionwide educational program and will 
feature fidelity and surety and personal 
accident. The time and place are: 

Oct. 15, Peoria, Ill.; Oct. 17, 
cago, Oklahoma City; Oct. 22, Albany, 
N. Y., Altoona, Pa., Baltimore, Boston, 
Cincinnati, Columbia, S. C., Des 
Moines, Detroit, Fort Worth, Fresno, 
Cal., Hartford, Indianapolis, Manches- 
ter, N. H., Minneapolis, Philadelphia, 
St. Louis, San Francisco, White Plains, 
N. Y., Wichita, Kan., and Tampa, Fla.; 
Oct. 23, Garden City, L. I., N. Y., Kan- 
sas City, Mo., Pittsburgh, Pa., and 
Syracuse, N. Y.; Oct. 24, Atlanta, Ga., 
Bridgeport, Pade Buffalo, Cleveland, 
Greensboro, N. C., Hazelton, Pa., Hous- 
ton, Lincoln, Neb., Los Angeles, Lynch- 
burg, Va., Madison, Wis., Nashville, 
Newark, N. J., Portland, Ore., Portland, 
Me., Sioux Falls, S. D. and Toledo, O. 
Oct. 25, Seattle and Sacramento. Oct. 
28, Spokane. Oct. 29, Pine Bluff, Ark., 
Grand Rapids, Mich. Oct. 30, Helena, 
Mont. and Nov. 1, Pocatello, Ida. 

Among officials who will serve as 
chairmen are Vice-presidents Wallace 
Stevens, M. W. Heard, W. C. Jainsen 
and A. C. Posey. 





Chi- 


Defines Cooperation 
on Part of Assured 


PHILADELPHIA—T. L. Locke, 
Indianapolis, before the insurance sec- 
tion of the American Bar Association 
here, discussed the meaning of cooper- 
ation of an insured under the terms 
of a liability policy. He pointed out 
that a prior request by the insurer to 
the insured is a condition precedent 
to the right of the insurer to invoke the 
cooperation clause. Furthermore the 
insurer has the burden of proving not 
merely that the insured failed to cooper- 
ate but that his failure was such as to 
result in substantial prejudice and injury 
to the position of the defense. In most 
of the decided cases the question of the 
good faith of the parties and the rea- 
sonableness of their respective demands 
forms the basis for interpretation of the 
clause. 

Among the ways in which courts have 
held that an insured may breach the 
cooperation clause Mr. Locke mentioned 
the following: Refusing to give full, 
fair and frank disclosure of all informa- 
tion reasonably requested by the insurer, 
refusing to testify truthfully when called 
upon as a witness, collusion with the 
injured party. 

However, attendance in court is ex- 
cused if the insured demands of the in- 
surer the reasonable cost of attending 
the trial and the insurer refuses to ad- 
vance the necessary expense money. 
Also, the insured is under no obligation 
to aid the insurer in a sham, technical 
or trivial defense, nor is it necessary 
for him to do anything useless, unlaw- 
ful or unethical. The cooperation clause 
does not obligate the insured to testify 
favorably to the insurer’s interest and 
therefore, the assured is not required to 
deny liability on the witness stand if he 
in good faith believes he was at fault. 
However, if the assured in a written 
statement to the claimant’s attorney 
falsely takes responsibility for the plain- 
tiff’s injuries he violates the provision 
of the clause. 





Will Feature Burglary 


The Chicago branch of the Indemnity 
of North America will give a luncheon 
Sept. 24 to its agents and brokers in the 
district, when burglary insurance will be 
featured. The company is_ stressing 
burglary production during September 
and October. Assistant Secretary H. B. 
Montgomery from the home office will 
be present and give a talk on burglary 
insurance, featuring the company’s 
world-wide theft policy and the store- 
keeper’s burglary and robbery policy. 
There will be an open forum following 
the address. 


Counsel Federation 
in Annual Meeting 
af Atlantic City 


H. Beale Rollins of Balti- 
more Is Elected the New 
President 


By DOROTHY B. PAUL 


ATLANTIC CITY—H. Beale Rol- 
lins, Baltimore, was named head of the 
Federation of Insurance Counsel at the 
annual meeting here. The vice-presi- 
dents are Nathan Phillips, Toronto; M. 
F. Lord, Aurora, IIll.; George Burns, 
Rochester, N. Y.; Frank T. Lloyd, Jr., 
Camden, N. J.; R. H. Matthias, Chicago. 
John A. Millener, Rochester, N. Y. was 
reelected secretary-treasurer. The board 
of governors for the term 1940-1942 con: 
sists of L. C. Markel, general counsel 
American Fidelity & Casualty, Rich- 
mond, Va.; P. N. Booth, Louisville, 
Irvin Waldman, New York City; Scott 
Fitzhugh, Memphis, Tenn., and G. A. Far- 
abaugh, South Bend, Ind. who will fill 
the unexpired term of President Rollins, 


Public Relations Committee 


The establishment of a public relations 
committee was strongly urged by retir- 
ing President Scott Fitzhugh in his 
opening address. 

“In this dark hour a committee on 
public relations from this association can 
do much to improve our profession, and 
to increase good will in our respective 
communities,” he said. “Such activity 
will ultimately add strength to our na- 
tional defense, at a time in our history 
when all of our people should be thor- 
oughly united in purpose and good will.” 

Mr. Fitzhugh referred to the fact that 
at the time of the last annual meeting at 
Rye, N. Y., the world was on the verge 
of a great war and now, 12 months later, 
war clouds are over whole continents. 

“Our Canadian friends have gone into 
war, and some of our members are now 
engaged in service at home and abroad. 
To all of them we pay our heartfelt re- 
spect.” 

“Confronted as we are with such a 
serious situation, we must be willing not 
only to participate in the rights of citi- 
zenship, but we also must be willing 
to partake of the duties and responsibili- 
ties of citizenship.” 

He emphasized that the Federation 
provides a most practical way by which 
members may form lasting friendships 
and cooperate in creating and maintain- 
ing a higher standard of efficiency in 
rendering legal service to their clients. 


Seeks Increased Membership 


Mr. Fitzhugh stated that the member- 
ship of the Federation at this time is 357 
and he strongly urged that the number 
be increased to 500 as rapidly as possible. 
He paid tribute to the untiring efforts of 
Secretary John A. Millener in his splen- 
did work and he commented on the spirit 
of cooperation apparent throughout the 
organization. 

In view of the fact that many of the 
Canadian members have been called to 
the service and the very real possibility 
that the younger American members will 
shortly be called to the colors, a resolu- 
tion was passed providing for the sus- 
pension of dues for all members serving 
with armed forces, either actively or in 
training, of the United States and Can- 
ada while the emergency lasts. 

C. B. Robison of Ekern & Meyers, 
Chicago, read the paper, “The Progress 
of Accident & Health Insurance” pre- 
pared by R. H. Matthias of the firm, 
who was unable to be present. 

(CONTINUED ON PAGE 42) 
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Malpractice Suits 
and Their Defense 
Are Discussed 


Attorney R. D. Bartlett 
Speaks Before Federation 
of Insurance Counsel 
\t the annual meeting of the Feder- 


ation of Insurance Counsel at Atlantic 
City, R. D. Bartlett, well known Balti- 


more attorney, gave a talk on “Mal- 
practice Suits and Their Defense.” He 
said in common with all professional 


men, physicians render a large amount 
of charitable service and often the only 
reward for such is the doubtful privi- 
lege of defending a malpractice suit. He 
said there are today about 180,000 physi- 
cians and surgeons and 75,000 dentists 
practicing in the United States. Over 
60 percent carry physicians’ liability in- 
surance. Over 50 percent of all such 
policies are written by three companies. 
About the only legal exception to such 
a policy is that it does not give protec- 
tion in the event that the suit is based 
on criminal acts or on services rendered 
while under the influence of intoxicants 
or drugs. 


Women Chief Plaintiffs 


One very important provision is that 
no settlement or compromise is possible 
without the written consent of the physi- 
cian. The greatest majority of malprac- 
tice suits, he said, are against surgeons 
and dentists. Physicians, Mr. Bartlett 
warned, should be particularly careful 
when treating women inasmuch as 70 
percent of the claims are made by them. 
About 90 percent of all claims against 
dentists grow out of extractions. A 
great majority show that no x-ray was 
taken. Within a few years, he said he 
would be surprised if the courts had 
not held that the failure to x-ray be- 
fore an extraction is an indication of 
negligence. Malpractice claims and suits 
increase, he added, with hard times. 
Never has this been more apparent than 
within the last 10 years. In addition to 
the increase in suits he finds that ver- 
dicts in favor of plaintiffs have increased 

(CONTINUED ON PAGE 42) 





Statutory Changes 


of the Common Law 


Attorney Jewel Alexander 
of San Francisco Discusses 
Effect of Modifications 


PHILADELPHIA—Discussing statu- 
tory modifications of the common law 
covering of breach of warranty, con- 
cealment and representation, Jewel Alex- 
ander, San Francisco, told the accident 
and health group of the insurance sec- 
tion of the American Bar Association, 
that conflicts between the laws of the 
various states sometimes make defenses 
against unjust claims difficult although 
some statutes have actually furnished 
new grounds for defense. 

“In a normal case where an honest 
claim is presented it is settled on its 
merits and the investigator or insurance 
attorney does not search for a breach 
of warranty, misrepresentation or con- 
cealment,” he pointed out. “But when 
dishonest claims are pressed insurance 
attorneys know that although the claims 
may be unjust nevertheless they may be 
dificult to defeat before a jury. The 
investigation then extends to questions 
of breach of warranty, concealment and 
misrepresentation, They are used as de- 
fense material because of the fear that 
a claim, although unjust, may not be 
defeated on its merits before a jury. 
They are in reality second lines of de- 
fense.” 


To Remove Technical Defense 


Mr. Alexander said that the purpose 
of statutes modifying the common law 
has been to remove technical defenses, 
but that this result has not always been 
accomplished. 

“In a large number of states,” he 
said, “there are statutes which provide 
that ‘the falsity of any statement in the 
application for any policy shall not bar 
the right to recover unless such false 
statement was made with the actual in- 
tent to deceive, or unless it materially 
affected either the acceptance of the risk 
or the hazard assumed by the insurer.’ 
It will be noted that these statutes con- 
tain an alternative. It is a defense to 
a suit on a policy if the false statement 
materially affected the acceptance of the 
risk or the premium rate. So far these 
statutes are in line with the tendencies 
of the courts seeking to avoid forfeitures 
of policies upon purely technical grounds. 
But note the first part of these statutes, 
which provides in effect that false state- 
ments shall be a defense ‘if made with 
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New Texas Casualty 
Commissioner Takes Post 





Reuben Williams, the new casualty 
commissioner of Texas, is a native of 
San Angelo, Tex. 
He moved to Fort 
Worth from Big 
Spring Tex., in 
1934, where he be- 
came associated 
with Jesse Martin, 
state senator, in 
the practice of law. 

He attended the 
University of Texas 
and was graduated 
from the Univer- 
sity of Missouri 
law school. He is 
31 years old, mar- 
ried and has a 
young son. 

When Governor O’Daniel was elected 
for his first term Mr. Williams became 
a member of the governor's secretarial 
staff. Last May he resigned to become 
the governor’s campaign manager for 
his second term. 





Reuben Williams 


From this fol- 
If an applicant 


actual intent to deceive.’ 
lows a strange result. 
for insurance intends to deceive and 
makes a false statement upon an en- 
tirely immaterial matter the policy is 
avoided. That was not true at common 
law. At common law false representa- 
tions on immaterial matters did not 
avoid a policy even though there was 
intentional deceit. Therefore these 
statutes have furnished grounds for de- 
fense that did not previously exist.” 


Casualty Committee Report 
PHILADELPHIA — In 


before 


his report 


the insurance section of the 
American Bar Association as_ chair- 
man of the casualty insurance law 


committee, H. D. Combs, vice-presi- 
dent U. S. Fidelity & Guaranty, men- 
tioned the reversal of the earlier decision 
in the case of Utilities Insurance Co. vs. 
Montgomery. The supreme court of 
Texas found that in defending an auto- 
mobile liability action under a_ non- 
waiver agreement the insurance com- 
pany had not conceded its liability by 
assuming defense of the suit but by de- 
fending the case was not only protecting 
the insured’s interests but also its own 
under the policy. Hence, the company 
was not practicing law unlawfully, the 
court held. The lower court had held 
that the non-waiver agreement was 
void. 


Claim Men Gather 
in Colorado Springs 
for Annual Rally 


Distinguished Speakers 
Headed by Gov. Carr Be- 
fore International Group 


COLORADO SPRINGS — Several 
public officials, including Governor Carr 
of Colorado, addressed the annual meet- 
ing of the International Claim Associa- 
tion held here for three days. 
were the governor and 
Commissioner Kavanaugh of Colorado. 

Among the other distinguished speak- 
ers were Major General H. J. Brees, 
commanding the eighth corps area, who 
discussed selective service: Judge Rich- 
ard Hartshorne of the common 
court, Essex county, N. J. i 
terstate Commission on 
talked on “Our Insurance 
Fifth Column.” 

_At the opening session, G. M. Day, 
Connecticut General, executive chair- 
man, presented a gavel to President D. 
J. Reidy, Guardian Life. 


Greetings 
extended by 


pleas 
, president In- 
Crime, who 
Against the 


Eight Companies Are Added 


Eight new member companies were 
reported by the membership committee 
Alliance Life, Capitol Life, Midland 
Mutual Life, Missouri Insurance Com- 
pany, Protective Life, Employers Rein- 
surance Corporation, American National 
and Central Life of Des Moines. 

President Reidy thanked the officers, 
executive committee and chairmen an: 
members of committees, with special 
tribute to Secretary Louis L. Graham, 
Business Men's Assurance. 


Judge Talks on Fifth Column 


Judge Hartshorne said claim men 
who have had experience in sizing up 
people and situations, could be of the 
utmost service in detecting fifth column 
activities. He said such subversive 
activities always have been the forerun- 
ners of armed invasion. He traced the 
fifth column activities in the countries 
which have fallen to the Nazi forces, 
showing the method used has been es- 

(CONTINUED ON PAGE 40) 





NATIONAL COUNCILLORS CONFERENCE CHAIRMEN AT BUFFALO RALLY 








E. J. COLE, Fall River, Mass. 
Eastern Territory 


ED. H. MOORE, Birmingham 
Southern Territory 








GEO. W. CARTER, Detroit 
Middle West Territory 








Cc. ELMER WHITE, Oakland, Cal. 


Pacific Territory 
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Oscar J. Broown New 
Counsel President 


Attendance at White Sul- 
phur Rally 500—Much 
Ground Covered in Reports 


NEW OFFICERS ELECTED 
President—Oscar J. Brown, Syracuse. 
Vice-presidents—Oliver R. Beckwith, 

Aetna Life; R. G. Rowe, Lumbermen’s 
Mutual Casualty; C. F. Merrell, In- 


dianapolis. 

Secretary —- R. B. Montgomery, Jr.. 
New Orleans. 

Treasurer—Robert M. Noll, Mari- 
etta, O. 

Executive committee—J. M. Sweit- 


zer, Wausau, Wis., F. B. Baylor, Lin- 
coln, Neb.. W. O. Reeder, St. Louis. 


About 500 members and guests at- 
tended the convention of the Interna- 
tional Association of Insurance Counsel 
at White Sulphur Springs. 

When the association met at White 
Sulphur four years ago it was welcomed 
to West Virginia by the then attorney- 
general, Homer A. Holt. The address 
of welcome on the present occasion was 
again made by Homer A. Holt, now 
governor of West Virginia. 

The response on behalf of the associa- 
tion was made by Paul J. McGough of 
Minneapolis, Minn. President Gerald F. 
Hayes, Milwaukee, presented the living 
ex-presidents of the association—George 
W. Yancey, Birmingham, Walter R. 
Mayne, St. Louis, J. Roy Dickie, Pitts- 
burgh, Marion N. Chrestman, Dallas, P. 
E. Reeder, Kansas City, Milo H. Craw- 
ford, Detroit. 


Paid Executive Secretary Urged 


Mr..Hayes expressed his appreciation 
of the work of the secretary, Richard B. 
Montgomery, Jr., New Orleans; the 
treasurer, Harvey E. White, Norfolk, 
Va., and the editor of the journal of the 
association, George W. Yancey, Birm- 
ingham. Mr. Hayes recommended that 
the association consider the advisability 
of having a single office of the associa- 
tion where the offices of secretary, treas- 
urer and editor might be combined in a 
single paid executive secretary. 

Insurance litigation from a _ claim 
man’s point of view was the subject of 
an address by Harlan S. Don Carlos, 
former president International Claim 
Association and manager claim depart- 
ment Travelers. 

The nominating committee appointed 
consisted of H. M. Roberts, Cleveland, 
chairman; Miller Manier, Nashville, F. 
A. Betts, Los Angeles, George W. 
Yancey, Birmingham, Pat Eager, Jack- 


son, Miss. 

Membership Is Now 1,350 

Secretary Montgomery stated that 
there are 1,350 members. Treasurer 


White was unable to be present due to 
illness and his report showing a satis- 
factory balance was read by R. M. Noll 
of Marietta, O. 

Howard D. Brown, Detroit, reported 
as chairman of the general legislative 
committee, and J. M. Sweitzer, Wausau, 
Wis., gave the report of the committee 
on home office counsel. 

Oscar J. Brown, Syracuse, N. Y., re- 
ported as chairman of the committee on 
unauthorized practice of law. 

Clinton M. Horn, Cleveland, gave an 
address on “Disclaimer, Letters of Res- 
ervation of Rights and Non-Waiver 
Agreements under Liability Insurance 
Policies.” 


Trend of Times Reviewed 


J. Merle Sweitzer, general counsel 
Employers Mutual Liability, had as his 
subject “The Trend of the Times in Re- 
vision of Policy Forms and Broadening 
of. Coverages.” 

The report of the committee on cas- 
ualty insurance was made by F. B. Bay- 
lor, Lincoln, Neb. A study had been 
made on the subject of liability of the 





companies in excess of the limits of the 
policies. 

Forrest S. Smith, Jersey City, gave 
the report of the committee on compul- 
sory automobile insurance and financial 
responsibility legislation. 

Among proposed amendments to 
financial responsibility laws was one to 
require security of all persons owning 
or operating an automobile involved in 
an accident resulting in bodily injury or 
property damage over a small amount. 
This provision, which exists in New 
Hampshire, differs from other laws in 
that proof must be given following the 
accident rather than following judgment. 

Clarence F. Merrell, Indianapolis, re- 
ported as chairman of the committee on 
fidelity and surety law. 

The report of the chairman of the 
committee on health and accident insur- 
ance was made by Paul J. McGough, 
Minneapolis. The report of the com- 
mittee on life insurance was made by 
C. M. Vrooman, Cleveland, O. 

Kenneth P. Grubb, Milwaukee, Wis. 
reported as chairman of the committee 
on workmen’s compensation. These re- 
ports had appeared in the summer issue 
of the Journal. 

Will R. Manier, Jr., 
stirring address “An 
for America’s Future.” 

H. M. Roberts, Cleveland, chairman 
of the nominating committee, reported 
that the committee had decided to place 
in nomination for president three of the 
members: Oscar J. Brown, Syracuse, 
Robert W. Shackleford, Tampa, and 
George M. Weichelt, Chicago. As a re- 
sult of the balloting Mr. Brown was 
chosen president. 

xolf prizes were presented by Lowell 
White of Denver. 


Nashville, gave a 
Insurance Policy 





Cooke to Stamdard Accident 


C. J. Cooke has joined the group de- 
partment in the Standard Accident home 
office. For the past year he served the 
Northern Life Assurance of Canada as 
Detroit general agent, and 10 years pre- 
viously was connected with the group 
department of Aetna Life. 





Brackney to General Accident 


Frank Brackney, now Dallas branch 
manager for the Commercial Standard of 
Fort Worth, will become state manager 





for the General Accident Oct. 1, with 
headquarters in Dallas. 
Zeph Is Toledo Speaker 

A. L. Zeph, Hartford Steam Boiler, 
discussed “Boiler Insurance” at the 


opening meeting of the current season 
of the Lucas County Insurance Board 
in Toledo, O., preceded by a dinner for 
members and their wives. 


Eighty Years 








PICKERING 


J. Le 


J. L. Pickering of Springfield, Ill. 
president and founder of the Illinois 
Casualty, is observing his 80th birthday 
anniversary Thursday of this week. His 
mental faculties are just as alert as ever 
and his interest in his business and 
other activities is unabated. When he 
was 17 years of age he learned to set 
type at Peoria, working every night. 
Mr. Pickering was born near Neoga, 
Ill., Sept. 12, 1860. On the death of his 
father young Pickering was obliged tu 
earn his own living and he went to Pe- 
oria to become a typesetter. He en- 
tered the employ of the Chicago “Her- 
ald” which was just starting in 1880 and 
canvassed states adjacent to Chicago for 
subscribers. He then went to Spring- 
field and became attached to the 
“Tllinois State Register,’ being a re- 
porter. He was particularly conspicu- 
ous as a political reporter and writer 
and was correspondent for a number of 
large city papers. He later served as 
telegraph editor of the “Register.” He 
went to Washington on the staff of the 


Chicago “Times.” In 1893 he estab- 
lished the “Evening Telegraph” in 
Springfield. 


He became collector of internal reve- 
nue for the Springfield district holding 
the position until May 31, 1921. He and 
his son, Paul W. Pickering established 
the Illinois Motor Casualty in June, 
1916, and it was made a stock company 
in February, 1925. It changed its 
name to the Illinois Casualty. Mr. Pick- 


CAA Accident Rate 
Reduced by Groups 


Now Give Students $3,000 
Death, $500 Hospitalization 
Benefits for $9 


WASHINGTON — Because of the 

favorable loss record among. students 
taking the CAA civilian pilot training 
course, the three aviation insurance of- 
fices—Aero, Associated, and U. S. 
Aviation Underwriters—which are 
jointly covering the insurance have low- 
ered the $10 rate for personal accident 
coverage to $9. The policy includes 
$3,000 death benefit and $500 hospitaliza- 
tion and medical reimbursement. 
_ While the number and ratio of fatali- 
ties have been considerably higher than 
the almost miraculously low figure of 
one death for the entire first contingent 
of 10,000 pilots trained, the number is 
still extremely favorable in view of the 
large numbers involved. Exact figures 
on the number of deaths are not avail- 
able, since on some of them there is a 
question whether the student pilots who 
were killed met death while flying as 
part of the CAA program. 


Rate at First Was $21.50 


The original personal accident rate 
was $21.50. This was reduced to $14 
for the academic year 1939-1940 and still 
further reduced to $10 for the summer 
term now ending. 

The CAA recently considered making 
the flying school operator who fur- 
nishes the flight instruction responsible 
for all insurance involved, including the 
personal accident insurance as well as 
liability for damage done by training 
planes. However, because the insuring 
companies had gone so far with their 
preparations for handling the personal 
accident insurance through the colleges, 
as heretofore, it seemed advisable to 
defer any change until there is more 
time to work out all the details. 

While such a change would involve 
some additional complications for the 
underwriters, it would simplify the pro- 
cedure for the government and would 
reduce the chances of error, an impor- 
tant item in handling thousands of cases. 
It also would introduce a competitive 
angle where one insurance agency han- 
dled the college’s business and another 
had that of the flying school operator. 








ering has been an active man in polit- 
ical, civic and business life. 








Home Office 
Near the Falls of Minnehaha 
On the Mississippi River 













““ALL-IN-ONE”’ 


POLICY 


THE COST IS SURPRISINGLY LOW 


BODILY INJURY 
LOSS OF OR DAMAGE TO AUTOMOBILES 


(Comprehensive coverage including collision and 


PROPERTY DAMAGE 


upset.) 


Unlike the usual deductible forms of collision insurance, our deductible amount may be 
used up through payment by the insured of several smaller losses (reported to the com- 
pany) or through payment of the deductible amount in connection with a single larger 
loss; thereafter the policy becomes a full coverage contract and all losses resulting from 
accidental collision or upset will be paid in full. 
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SAINT PAUL 
MINNESOTA 


ANCHOR GASUALTY COMPANY. 
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THAT IS GOOD NEWS! 
NOW WE'VE A PER- 
MANENT MARKET 
WITH NO STRINGS 
ATTACHED! BESIDES, 
WE'RE MUCH BETTER 
OFF WITH MARKEL 
SERVICE—THEY'RE 
SPECIALISTS IN THAT 
PARTICULAR FIELD! 









THIS 1S MORE LIKE IT! THE 
AMERICAN FIDELITY & 
CASUALTY COMPANY HAVE 
ACCEPTED OUR BUS AND 
TRUCK BUSINESS! 






































Are you having difficulty with your 
bus and truck business? Do you have 






“AMERICAN FIDELITY 
ano CASUALTY Co., Inc. 


to promise other preferred business 






to get it placed? Then why not sub- 





mit this business to a company which 






writes this class exclusively, and is 






therefore equipped to handle it! A 






letter to our Home Office will bring 






an outline of our 4-Point Plan—de- 






vised to furnish specialized service 








at lower cost! Ask for a copy of our 






folder, ‘Just Like Finding a Four-Leaf 






MARKEL SERVICE, Inc. 


EXCLUSIVE UNDERWRITERS 
Home Office: RICHMOND, VA. 


Principal Branch Production Offices: 
New York e (Kansas City -« Los Angeles 
Chicago « Dallas « San Francisco « Boston 


Clover.” 





Markel Senuice, Jue. 
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New Chicago Office 
for Aviation Group 


Associated Aviation 
New York has opened a branch office in 
Room A-1932 Insurance Exchange, Chi- 
cago, and has appointed EF. L. Stephen- 
son as manager. The aviation business 
is booming, especially because of the de- 














E. L. 


STEPHENSON 


mand for the student accident policy 
under the C. A. A. pilot training plan. 
Mr. Stephenson just recently resigned as 
resident vice-president of the United 
States Casualty branch office in Chicago. 
In addition to having spent many years 
in the insurance business, he has had 
eight years in the air as a pilot while in 
the national guard. The new office is 
being equipped with a teletype and will 
have full binding powers. 

Associated Aviation Underwriters is a 
group of 36 companies, including the 
Chubb & Son and Marine Office of 
America groups. It writes all forms of 
aviation insurance. 


New Manager Experienced 


Mr. Stephenson is a graduate of the 
U niversity of Michigan law school and 
served in the marines during the war. 
He spent 14 years with Fidelity & Cas- 
ualty as special agent, bond manager, 
branch manager and home office agency 
man in Michigan, Indianapolis, Louis- 
ville and New York. In 1936, he helped 
to organize the Agents Finance Com- 
pany in Indianapolis and went to Chi- 
cago with the United States Casualty in 
1937. 

The three major aircraft insurance 
offices, Associated Aviation Underwrit- 
ers, United States Aviation Underwrit- 
ers and Aero Insurance Underwriters, 
all have Chicago offices. 





W. P. Sweet Fills Jordaan 
Vacancy in Western C. & S. 


Walter Jordaan, assistant secretary-of 
Western Casualty & Surety of Fort 
Scott, Kan., died at the home of his 
brother in Larned, Kan., after an illness 
of several months. Mr. Jordaan was in 
charge of the claims department for 17 
years, previous to which he was engaged 
in the practice of law in Kansas City. 

William P. Sweet, who has been 
claims attorney for Western C. & S. for 
eight years, has been promoted to head 
of that department, which he will direct 


from the executive offices in Kansas 
City. Mr. Sweet is assisted by V. A. 
Griffis, superintendent of claims at the 


home office in Fort Scott. Mr. Sweet 
has also added to his staff A. E. Cox 
and T. D. Kelly, both of whom have 
been engaged in the practice of law in 


Underwriters of 


Kansas claims 


work. 


City, specializing in 


General Accident Boston Branch 

General Accident is establishing a 
Boston ‘branch office to develop business 
in eastern Massachusetts, Maine, New 
Hampshire and Vermont. It will be 
under the management of G. L. Pum- 
phret. Kaler, Carney, Liffler & Co., have 
since 1919 served as general agents for 
Boston and vicinity Chis relationship 
will in no way be affected by the estab- 
lishment of the branch. 

Mr. Pumphret has been associated for 
many years with General Accident in 


the capacity of casualty underwriter for 


Kaler, Liffler & Co. 


Martin to Standard Accident 


The Standard Accident announces the 
appointment of Rankin Martin to the 
home office bonding staff as executive 
representative. His immediate duties 
will be special development work. He 
entered the home office training school 
of the National Surety in 1928 and was 
later assigned to its Indianapolis branch 
office for field training. He spent seven 
years in the home office agency depart- 
ment as assistant to the agency director, 
and then later was assistant manager of 
National Surety’s Philadelphia office. 
During the last three years he has been 
associate branch manager of its Detroit 


office. 


Carney, 





Nesbit with New Amsterdam 


Fred FE. Pass, Wisconsin department 
manager of the New Amsterdam Cas- 
ualty, announces the appointment of W. 
H. Nesbitt as field supervisor. He is 
a native of Oxford, Wis., attended Car- 
roll College and served 12 years as un- 
derwriter and counter man in the Mil- 
waukee branch of the Travelers, 18 
months with Strauss - Swartout - Zahn 
Company, and 12 months with the 
Murphy agency of Green Bay. 





James Stirling in Mich. Field 

James Stirling has been appointed 
special agent in Michigan for the bond 
department of Standard Accident under 
A. A. Clark, manager of the department. 
Mr. Stirling is a young man who got his 
first knowledge of the business in the 
American Surety school in New York. 
Then he was connected with D. D. 
Smith, Detroit local agent, and more 
recently has been with Gorman & 
Thomas. 


Owsley Heads Bond Division 


The bond department of the home 
office of Commercial Standard has been 
placed under the direction of Sherman 
Owsley. He has been manager of the 
St. Louis service office. 

G. G. Bradford, who has been special 
agent in east Texas and Louisiana, be- 
comes manager at St. Louis. 

R. Hardison, special agent, has 
been transferred from Indiana to serve 
the east Texas and Louisiana territory. 


Frank O. Harrison Makes Change 


Frank O. Harrison has resigned as a 
vice-president and as a director of Trin- 
ity Universal of Dallas. It is under- 
stood that Mr. Harrison is planning to 
establish a general agency for Texas, 
with headquarters at Dallas. 


Cornwell Manager at Albany 


W. D. Cornwell, assistant manager 
Albany, N. Y., branch office of Travelers, 
has been promoted to manager there. 











Dean Light of the home office of the 
Shelby Mutual Plate Glass & Casualty 
has been transferred to the Michigan 
claim department. 


W. T. Parish, Jr., who has been con- 
nected with Maryland Casualty for the 
past four years, has been appointed 
Nashville manager of Home Indemnity. 
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PLATE GLASS 


REPLACEMENT 


Go along with the leader! The American Glass Company 
enjoys unchallenged leadership in the Chicago plate glass 
replacement field because it is keyed to give speedy and 
dependable plate glass replacement with the least incon- 
venience to your clients. 


A fleet of fast, modern trucks manned by men with com- 
plete plate glass experience operates in Chicago and vicin- 
ity, exclusively. Because the American Glass Company 
concentrates its efforts in a limited territory, it serves your 
clients, as well as you, better. 


A call will convince you— 


hone MOHAWK 1100 


ec aladed 


1030: 42 rere BRANCH STREET: CHICAGO 
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_ COMPENSATION 


Weigh Plea to Forgive 
Overtime Wages in Audits 


NEW YORK—Some 
age it was suggested to the National 
Council on Compensation Insurance 
that it revise its rule governing payroll 
audits so as not to take full account 
of overtime wages in plants throughout 
the country doing work for the federal 
government. The matter was referred 
to the appropriate committees of the or- 





three months 


ganization for the study its impor- 
tant warrants. No decision has yet 
been reached. 


Those opposed to granting the con- 
cession contend that men working over- 
time become fatigued and hence more 
susceptible to accident and that machin- 
ery may be subjected to strain and be- 
come an extra hazard. Dwuring the 
world war, the only rate concession 
granted by the National Council, was 
to contractors building army canton- 
ments. 

Examination Being Made 

NEW YORK—The insurance depart- 
ment is making an examination of the 
special fund maintained under the di- 
rection of the department of labor, for 
the payment of such workmen's com- 
pensation claims as may be reopened 
for further consideration after a lapse of 
vears, due to the development of con- 
ditions which could not have been fore- 
seen when settlement was first made. 


Minn. “Tip” Decision to Stand 

ST. PAUL—The recent decision of 
the Minnesota industrial commission 
that tips are not a part of wages under 
the compensation act will stand as law 
and as a precedent in similar actions in 
the future. The case will not be carried 
to the supreme court. 


Extend Coverage in California 
SAN FRANCISCO—There are 200,- 
000 workers in California who are now 
protected by workmen’s compensation 
insurance because of the new provisions 
of the compensation act which gives the 


industrial commission greater powers of 
law enforcement, according to the 
monthly report of the commission to 
Governor Olson. New employers cov- 


ered are paving approximately $3.500 000 
in new premiums. About one-third of 
this goes to the state fund 


ASSOCIATIONS 


Buffalo Club Plans School 
BUFFALO—The Casualty & Surety 
Club of Butfalo held its first fall meeting 
Sept. 9. President J. E. Buck an- 
nounced that a school would be started 
by the club in October to prepare can- 





didates for the state examinations for 
agents and brokers. James Arnott was 


appointed chairman of the 
sisted by John Tiernon. 

The Club will elect officers at the Oct. 
14 meeting. 


school, as- 


Des Moines Club Opens Season 
DES MOINES—The Des Moines Cas- 
ualty & Surety Club held its first fall 
meeting Monday, featuring a discussion 
of the recent convention of the 
\ssociation of Insurance Agents. 
K. G. Ellsworth, Aetna Casualty, was 
named chairman of the nominating com 


lowa 


Muttee for the annual meeting Sept. 23 


New Califomia Group Starts 

SAN FRANCISCO—The newly or- 
ganized California Casualty Fieldmen’s 
Association will start its activities at a 
luncheon meeting Sept. 30. A. L. Davis, 
Hartford Accident, temporary chairman, 
will preside. 

The new association was formed at the 
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request of the California Association of 
Insurance Agents and a number of the 
bureau casualty companies to provide 
organized educational facilities for agents 
in the casualty field. Members of the 
organization are developing specific lec- 
tures on various casualty and surety 
subjects and phases. They will conduct 
classes and lectures at meetings of local 
agents’ associations throughout the state. 


Discuss New Casualty Manual 
PITTSBURGH—At the first fall 

meeting of the Casualty Association of 

Pittsburgh, James R. Wilson, Travelers, 


married to Rachel Hartshorn in 


president, led a discussion on interpreta- Des 
tion of the new casualty manual. Moines. 

- : S. D. Butters, president of S. D. But- 

ters & Co., Des Moines, has been pre- 


sented a clock, pen and pencil desk set 
by the Fidelity & Casualty in token of 
more than 25 years’ representation. 

Howard Flagg, president Employers 
Reinsurance, has been on the Pacific 
Coast. He was met in Seattle by T. 
A. Long, resident vice-president in San 
Francisco. 

Roy Tuchbreiter of Chicago, executive 
vice-president of the Continental Cas- 
ualty and Continental Assurance, has 


L. W. Secor, general agent Washing- 
ton National, has been named president 
of the Des Moines Service Club. He 
also is secretary of the General Agents 
& Managers Club of Des Moines. 

F. R. Jenkins, special agent U. S. 
Fidelity & Guaranty, Des Moines, was 





“Unforeseen events... need not change and shape the course of man’s affairs” 





BOBBIE WILL NEVER BE LATE AGAIN... 


A motorist forgot that boys playing 


seldom remember the real dangers around them. So 
Bobbie won't be at school today...or tomorrow...or ever. 

Bobbie might have been your son. He might have been 
any one of the three thousand boys and girls whose lives 
will be cut short by automobile wheels this year. 


So that these tragedies may become fewer, The Maryland 


teaches 


“cops and robbers” 


safety to motorists and children... by means of 


posters, pamphlets, lectures and advertisements such as 
this. These efforts have helped. But more than that is 
necessary. 

We need your help...the help of every man and woman 
behind a wheel. Drive carefully... extra carefully within 
city limits. Remember that little heads rarely give thought 
to danger...and that little feet turn quickly. Maryland 


Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the home. 
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gone to his ranch in Oregon and will 
be absent from the office until the first 
of October. H. A. Behrens, chairman 
of the Continental Casualty and presi- 
dent of the Continental Assurance, who 
has spent the summer season at his home 
on Belvidere Island in San Francisco 
Bay, will answer to roll call the latter 
part of this month. 

Bart Leiper, advertising manager 
Provident Life & Accident, was elected 
president of the American Business 
Club of Chattanooga. 


Having Satisfactory 
Experience in 1940 


(CONTINUED FROM PAGE 29) 


though the premiums from the large 
risks make up a satisfactory average. 
The premium for the smaller risks is 
loaded to a certain extent but not suf- 
ficiently to bring the class up to its 
proper level where it is self sustaining. 
Agents in days gone by had a very 
dificult problem to handle their com- 
pensation business but with the in- 
creased rates that was solved. There 
has been no difficulty in the last few 
years in absorbing compensation offer- 
ings. The prediction now is that the 
business will find itself in a few years 
where it was at a time when it was 
looked upon purely as an accommoda- 
tion line. 

The compensation premiums for stock 
companies last year ameunted to $162,- 
666,510 and the year betore to $167,052,- 
641. The claim ratio last year was 56.6 
and previous to that 55.2. The com- 
pensation premiums of mutuals last year 
were $90,834,630 and the year before 
$86,878,687. The claim ratios respec- 
tively were 52.9 and 53.1. 

Another very large premium produc- 
ing class is automobile. Last year, for 
instance, the stock companies in auto 
personal liability had $209,175,471 premi- 
ums and the year before $216,657,731. 
The mutuals had $71,058,432 and $70,- 
878,453 respectively. Automobile rates 
have had drastic reductions. At one 
time the automobile business was in a 
sour state. Then it was brought up to 
a fair margin and again rates are re- 
duced where now analysts say that so 
far as liability on pleasure cars is con- 
cerned companies are just about break- 
ing even. The property damage premium 
income which was always a lifesaver is 
showing a higher loss ratio. Taken as 
a whole, commercial and pleasure cars, 
however, are still showing a profit. The 
profit is made in the commercial class, 
however. The lower rates in automo- 
bile insurance are having their effect. 
There is not the margin to play with 
that there was in years gone by. 


Factor of Lower Priced Cars 


One of the handicaps under which the 
companies are working is the fact that 
the rates are far too low on the low 
priced cars which with higher speed ca- 
pacity have produced a much _ higher 
claim ratio. Many years ago automo- 
bile insurance was by all odds the most 
succulent in the casualty field. It 
seems now headed toward trouble so 
far as pleasure cars are concerned. The 
total automobile premiums for casualty 
stock companies last year were $290,- 
138,400 as compared witl eee 
in 1938. Similar figures for the mutuals 
were $112,153,478 and $108,884.493, 

Other casualty classes, although rates 
have been reduced, seem to be holding 
their own fairly well. There is no logi- 
cal reason why favorable experience 
should continue, but such is the case. 
Some underwriters are inclined to think 
that the hazards of old have been re- 
duced and that there are better pro- 
tective measures, public and_ private. 
The surety and fidelity lines also are 
moving around on an even keel. The 
great government projects have helped 
the surety business much. Companies 
that have a diversity of lines have a 
very great advantage, especially so far 
as the future is concerned 


ROYAL INDEMNITY PROMOTIONS 








GEORGE W. McCAGG 


G. W. McCagg, who has been with the 
Royal Indemnity group for 11 years, 
being production manager for Eagle 
Indemnity, now ‘becomes assistant 
metropolitan manager in New York 
City of the a Indemnity in charge 
of production. F. D. Gallaher, who had 


FRANK D. GALLAHER 


been with Royal-L. & L. & G. group 
since 1921 and joined the Royal Indem- 
nity in 1935, becoming chief underwriter 
in charge of automobile, compensation 
and liability lines in the New York City 
metropolitan office, also is made assist- 
ant manager in charge of his lines. 








Seek Geode Form 
of Commission 


(CONTINUED FROM PAGE 29) 


rates reduced but they were throwing 
the burden entirely on the agents. 

The subject has been discussed here in 
the east and it was thought best to have 
a conference at the Buffalo meeting so 
that a preliminary survey could be made 
and some understanding reached. 

The president of one of the leading 
companies, in commenting on the grow- 
ing sentiment for graded commissions 
applying to larger premiums said to THE 
NATIONAL UNDERWRITER: 

“I have been in favor of graded com- 
missions for many years. I would put 
the maximum premium to which the 
epee commission rates would apply 
at say $5,000. Then I would have a less 
commission rate up to $15,000 and still 
less from $15,000 up. The principle is 
logical and scientific. While I am advo- 
cating a reduced commission for higher 
premium rates I also see the necessity of 
having a less expense loading. There 
is, no reason why there should be the 
same loading for the small premium risk 
as the large. The expense of handling 
the larger risks is no more than the 
small. Then in the large premium risk 
the credit factor is about 100 percent, 
because the premiums are usually always 
paid where concerns have such large 
premiums. In the small premium risk 
the credit feature is a very exasperating 
one because as high as 25 percent of the 
policies written at times are not paid 
for, there are more cancellations and 
there is much free insurance granted. 


Using Principle Now 


“We are using the principle of reduced 
commission for the large risks in the 


retrospective plan of rating compensation. 


It has been highly successful. The prin- 
ciple also applies in equity rating. In 
risks of this kind our experience has 
been much more favorable than where 
there has been no application of the 
principle. Very often, too, in regular 
compensation risks companies are will- 
ing to write certain ones if the agents 
will agree to a lower commission. At 
times we find that the moral hazard is 
all right, but there are certain physical 
features that are ugly but we are willing 
to write such a case if we can get more 
premium either by increasing the rate 


or reducing the commission. Agents are 
always glad to hold business and to co- 
operate especially in these more hazard- 
ous risks. We find the same principle 
applied by certain fire companies where 
they are willing to take a line if the 
agent will accept 10 percent commission 
rather than 15 or 20. 


Should Recognize Problem 


“It seems to me that we should rec- 
ognize the problem before us and there 
should be cooperation between com- 
panies and agents in reaching a satisfac- 
tory conclusion. I agree with the agents 
that the companies should do their part 
and for that reason the expense loading 
should be reduced. The stock confer- 
ence companies are anxious to hold their 
business on a perfectly legitimate basis 
and it seems to me that this plan is a 
very wise one. 

“We must recognize the fact that the 
agents are not receiving any too much 
income in the aggregate. They earn 
their money. I would not be in favor of 
diminishing their income. The small 
risks are just as expensive to handle as 
the large ones and in reality they are 
not paying the carrying charge. The 
large premium risks are paying too 
much and the small ones not enough. 
The large premium people, therefore, 
are saddled with a deficit of the small 
ones. Taking the aggregate the com- 
panies are getting enough premium and 
the agents sufficient to justify the stand- 
ard commission. However, the large 
premium people naturally dislike being 
penalized. Theoretically, therefore, the 
small premium risks should have the in- 
surance costs increased so that they 
would at least break even. In my opin- 
ion there must be some sort of readjust- 
ment although we know that we are 
confronted with terrific opposition if we 
attempted to raise the small people to 
their proper brackets. 


Seek the Large Premium Class 


“Most of the mutuals and many other 
outsiders seek the profitable large pre- 
mium risks. They can afford to make 
concessions to get them and it is just 
there that we are confronted with a real 
problem. The outsiders are fully aware 
that they can well afford to offer a lower 
price because they can eliminate to a 
large degree the acquisition cost. If we 
were able to meet this competition even 
with a somewhat higher price we could 
hold most of the business. I have no- 
ticed that there are some mutuals that 
are aggressively seeking the smaller pre- 


mium business and now they find them- 
selves faced with the same conditions 
that we are. There should be a study 
made of the acquisition cost problems 
and commissions should be readjusted 
on a logical basis.” 


Suretyship Loses 
in Big Defense Bill 





(CONTINUED FROM PAGE 29) 


one time testified that the probable say- 
ing to the war department trom elimina- 
tion of surety bonds in connection with 
cost plus fixed fee contracts would be 
from $400,000 to $600,000. As against 
the contention of some that in a nego- 
tiated contract, the need for surety 
bonds disappears, Senator Tydings ar- 
gued that in connection with these con- 
tracts there is more need for bond than 
under any other circumstance, “because 
the lid is wide open and it would be 
possible for the contractor to take the 
full amount of his payment without 
paying the sub-contractor.” He declared 
that such situations have occurred in the 
past. 

The Miller amendment proposed to 
strike out the lines of the appropriations 
bill which provide for execution of con- 
tracts under the act of April 25, 1939 
(permitting the secretary of the navy to 
waive bonds) and to put the contracts 
under the act of June 30, 1940. 

Another point that proved to be con- 
troversial was brought up in an amend- 
ment offered by McKellar that no in- 
surer or surety company would be 
acceptable as the insurer of a contractor 
or a sub-contractor performing any 
contract for the United States in con- 
nection with the national defense pro- 
gram unless the insurer is licensed in 
the state or territory where the work is 
to be performed. 

McKellar said that the amendment 
was offered because of testimony that 
certain large insurers organized under 
foreign governments and having no oi- 
ficer in the United States upon whom 
process could be served were writing 
some of these bonds. “I understand,” he 
remarked, “that the practice has been 
discontinued, but out of abundance of 
caution, the committee wanted this pro- 
vision.” 

LaFollette of Wisconsin contended 
that adoption of such an amendment 
would increase the cost of insurance 
and hence the cost of the work to the 
government, His argument was that 
certain of the mutual companies do not 
become licensed in a’ state unless they 
get a good volume of business from 
that state. LaFollette argued that if 
these companies which he said offer 
low rates were not able to compete, the 
insurance cost might be higher than 
necessary. 


Foreign Companies Not Licensed 


McKellar said he would be satisfied 
with an amendment that would merely 
exclude from participation in the busi- 
ness foreign insurers not licensed in 
the United States. McKellar said that 
his suggested amendment grew out of 
the fact that a “certain very famous 
insurance company, not having license 
in the United States for some reason, 
has been receiving a_ large bonding 
business It has no agencies on which 
process can be served. It has no busi- 
ness house that can be subjected to the 
laws of our country. It was thought 
that such bond was practically with- 
out value and in my judgment it is.” 

Senator Russell said that it devel- 
oped that certain insurers not author- 
ized in the United States got business 
particularly in connection with some 0 
the contracts negotiated at the Panama 
‘Canal. 

The situation got into a parliamentary 
snag and a point of order was raised 
against the whole matter, whereupon 


Senator McKellar withdrew his amend- 
ment. 

Observers believe that the appropria- 
tions bill is ambiguous insofar as it 
relates to the question of whether con- 
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tractors under the cost plus system shall 
carry compensation and employer’s lia- 
bility insurance. The bill specifically 
gives the navy and war departments 
permission to waive surety bonds in 
connection with such contracts and it 
is possible that the bill might be in- 
terpreted to mean that the government 
will reimburse the contractor for work- 
men’s and other claims rather than 
that the government shall make allow- 
ances to the contractors for the cost of 
compensation and employers liability 
insurance. Discussion both in the Sen- 
ate and the House indicated that some 
of the members felt that the bill does 
remove insurance premiums as an al- 
lowable item of cost. In connection 
with cost plus contracts during the 
world war, this question came up in 
several cases and the United States Su- 
preme Court held that insurance premi- 
ums were allowable. The Miller amend- 
ment was intended to make certain that 
the contractors purchase insurance in 
the normal way and be reimbursed by 
the government for the premium cost. 
In the bill, as passed, there is a pro- 
vision for recourse against the govern- 
ment for damage claims arising out of 
cost plus work and it is this provision 
that introduces the element of doubt. 


Agents Should Back 
Safety Movements 


H. F. Hammond, director of traffic di- 
vision National Conservation Bureau of 
New York City, in his address before 
the Iowa agents convention said that 
safety should be the first law of the in- 
surance business. It is a vital factor 
when people realize its influence on in- 
surance prices and sales. Rates and 
prices, he said, have a strong bearing 
on the amount of insurance written. Ac- 
cident frequency and severity affect in- 
surance rates. 

The National Conservation Bureau, 
he explained, is a permanent contribu- 
tion on part of stock companies to the 
crusade being carried on to save lives 
and protect private property against 
preventable accidents and tends to work 
continuously for reduction of accident 
figures to the end that insurance rates 
may be held to a level consistent with 
good business. He said that the traffic 
engineering division of the bureau is 
now embarked on a unique type of 
project, a nation-wide distribution of 
the solution of traffic problems arising 
from dangerous accident locations. 

If an agent attempts to make his 
town safety conscious he is actively do- 
ing his part towards bringing about a 
reduction in rates. He will approach his 
prospects not as a comparative or a to- 
tal stranger but as a man of whom they 
have read and heard favorable things. 
Publicity of this nature will make an 
agent’s name known as that of a civic 
leader in the best sense of the word. He 
will be known not only as a man in- 
terested in his own dollars and cents in- 
come from the writing of insurance 
but also as a far sighted citizen who 
is genuinely concerned about the phy- 
sical well being of the people. 


Quincy Haas, Inc., St. Paul, 
Is Extending Operations 


The article last week referring to the 
establishment by D. F. Broderick, Inc., 
of a branch office in Minnesota was in- 
correct insofar as it conveyed the im- 
pression to some that D. F. Broderick, 
Inc., of Minnesota, becomes a successor 
Organization to the general agency of 
Quincy Haas, Inc., of St. Paul. Quincy 
Haas, Inc., did have the general agency 
of Dearborn National Casualty and D. 





Young aggressive general agency in Wisconsin 

writing substantial i of fire and marine 

business desires high-grade stock casualty con- 

nection to write business throughout Wisconsin, 

sole territory not necessary. We have been in 

one year, developing agency plant of 
producers 





seventy-five al throughout the 
Our business is growing rapidly. Reply 
M-18, National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 








F. Broderick, Inc., does succeed Quincy. 
Haas, Inc., as Minnesota representative 
of that company, but Quincy Haas, Inc., 
continues in active existence. 

Quincy Haas, Inc., operates primarily 
in Minnesota but also covers a portion 
of Wisconsin and is now in the process 
of developing North and South Dakota. 
The agency is about 3% years old and 
in that space of time has acquired about 
200 agents. It operates under the name 
of Minnesota managers for London & 
Lancashire Indemnity, Anchor, Safe- 
guard and more recently Pennsylvania 
Casualty. 

An exclusive general agency contract 
with Pennsylvania Casualty was made 








Objective 


is to get to \ 


the CENTER of 
AGENCY PROBLEMS 


shortly before the D. F. Broderick Min- 
nesota branch was opened. M. Q. Haas 
of Quincy Haas, Inc., states that the 
sub-agents have all been licensed for 
Pennsylvania Casualty. 


Defense Program Discussed 
COLUMBUS—The Ohio Association 
of Casualty & Surety Managers at its 
first fall meeting discussed ways. by 
which casualty and surety men may 
cooperate with the government in its 
defense program, in respect to bonds. 


A course in the principles and prac- 
tices of insurance will start at Frank- 


———_— = 


lin University, Columbus, O., Sept. 15, 
with Robert Blue, field assistant and 
educational director of the Travelers, as 
instructor. The course will include 
group and hospitalization insurance. 


Award Home Office Contract 


WAUSAU, W1S.—General contract 
for the construction of the new $400,000 
home office building of the Employes 
Mutuals here has been awarded and 
construction work will be started as 
soon as excavating work is completed. 
It is planned to get the structure under 
cover before the severe weather sets in. 
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Value of Hoodoo Day 
Approach Stressed 


A special Hoodoo Day program was 
presented by the Chicago Accident & 
Health Association at its first fall meet- 
ing with two 13 minute speakers. The 
sales possibilities of Hoodoo Day were 
stressed by J. Robert Johnson, Chicago 
broker and charter member of the Black 
Cat Club, who dispelled all thought that 
the idea was silly and childish by telling 
of the favorable reactions to the Hoodoo 
Day approach by successful professional 
and business men whom he contacts. He 
said that he would not hesitate to ap- 
proach anyone regardless of his standing 
in society on the basis of buying an 
accident and health policy on Hoodoo 
Day. Hoodoo Day offers a challenge 
and opportunity that has no equal in sell- 
ing accident and_ health’ insurance. 
Everyone he calls upon on Hoodoo Day 
gets a “big kick’”’ out of it. He urged 
producers to give thought to selling the 
forgotten woman, the housewife, a good 
medical reimbursement policy on Hoo- 
doo Day. Home is the most dangerous 
place of all and the housewife knows 
what accidents cost and how they upset 
the family budget. It shouldn’t be hard 
to sell 13 accident policies to 13 house- 
wives and they in turn will be amused 
enough to tell other woman friends. The 
story will spread and much business will 
result throughout the year. In seeking 
to sell 13 accident and health policies on 
Hoodoo Day an agent will make new 
friends, more dollars for his pocket and 
those to whom he sells a policy will 
profit from peace of mind such insurance 
will give them. 

Be Proud of Business 


In talking on “Insurance Pep,” Frank 
Bentley, Moore, Case, Lyman & Hub- 
bard, Chicago, urged agents to be proud 
of their business and try not to use 
subterfuge in getting in to see prospects. 
He stressed getting to the point in the 


sales talk as the main thing that the 
prospect is interested in is: “W hat’ ll it 
do for me: “W hat'll it cost?” and 


“How can I get it?’ 

Success in business depends on agents’ 
initiative and enthusiasm. In view of 
the widespread economic loss as a result 
of accidents, the agent has much to sell. 
The reason many producers fail is that 
they do not study their contract. By 
studying his contract, the average man 
can double his business, he declared. 
One advantage in selling accident insur- 
ance is the persistency of the business. 

At the October meeting, a discussion 
on group and franchise business will. be 


lead by R. B. Kegley, Moore, Case, 
Lyman & Hubbard, and C. F. Lund- 
quist, Fred S. James & Co. 

A golf party is planned for Oct. 1 


with Ralph W. 


in charge 


Parry, Globe Indemnity, 


Ferguson Tells Cincinnatians 
National Association Plans 


CINCINNATI—Plans. of the WNa- 
tional Accident & Health Association 
for doing more effective work in help- 
ing its individual members on the firing 
line were outlined by E. H. Ferguson, 
Great Northern Life, Chicago, president, 
in an address before the Cincinnati Ac- 
cident & Health Association. Mr. Fer- 
guson said the association desires that 
each member should feel he was backed 
by a strong and powerful body of his 
fellow workers. Accident and health 
premiums are showing a 10 percent in- 
crease over last year, Mr. Ferguson said. 

The Accident & Health Review, the 
only paper devoted exclusively to acci- 
dent and health insurance, is being fur- 
nished to all members with no increase 
in dues, he stated. Duties of the execu- 
tive officers have been divided to insure 
that the work will be carried on efh- 
ciently and effectively: C. E. Dalrymple, 


Preferred Accident, Milwaukee, first 
vice-president, is developing contacts 
with associate company members of the 
association, of which there are now 57. 
G. L. Dyer, Jr., Columbian National 
Life, St. Louis, second vice-president, 
is arranging a program for delegates at 
the Indianapolis mid-year meeting in 
January. C. A. Sholl, Globe Casualty, 
Columbus, O., is in charge of member- 
ship and has set a goal of 50 percent 
increase in membership. 

Frederick Walters, General Accident, 
Philadelphia, and M. B. Oakes, Taylor 
Publishing Co., Indianapolis, have been 
appointed chairmen of the public rela- 
tions and education committees, respec- 
tively. One of the most effective aids 
in the program for improving public re- 
lations is the elimination of the agent’s 
“knocking” of competing companies. 
This, Mr. Ferguson said, gave both the 
agent and the entire business a black 
eye. Mr. Oakes will cooperate with 
the education committees appointed by 
each of the 26 local associations. J. P. 
Garneau, Hartford Accident, Hartford, 
is chairman of the speakers’ bureau 
which will provide speakers for the local 
meetings. 

Mr. Ferguson said that the E. H. Fer- 
guson trophy offered by the National 
association will be given each year to 
the local association with a record of 
outstanding achievement for the year, it 


being necessary for an association to 
win it three times for permanent pos- 
session. 


W. R. Dignan, W. E. Lord Company, 
the new president of the Cincinnati as- 
soc iation, announced that a fine program 
was in preparation for the year, the 
October meeting to be devoted to a 
roundtable discussion of common prob- 
lems by assigned discussion leaders. The 
Cincinnati group will meet the second 
Tuesday of each month. 


North American's Eastern 
Conference Card Announced 


The eastern conference meeting of 
North American Accident will be held 
Sept. 20-22 at Pocono Manor, Pa. The 
mornings will consist of business ses- 
sions and the afternoons will be given 
over to relaxation and sightseeing trips. 
The banquet wil! be held on the evening 
of Sept. 21. 

Those who will participate in the busi- 
ness sessions are Miss Bess Hersch, 
Cleveland, “Setting a Goal and Making 
it. BN. OD: Weaver, Colunahen. Pm. 
Renault, Cleveland, E. S. LeVino, Pitts- 
burgh, and FE. L. jpn Norfolk, “In- 
formation Please’; S. G. Moyer, Colum- 
bus, “Why Aren't We Selling More 
Farmers?" Harry Moore and Al Sweet, 
Boston, “How Not to Make a Sale”: 
Nunley Snedegar, Elkins, W. Va. “A 
Business with a Past—and a Future”: 
Miss Natalie Vergon, Delaware, O., 
“Selling Is a Woman's World, Too,” 
and A. J. Bamann, Rochester, N. Y., 
“The Teacher as a Prospect.” 





For Uniform Active Lives 
Reserve in Non-Can Field 


Harrington of Massa- 
chusetts, in addressing the recent con- 
vention of Loyal Protective Life, pre- 
dicted that the National Association of 
Insurance Commissioners will soon 
adopt as standard for the computation 
of reserves for active lives under non- 
cancellable accident and sickness policies 
the recommendation of the committee of 
the Health & Accident Underwriters 
Conference of which John M. Powell, 
president of Loyal Protective is chair- 
man. The Massachusetts department, he 
observed, has already adopted the pro- 
posal. The department is studying the 
report relative to an adequate reserve 
basis for disabled lives under non-can 
nolicies, that was recently adopted by 
Health & Accident Underwriters 
Conference. If the Massachusetts actuary 
approves that report, it wil! be adopted 


Commissioner 


the 


in Massachusetts as a uniform basis for 
reserves on this class of business. 

Mr. Harrington declared that it is im- 
perative that sound principles govern 
the future writing of non-can business. 
Sufficient experience is now available to 
enable companies to guard against the 
pitfalls of the past, he said. The depart- 
ment proposes that future reserves shall 
be adequate and reasonable so as to 
avoid recurrence of the financial diffi- 
culties that have been experienced in han- 
dling this class of business by some 
companies. 


President Clement Names 
New Conference Committees 


President Paul Clement of the Health 
& Accident Underwriters Conference 
has appointed his committees for the 
new year. Chairmen are: 

Agency Management, F. L. Merritt, 
Monarch Life; Convention, G. 
L’Estrange, Wisconsin National Life; 
Education, E. J. Faulkner, Woodmen 
Accident; Legal, R. J. Wetterlund, 
Washington National; Legislative, 
H. Leavey, California-Western States 
Life; Manual, Miss C. O’Connell, 
North American Accident; Membership, 


E. G. Trimble, Jr., Employers Reinsur- 
ance; Memorials, R. L. Walker, Na- 


tional Masonic Provident; Public Rela- 
tions, C. W. Young, Monarch Life; Un- 
derwriting, FE. A. McCord, Illinois 
Mutual Casualty; Group Accident and 
Health Insurance, H. R. Hill, Provident 
Life & Accident; Non-cancellable, J. M. 
Powell, Loyal Protective Life; Policy 
Phraseology, C. O. Pauley, Great 
Northern Life. 


“Bottlenecks” Are Discussed 


INDIANAPOLIS—At the Indianap- 
olis Accident & Health Club’s first fall 
meeting, a round table discussion of 
“Accident and Health Bottlenecks,” was 
led by Mansur B. Oakes. 

The idea was expressed that not 
enough agents feel the general manager, 
or home office, is really seriously con- 
cerned about them as individuals, and 
that agents are not being given enough 
specific plans to increase their personal 
production. 

Club members also expressed the be- 
lief that those agencies which write only 
enough business to replace lapses are a 
serious detriment to the business, and 
that multiple-line casualty companies, 
many of which only once or twice a year 
remember that they sell accident and 
health, are “bottlenecking” the institution 
of accident and health insurance. 

Progress on plans for the mid-year 
meeting of the National Accident and 


Health Association in Indianapolis in 
January was outlined by John McGurk, 
Mutual Benefit Health and Accident 


general convention chairman. 


Apodaca Ruling Withdrawn 

Fojlowing a hearing in Santa Fe Fri- 
day, Superintendent Apodaca of New 
Mexico withdrew his ruling issued some 
time ago that no accident and health 
policies could be issued in that state in- 
cluding standard provision No. 1, which 
provides for prorating of claims in case 
of change of occupation, The ruling 
originally was made effective July 25, but 
later a 60-day extension was granted, so 
that companies were allowed to continue 
the use of forms already approved in the 
state, although in the meantime approval 
of all new forms containing that pro- 
vision has been withheld. 

The hearing was attended by a num- 
ber of company officials, most of whom 
were going on to Colorado Springs to 
attend the meeting of the International 
Ciaim Association there this week. 


Lifetime Rider Issued 


Loyal Protective Life which is now 
providing lifetime indemnity accident 
coverage, will issue a rider extending to 
life the indemnity period under its five 
feature series policies for coverage 
under the accident portion of the con- 
tract. The former limit was five vears. 
For $100 monthly indemnity, ages 18-49, 
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Seeks to Set Hoodoo Day 
Record from Hospital Bed 


WICHITA, KAN.—From his 
bed in the Wichita Hospital, C. M. 
Andrews, vice-president Monarch 
Investment Co., is planning to es- 
tablish a new accident and health 
production record on Hoodoo 
Day, Friday, Sept. 18. With a 
fractured leg and arm and numer- 
ous bruises as a result of losing 
control of a tractor on his farm, 
Mr. Andrews has been getting ex- 
cellent sales results by telephoning 
prospects and relating the details 
of his misfortune and stressing the 
need for adequate accident and 
health insurance protection. 








the charge for the rider is $6 annually, 
The annual premium for the contract 
itself, covering both accident and sick- 
ness, is $62. 


Anderson to Speak in Milwaukee 


MILWAUKEE—A. D. Anderson, 
manager of the Chicago accident and 
health department of the Continental 
Casualty, will speak to the Milwaukee 
Accident & Health Association Sept. 26. 





Plan Columbus Drive 


COLUMBUS, O.—A round table dis- 
cussion of common superstitions and 
Hoodoo Day plans for Friday featured 
the first fall meeting of the Columbus 


Accident & Health Association. T. T. 
McClintock, Ohio State Life, the new 
president, was in charge. W. A. Rob- 
inson, insurance department actuary, 
spoke. 


New Record Set by Chandler 


The northern California agency of the 
General Accident under Manager G. V. 
Chandler, San Francisco, set a new com- 
pany record by writing $10,000 in acci- 
dent and health premiums in August. 


The Bankers Life & Casualty of Chi- 
cago has moved its home office from 
1500 Midland building to larger quarters 
at Room 1100 in the same building. The 
first monthly meeting of the agency 
force for the fall season was held 
Wednesday at the Midland hotel, when 
plans for expansion of activities were 
discussed. 

The Life & Accident Claim Associa- 
tion of Los Angeles held its first meet- 
ing this week with Dr. ‘Chase of the 
New York Life as speaker. 


SURETY 


Report Is Made as 


to Personal Surety 


H. W. Nichols, New York City, in 
his talk before the insurance section ot 
the American Bar Association, reported 
on the progress of legislation regarding 
personal suretyship for guardians. He 
recalled that the association’s committee 
on guardianship administration included 
in its 1930 report a recommendation that 
because of frequent preventable losses 
personal sureties ‘be required to submit 
abstracts of their real property and that 
the bonds be filed as a lien against the 
real property. 

Mr. Nichols said that it is apparent 
that probate judges in most states are 
alive to the trouble and danger resulting 





from personal sureties and in many 
instances are anxious to have the 
trouble remedied. He read excerpts 


from five letters from probate judges, 
supporting the committee’s view on per- 
sonal sureties. He said that he felt 
quite certain that if legislators and at- 
torneys generally were fully acquainted 
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with the problem and with the inade- 
quacy of personal surety bonds as now 
furnished in guardianship and other 
probate proceedings the great majority 
of them would be glad to foster and 
support appropriate legislation to elim- 
inate the defects in present methods. 


Praises Corporate Suretyship 


Mr. Nichols said that he wished that 
time permitted showing the financial 
worth back of corporate suretyship, the 
ways in which the corporate surety can 
aid in the proper handling and protec- 
tion of estates covered by bonds. He 
said he understood that at the bar asso- 
ciation’s next meeting a model bill on 
the subject would be presented for con- 
sideration and approval. In most of the 
states, he said, the statutes are so gen- 
eral and so indefinite that the entire 
question as what shall constitute ade- 
quate personal suretyship is left to the 
discretion of the judge. This creates a 
very embarrassing situation for many 
judges who would prefer to have a stat- 
ute which would support them in mak- 
ing an adequate investigation of pro- 
posed sureties before accepting their 
bonds. 


Would Increase Rate on 
California Sales Tax Bonds 


LOS ANGELES—tThe Surety Under- 
writers Association of Southern Cali- 
fornia is to vote on a proposal to increase 
the minimum premium on retail sales 
tax bonds from $5, $10 and $20 to $10, 
$15 and $20. Should the proposal be 
adopted, the plan then will be sent to 
the Towner Rating Bureau with a rec- 
ommendation that it be promulgated as 
the official rate for this class of surety 
bonds. It was stated the Northern 
California association approved the plan. 
The Pacific Employers was elected to 
membership. 

A letter was received from Secretary 
E. Vernon Roth of the Surety Associa- 
tion of America, urging local associations 
to give greater attention to public rela- 
tions matters. A telegram from Manager 
F. J. Connelly of the Associated General 
Contractors urged that local associations 
disapprove of WPA and similar plans 
for construction where idle labor, that 
otherwise might have employment, 
would not have any opportunity to se- 
cure work. 


Big Housing Contract Award 
in Detroit Is Reversed 


DETROIT—The Detroit common 
council has overruled the Detroit Hous- 
ing Commission, which had awarded the 
contract for the construction of the S. J. 
Herman Gardens housing project, said to 
be the largest in the United States, to 
the Maurice Bein Co. of Bridgeport, 
Conn., for steel construction, and or- 
dered it awarded to A. Smith & Co. and 
the Lipman Construction Co. of Chi- 
cago, who jointly submitted a bid of 
$8,330,000 for concrete construction for 
the 2,140-unit dwelling structure. The 
council declared that the Federal Hous- 
ing Commission favored concrete and 
that the architects also had recommended 
concrete construction. Fidelity & De- 
posit and Standard Accident will be the 
originating companies on the contractors’ 
bond. 


Fidelity and Surety Sales 
Added to Travelers Course 


A full week’s instruction on fidelity 
and surety bonds has been added to the 
four-week course of the Travelers train- 
ing school for casualty agents. Students 
will receive a more complete and com- 
prehensive course which will dispel 
much of the mystery which surrounds 
the bonding business. Fundamental sales 
differences between surety and _fidel- 
ity bonds will be clarified and detailed 
analyses will reveal how surety bonds 
can be used to provide easy leads to 
additional casualty business. 

Methods of selling fidelity bonds as 
well as the more common casualty lines 














such as automobile, liability and indem- 
nity will also be completely outlined. 
Competent instructors from the bonding 
business itself will discuss the latest 
developments in the field. The complete 
course for casualty agents now takes five 
weeks. 


Surety Golf Outing in Chicago 


The final golf outing of the season of 
the Surety Associations of Chicago and 
Milwaukee was held Tuesday of this 
week at the Sunset Ridge Golf Club 
near Chicago. 








Seiecenteie Move on Skates 


State Farm companies have mounted 
their mail and messenger clerks on skates 
in their home office building at Bloom- 
ington, Ill, and find that the innova- 
tion not only speeds delivery of work 
throughout the departments but also 
enables one person to cover as much 
ground as two or three by foot. 





More than 600 agents gathered at the 
home office of the Citizens Mutual Au- 
tomobile of Howell, Mich., for its silver 
anniversary celebration, honoring Wm. 
E. Robb, secretary and founder. Com- 
missioner Emery spoke at the banquet. 


Finds Basis for 
Voiding Montana 
Resident Agent Law 


PHILADELPHIA — Montana’s 100 
percent ban on commissions to non- 
resident agents may not be held con- 
stitutional despite the validity of the 
less severe Virginia law, according to 
Samuel Levin, Chicago, who gave a 
review of the fire insurance decisions of 
the year at the insurance section of the 
American Bar Association. Calling at- 
tention to a distinction in principle be- 
tween the Virginia law, which bars pay- 
ment of more than 50 percent of the 
agent’s commission to an outside agent 
or broker and the Montana law which 
forbids any payment to an outsider, Mr. 
Levin noted that the majority opinion 
of the United States Supreme Court 
which upheld the Virginia statute men- 
tioned the case of Fidelity & Deposit 
Co. vs. Tafoya, 270 U. S. 426. 

In that case a New Mexico statute 
forbade the payment of any emolument 
of any nature to any person but a resi- 
dent of the state for obtaining, placing 
or writing any policy covering risks in 
the state. The court held such a statute 


invalid because it was beyond any legiti- 
mate interest of the state. 

“In my opinion, therefore, if the 
Tafoya case is followed it must be held 
in the Holmes (Montana) case that a 
statute which requires a company to pay 
full commission to a local agent does 
not carry out the legitimate purpose of 
regulation of a foreign insurance com- 
pany,” said Mr. Levin. “It seems to me 
that the real purpose of the law is not 
for the purpose of regulating the com- 
missions to be paid such agents, but 
rather for the purpose of giving the state 
an opportunity to determine within its 
borders the amount of premium income 
of foreign insurance companies. 

“In this way they more adequately 
ascertain the taxes to be paid by such 
companies for doing business within the 
state without depending on the insur- 
ance company to furnish such figures. 
- he opinion of the Supreme Court 
in the Holmes case is therefore awaited 
with keen interest to see whether the 
Tafoya case will be followed and the 
proper purpose of the law requiring 
countersignature of policies upheld.” 





J. R. Welton, special agent in 
British Columbia and Alberta for the 
St. Paul and Mercury, has moved his 
headquarters from Vancouver to Cal- 
gary. 
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Gibson New Head of Insurance Ad Men 
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planning to do so soon. The commit- 
tee has received and filled several re- 
quests for speakers to address various 
agents’ organizations. 

“We are- here to prepare ourselves and 
our companies for a big job, the task 
of making sure that the American home 
owner and the American business man 
are kept properly informed of con- 
stantly changing insurance needs in 
these days of unusual activity in many 
fields. We know that the path to that 
wider dissemination of insurance knowl- 
edge leads right by the door of the in- 
surance agent and broker. With team 
work—advertising man to agent to as- 
sured—we can and will accomplish a 
triple play which will score.” 

John Ashmead, Phoenix of Hartford, 
presided over a forum during which 
various members of the insurance press 
were called upon to answer questions 
propounded by members of the confer- 
ence. 





Field Men’s Forum 


A field men’s forum was conducted by 
J. W. Mason, National Fire group. The 
participants were W. A. Bell, state 
agent, Aetna Fire, Newark, N. J.; W 
A. Boone, agency supervisor, Aetna 
Casualty & Surety, Philadelphia; C. A. 
Collins, National Fire, New York; Ed- 
ward Creighton, state agent, Phoenix 
of Hartford, Philadelphia; F. J. Finley, 
state agent, London Assurance, Newark, 
and R. F. Moore, state agent, Boston, 
Newark, N. J. 

Mr. Collins stated that the advertis- 
ing which makes the greatest impres- 
sion on agents and buyers is that which 
has at least some elements of originality. 
“What we're selling is words, words in 
a promise, in a contract,” he said. He 
urged the use of simpler terms and 
forms so that they can be clearly and 
quickly understood, and suggested that 
advertisements be made more concrete 
and specific. 

The importance of a personal follow- 
up was stressed by Mr. Finley. He said 
that in his experience with direct mail 
pieces he found the most interest was 
created by the use of color and brevity. 


Took Position of the Agent 


Mr. Boone took the position of an 
agent and stated what he would like to 
receive from his company to advertise 
his agency. He said a company can be 
of real benefit to the agent in an adver- 
tising way if it supplies him with ma- 
terial for the acquisition of new clients, 
developing and servicing of accounts. 

An interesting point was brought out 
by Mr. Moore who said that a company 
should provide material for different 
types of agencies. Mr. Bell said that 
while the company name should be kept 
before the public, in direct mail material 
that should be minimized and _ the 
agent’s name stand out most promin- 
ently. He also urged a closer contact 
between the field men and the adver- 
tising managers. 


L. P. McCord’s 


L. P. McCord, Jacksonville, Fla., 
chairman, educational committee, Na- 
tional Association of Insurance Agents, 
was the luncheon speaker. He described 
the work that has been done in Florida 
in developing an educational program 
for agents and employes. 

“While education is not a new idea, 
apparently insurance men have recently 
found a new need for it, and certainly 
a broader application,” he said. It is 
not the panacea for all the problems but 
intelligent thinking will certainly help 
solve the problems. Acute competition 
and the demand of the public for su- 
perior service have contributed to the 
tremendous interest in education. It is 
the agent in the lower bracket of pro- 
duction who especially needs this edu- 
cation, Mr. McCord stated. The agent 
at the crossroads and the small agent 
in the. city and town are generally 
poorly prepared for conducting an in- 


Address 


surance business and render very poor 
service to the public. 

There is a great need for more and 
better instructors for short term 
courses, he added. He said that the 
advantage of these courses which are 
of three to four days’ length, is that 
they have given the agent knowledge 
which he can use in the daily conduct 
of his business. While the program 
must continue along practical lines, Mr. 
McCord stated that he believes the time 
has come when it can be stepped up to 
higher educational levels. 

Some 30 states have undertaken edu- 
cational work of some sort and 10 more 
are planning some form of educational 
programs. The results that have 
already been observed from these train- 
ing courses are in the form of better 
agency service to the public, increased 
earnings for agents and the develop- 
ment of a better professional attitude 
of agents toward their business. 


Public Relations Forum 


A public relations forum conducted 
by Ralph Bugli, London Assurance, was 
held in the afternoon. Those who par- 
ticipated were C. E. Freeman, Spring- 
field F. & M.; Averell Broughton, presi- 
dent Averell Broughton Advertising 
Agency, and Sanford Van _ Syckel, 
Boundbrook, N. J. The lack of unity 
among agents in public relations work 
was discussed. Mr. Van Syckel brought 
out the point that agents should be edu- 
cated to plough up uncultivated fields 
themselves instead of seeking the other 
agents’ business. This in itself gives 
the puhlic a bad impression, he said. 

The annual dinner was held Monday 
night at which Harford Powel, Institute 
of Public Relations, spoke on “Relations 
—Poor, Private and Public.” “Miss 
America of 1940” was present at the re- 
ception preceding the dinner. 


Symposium on Direct Advertising 


On Tuesday a symposium on direct 
advertising was conducted by | ae 
Vogt, Millers National, in which the 
members participated, telling their 
methods used in the effort to get agents 
to use direct mail material. This same 
thought was carried through the session 
presided over by R. C. Budlong, Globe 
Indemnity. The merchandising of ad- 
vertising was discussed briskly by sev- 
eral members. W. J. Traynor, North 
British, described his plan of checking 
agents’ use of direct mail material by 
means of a card index. D. C. Gibson, 
Maryland Casualty, displayed one of the 
“oddities” pages sent out to agents by 
his company featuring unusual cover- 
ages in casualty and surety lines. This 
not only interests the agents, but it edu- 
cates the public to the need for insur- 
ance and the many hazards it covers. 

A plan which has been used suc- 
cessfully by the Glens Falls in helping 
special agents to secure new agents was 
described by H. G. Helm. This cam- 
paign in which added advertising serv- 
ices were offered resulted in the appoint- 
ment of seven percent of the prospect 
list, he said. 


Inland Marine Promotion 


R. W. Smiley, Royal-Liverpool group, 
discussed the campaign conducted for 
the inland marine department of his 
company. The program is outlined for 
a year in advance, featuring seasonal 
lines as far as possible, and takes into 
consideration the local agent, special 
agent, branch manager, department 
heads, executives and the advertising 
department. The success of this plan, 
Mr. Smiley stated, has depended on the 
cooperation and support of all con- 
cerned. He said that advertising space 
in the trade papers is used to draw 
agents’ attention to the advertising aids 
available to them. 

A. J. Wohlgemuth, president 


“Rough 
Notes,” 


spoke Tuesday afternoon on the 


changes in the insurance business in the 
last 25 years. 


He said that the most 


important development in that time has 
been the personal property all risks 
floater and predicted that a policy giving 
complete protection will eventually 
come in all lines of insurance. The 
popularity of the personal property 
floater has proved how great the de- 
mand is for this type of protection, he 
said. Other speakers at the closing ses- 
sion were Fred Bremier, Curtis Pub- 
lishing Company, who spoke on “Con- 
sumer Research”; Win Lambdin, Lam- 
din Associates, who discussed produc- 
tion from an art director’s viewpoint. 
“Production From the Printer’s View- 
point” was described by Joseph Riebel, 
Levering-Riebel Company. 

A resolution was adopted in tribute 
to H. H. Putnam, formerly advertising 
manager of the John Hancock Mutual 
Life, who was a member of the confer- 
ence and served two terms as president. 
Mr. Putnam is now retired from busi- 
ness. He was formerly secretary of the 
National Association of Insurance 
Agents and was in the insurance news- 
paper field for many years. 





Fetzer Forecasts 
Research Activity 
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cial men. He looks forward to a tre- 
mendous evolution in research, with facts 
scanned to determine what is needed, 
rather than to prove that someone wants 
to prove. The companies will become 
conscious of public opinion and this may 
be a turning point in the business. 


Education Must Be Thorough 


Agents, too, will become more con- 
scious of public opinion, Mr. Fetzer said, 
and they must of necessity achieve a 
higher standard of performance. The 
trend of organized agents is entirely 
toward education, but there is a danger 
in the publicity given it. People are 
already becoming suspicious that it is 
just a fad or a vehicle of propaganda. 
An agent must keep his sights higher 
than a short course school and not feel 
that he is a finished insurance man be- 
cause he has attended such a course, 
admirable though it may be. 

The National and state associations, 
Mr. Fetzer concluded, can help. They 


can advise and they can make facilities 
available, but they cannot “provide” 
education, as sO many statements Say. 
The agent must educate himself, with or 
without aid and he has no choice in the 
question of improving himself, if he 
wishes to stay in business. 


Claim Men Gather 
in Colorado Springs 
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sentially the same in all countries. In 
the United States, all the facts of fifth 
column activities cannot be made public, 
but direct connection of these activities 
with the Nazi government can be shown, 
he said. Tons of written propaganda 
have been spread over the country with 
especial attention to colleges and Amer- 
ican Legion posts. To combat the fifth 
column activities, surveys should be 
made in all munition factories and the 
power plants should be protected. All 
foreign agents should be required to 
register, and every bit of written propa- 
ganda required to disclose its source. 

National defense was discussed by 
Major General Brees. He said the pur- 
pose of the selective service call had 
been greatly misrepresented; its real 
purpose is to mobolize for training 
to prevent war. If the U. S. is strongly 
enough prepared, he said, no attack will 
be made upon us. Congress alone can 
declare war, so it is the people who 
have this power. It takes time to pre- 
pare, he said, and Germany has been 
arming for seven years. The present 
engagement is not a world war, but a 
world revolution. “If we love our coun- 
try and its government, we must be 
prepared to fight for it,” he concluded. 

President Reidy appointed the nom- 
inating committee, with W. A. Dennis 
as chairman. 


Treasurer Templeman Reports 


On Tuesday morning F. Leroy Tem- 
pleman, Maryland Casualty, reported as 
treasurer, showing a satisfactory bal- 
ance. 

Henry Eager, Kansas City, spoke on 
“Various Aspects of Missouri Law as 
as It Pertains to Our Business.” He 
stated that under the decision of the 
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Kansas City court of appeals where the 
jnsured drank water which contained 
typhoid germs, the taking of the germs 
was accidental and external and such 
taking produced violence and that the 
cracked lips which subsequently devel- 
oped in the course of the disease were 
bodily injuries. The effect of this de- 
cision would be to make an accident 
policy of a health policy. However, 
on certiorari the supreme court held 
the disease exclusion clause of the pol- 
icy valid, but did not hold that typhoid 
cannot ever be death from external, 
violent and accidental means. 

Under the Missouri suicide statute it 
has been held that suicide while insane 
is an accident. The test of insanity is 
ability to understand the moral char- 
acter of the act. 

Mr. Eager believes it is advantageous 
to remove many of the cases from the 
state to federal courts. To prevent such 
removal, the scheme has been developed 
of assigning the rights of the beneficiary 
to a citizen of the same state as that 
of the company. This scheme has been 
decided to be valid. To meet this it is 
recommended that resort be made to a 
federal declaratory judgment action be- 
fore any action on the policy has been 
filed. 


Lowell White on Autopsies 


“Autopsies as Affecting Health & Ac- 
cident Contracts and Double Indemnity 
Provisions” was the subject of Lowell 
White, Denver. There are certain 
groups which have objected to autopies 
on racial and religious principles. Mem- 
bers of the orthodox Jewish faith object 
on the religious ground. The great bulk 
of those in this country who object to 
post mortem examinations do so for 
sentimental reasons, or without any 
clearly defined thought on the subject. 
The right to demand an autopsy under 
an insurance policy can be used to pro- 
mote justice in the settlement of claims 
and trials of lawsuits. Unless there is 
a provision for autopsy in a contract the 
courts will almost always rule with the 
persons who have refused the autopsy. 
The courts may not rest their ruling on 
the necessity to establish facts but 
quickly base it upon an alleged public 
policy to the contrary. 

The usual autopsy clause is a provi- 
sion that the insurer shall have the right 
and opportunity to examine the person 
of injured and also the right and oppor- 
tunity to make an autopsy when sea- 
sonably and reasonably made. An 
autopsy must be demanded within a 
reasonable time after insured’s death, 
and a representative of an insurer must 
bear in mind that if the insurer is to 
succesfully defend on the ground of a 
refusal to permit an autopsy, it must 
be able to show that it was diligent in 
making the demand when it did. If in- 
surer desires an autopsy, demand should 
be made before burial of the body if 
that can reasonably be done, and where 
it had ample opportunity prior to burial, 
insurer cannot be heard to say that a 
demand made thereafter was reasonable. 

The annual dinner was held Tuesday 
evening. 


Strong Appeal for 
State Supervision 
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must retain in the states, 
counties, the towns and the villages all 
powers not necessary for the mainte- 
nance of national prestige. The closest 
Possible contact between people and 
local government is more essential than 
ever.’ 

Mr. Pink said that there are certain 
ways in which federal and state govern- 
ment may join hands to promote im- 
provement in the field of insurance and 
that such cooperation should not be 
shunned merely because it might open 
the door to the further extension of 
federal activities. For instance, he de- 
clared there is real possibility of helpful 
cooperation in prohibiting the use of 


the cities, the 


the mails to those “fly-by-night” com- 
panies which offer much, give little and 
are not under the effective control of 
the insurance department of any state. 
Undue restriction of solicitation by mail 
would cause great loss to strong and 
useful companies, he said, but carefully 
guarded legislation seeking only to bar 
the predatory companies would be help- 
ful to the public. 


Interstate Liquidation 


Federal and state authorities, he said, 
should join hands to avoid waste and 
delay in the liquidation of ‘interstate in- 
surers. The National Association of 
Insurance Commissioners, he recalled, 
with the assistance of the bar associa- 
tion, drafted a uniform law to place the 
control in the hands of the domiciliary 
state. However, this statute has been 
accepted in only three or four states 
and there is little prospect that it will 
be generally adopted. 

In the absence of a uniform statute, 
he declared, the federal bankruptcy law 
should be broadened so as to permit 
the supervising authority in each state 
to liquidate interstate insurers in the 
federal courts. However, the opening 
of the federal bankruptcy courts for in- 
surance company liquidation should be 
confined to the insurance commissioners. 
Otherwise the door will be opened to 
various rackets. 

Should federal 


supervision come 


about, Mr. Pink said, there would also 
have to be some form of state supervi- 
sion. The federal government could not 
supervise insurance in all of the states 
with due regard to varying local needs. 
There would have to be a system of 
local branches subservient to the central 
office. He cited the fact that in Canada 
provincial and dominion supervision 
have existed side by side for 70 years. 
There has been some overlapping and 
from time to time there has been fric- 
tion. 

The dominion superintendent largely 
confines his work to the examination for 
solvency of companies that do business 
in more than one province and the 
licensing of these inter-provincial com- 
panies. 

If there is to be but one authority 
and the supervision of either the domin- 
ion or the provinces is to be eliminated, 
the provinces can, if necessary, assume 
the duties exercised by the dominion, 
but it would be very difficult for the 
dominion satisfactorily to perform the 
duties of the provincial sueprintendent. 

If there is to be federal supervision 
in the United States, he said, it should 
be confined to the examination and cer- 
tification of the solvency of interstate 
insurers and the federal certificate 
should be accepted by all states. How- 
ever, a federal bureau would not long 
be satisfied with such restricted powers. 
Sooner or later it would want to en- 


croach upon the authority of the states. 
There would be an urge to experiment 
with forms of federal insurance that 
would compete directly with private in- 
surance. 

Senator O’Mahoney of Wyoming, 
chairman of the TNEC, who some ex- 
pected might have favored some form 
of federal regulation, began his address 
at the symposium by coming out flatly 
with the statement that neither the 
TNEC nor SEC has ever recommended 
nor will any legislation providing for 
federal regulation. 

“In order that there may be no misun- 
derstanding of my own position,” he 
declared, “I want to say that I would 
not give my support to any iegislative 
proposal which would have the effect of 
weakening the power of the states in 
the field of insurance law. 

“Ours was not another Armstrong 
committee such as was led by Chief Jus- 
tice Hughes to ferret out wrongdoing 
by insurance executives or to pillory 
the insurance industry, individually or 
collectively,” the speaker asserted. “It 
was solely a study to determine the facts 
with respect to the effect upon our eco- 
nomic system of tHe concentration of as- 
sets which now are controlled in this 
business.” 

A bitter attack against any federal 
regulation or control of life insurance 
was voiced by J. Reuben Clark, Jr., 

(CONTINUED ON PAGE 44) 
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Irvin Waldman, New York City, intro- 
duced R. F. Wagner, Jr., member of the 
New York legislature, who discussed 
“The Outlook for Reform in the MeJical 
Field. « 

“Malpractice Suits and Their Defense” 
was the topic of R. D. Bartlett, Bartlett, 
Poe & Claggett, Baltimore, general 
counsel U. S. Fidelity & Guranty. 

The report of the committee on uni- 
form reciprocal liquidation laws was 
given by Chairman Waldman. Since last 
year additional states that have placed 
this law on their statute books are 
Texas, Tennessee, Rhode Island, Ohio, 
Massachusetts and Indiana. The chair- 
man reported that the uniform statute 
will be presented for the first time in the 
course of the coming year to the legisla- 
latures of Colorado, Delaware, Mary- 
land, South Carolina, Utah and New 
Hampshire, and that it will be presented 
again to Alabama, Minnesota and Ne- 
braska, where it failed to pass last year. 

Friday morning L. W. Dawson, vice- 
president and general counsel, Mutual 
Life of New York, read a paper on “The 
Relation of Home Office Counsel to 
Life Insurance Litigation.” Considerable 
discussion followed this talk during 
which Secretary Millener stated that the 
lawyer in the field would receive splen- 
did training if he could spend some time 
in the home office of his company to 
learn the various channels through 
which files are developed. 

Sol Weiss, Sr., New Orleans, dis- 
cussed “New Rules of Federal Proced- 
ure.” In the two years since these rules 
were enacted the differences in interpre- 
tation of these acts have been neither 
numerous nor radical, he said, and the 
divergences in opinion have not applied 
to the more important of them. The 
courts have very generally upheld the 
purposes and intent of the new rules. He 
referred to a few outstanding cases to 
illustrate his point. 


Unemployment Insurance Status 


k. L. Hogg, assistant general counsel 
Life Presidents’ Association, said the 
problem of determining the status of 
fire and casualty agents under the vari- 
ous unemployment compensation laws is 
much simpler than for life agents. List- 
ing some of the differences between the 
relationship of fire and casualty agents 
as compared with that of life agents with 
their respective companies, Mr. Hogg 
said the resuit of these factual differ- 
encs is that administrative officials 
“+ ig no reluctance to issue general rul- 
ings holding fire and casualty agents 
exempt from the act, while a contrary 
policy generally prevails relative to a 
general ruling on life agents as a class. 

The administrative officials of the 
District of Columbia and practically all 
the states where the question has arisen 
have ruled that fire and casualty agents 
are not employes. As to these agents, 
the matter, Mr. Hogg said, is still an 
open question in only the states of Ari- 
zona, Illinois, Maryland, Missouri, Min- 
nesota, New Jersey, Oklahoma and 
Vermont. Most of Mr. Hogg’s paper 
dealt with the more complex situation 
regarding life agents. 

COUNSEL FEDERATION BRIEFS 

At the opening session of the Federa- 
tion of Insurance Counsel's annual con- 
vention Harry Cassman, president At- 
lantic County Bar Association, gave a 
brief address of welcome and presented 
Mr. Fitzhugh a key to the city. 

Winners of the golf tournament were: 
First, G. A. Farabaugh, South Bend, Ind.; 
second, Irvin Waldman, New York City; 
third, R. L. Hogg, New York City. The 
consolation prize was won by H. J. 
Griston, New York City. 

Sympathy was extended to Seott 
Fitzhugh, who was called home Friday 
evening because of illness in his family. 

Mr. and Mrs. G. A. Farabaugh, South 
Bend, received a long distance telephone 
call after midnight Friday night that 


their youngest son was in a critical con- 


dition, suffering from a ruptured ap- 
pendix. Unable to get a train out of 
Atlantic City before morning, they 


were driven to Philadelphia by Mr. and 
Mrs. Nathan Phillips, Toronto, who re- 
turned to the hotel at 7 o’clock Satur- 
day morning, having driven all night. 


Malpractice Suits 
Are Discussed 


(CONTINUED FROM PAGE 31) 


both in number and size in certain sec- 
tions. 

Mr. Bartlett said that certain well de- 
fined principles of law have been es- 
tablished in connection with the presen- 
tation of defense of malpractice suits, 
especially in Boyce vs. Brown, 51 Ariz. 
416, 77 Pac. (2nd) 455 (1938). 

Mr. Bartlett said that the law does 
not assume that a physician guarantees 
that his service will result in a cure al- 
though many plaintiffs make such aclaim 
The degree of care and skill required of 
a physician varies in different communi- 
ties, he said. For instance, a country 
doctor is not held to the same high 
standard as the one practicing in a large 
city. The dentist in a thinly populated 
farming community, he added, will not 
be held to be negligent in extracting a 
wisdom tooth without first taking an 
x-ray while one in the city is playing 
with dynamite when he attempts an ex- 
traction without it. The physician who 
specializes in one or more branches of 
his profession is held to a much higher 
degree of care and skill when compared 
to the general practitioner. The law 
presumes that a professional nian has 
exercised ordinary care and skill and 
the burden is upon the plaintiff to prove 
the contrary. 


Must Consent to Operation 


Mr. Bartlett said that ordinarily the 
plaintiff must consent to the performance 
of an operation or the consent must 
come from someone closely related to 
him and where in the course of an 
operation for a_ specific ailment, the 
physican discovers conditions not an- 
ticipated before the operation was com- 
menced and which if not removed would 
endanger the life or health of the pa- 
tient, he is justified in extending the 
operation to remove and overcome such 
conditions. Very wisely, he said, the 
court holds, except under some unusual 
circumstances that a layman is not 
qualified to express an opinion as to 
whether there has been a lack of or- 
dinary care and skill employed. Fur- 
thermore a physician is not legally at 
fault where he failed to correctly diag- 
nose his patient’s ailment provided he 
has used due care, diligence, judgment 
and skill. 

Attorney Bartlett said that the break- 
ing of a hypodermic needle leaving a 
point imbedded in the patient’s body 
has been the cause of considerable liti- 


gation. The courts have universally re- 
fused to apply the doctrine of res ipsa 
loquitur. 


Liability of Hospitals 


The speaker said that hospitals are 
frequently joined as defendants in mal- 
practice suits on the theory that they 
are responsible for the negligent acts 


of their staff and employes. A wide 
difference of opinion, he added, exists 
as to liability of the hospitals. Cases 


can be classified roughly under three 
headings: 

1. The trust fund theory which holds 
that the property of a charitable organ- 
ization must enjoy complete immunity 
from all claims regardless of the status 
of the injured claimant. 

z. An exception to the trust fund the- 
ory where the plaintiff, although treated 
by a charitable organization neverthe- 
less pays for the services rendered. 

3. The application of the rule that 
charitable corporations are liable fully 
to the same extent as non-charitable 


corporations. 
Mr. Bartlett said that failure to appre- 


ciate the risks that he is constantly sub- 
jected to is the chief source of difficulty 
to the physician. An unguarded re- 
mark more often than not puts the germ 
of a claim in the mind of his patient. 
An uncomplimentary remark respecting 
the advice or technique of another physi- 
cian is responsible for much unnecessary 
litigation, he added. He asserted that 
greater educational work by medical 
institutions and organizations affected 
by claims and suits against physicians 
would to a large extent make impossi- 
ble many claims which turn out disas- 
trously to the physician, 

Mr. Bartlett said of the greatest value 
to the defending attorney are the rec- 
ords kept by his clients. He said, 
“From a review of reported cases and 
the records of the insurance companies 
writing physicians’ liability insurance it 
is apparent that certain sections of the 
country are relatively speaking free 
from malpractice suits while others seem 
to be a hotbed for such action. I do 
not attempt to suggest the answer to 
this situation. Each section forms its 
own conception of what is proper and 
acts accordingly to safeguard the rights 
of its citizens. I think it is a fair as- 
sumption to make that our courts show 
a keen appreciation of the fact that an 
unfounded malpractice suit may spell 
ruin for a physician and with equal 
vigilance they give redress to those suf- 
fering damage through failure of their 
physician to live up to the high standards 
which precedent has required of his pro- 
fession.” 


Insurance Analysis 
Shows Weaknesses 


(CONTINUED FROM PAGE 27) 
tinues to witness and pay the expense 
of too many instances where the last 
chapter of an inadequately insured fire, 
a liability or casualty loss, a defalcation 
or windstorm, has been the foreclosure, 
court litigation and a sheriff sale, he 
said. Credit men, he said, are interested 
in having all commercial accounts that 
become credit risks more adequately in- 
sured and insist that insurance salesmen 
do a more intelligent selling job. He 
said that 43 percent of the businesses 
that sustain a serious fire loss do not 
reengage in business because of inade- 
quate insurance coverage. 


Credit Is Impaired 


Mr. Moran said that 17 percent of the 
businesses that sustain a serious fire loss 
and do reengage in business cannot fur- 
nish a financial statement after the fre 
on which credit will be favorably ap- 
praised. He further said that 14 per- 
cent of those who suffer a serious fire 
loss and reengage in business are sub- 
jected to a reduction of their credit rat- 
ing or standing of from 30 to 65 percent. 
Furthermore 26 percent suffer a reduc- 
tion of their credit rating or standing of 
from 10 to 30 percent. These credit 


receivable losses, he added, resulting 
from inadequate insurance are serious 
but even of greater seriousness is the 
economic loss of these sources of future 
business. 

Mr. Moran said it is the unexpected 
and uninsured losses that are not appar- 
ent in the balance sheet of the operating 
statement that play havoc. To be un- 
insured or inadequately insured makes a 
business man a poor executive and a 
gambler with chance as well as causing 
the grave fear of credit management 
and the curtailed market of sales man- 
agement. Many times the speaker said 
the combined and aggregate volume of 
all creditors’ interest in a store or plant 
may be equal to and even in excess to 
the capital investment of the customer. 

Mr. Moran further stated that the 
known fire waste of the nation during 
1939 was $313,000,000, but staggering as 
that sum was it was but one-third of the 
known credit losses of commercial in- 
stitutions. A cooperative program based 
on educational activities is planned be- 
tween the Association of Credit Men 
and the insurance agents, aimed to 
bring about a correction of this eco- 
nomic waste as the improved insurance 
coverage of commercial accounts not 
only decreases the elements of risk in 
present credit losses but stimulates sales 
activities. 


CAB Tries to Speed 
Weather Information 


(CONTINUED FROM PAGE 30) 


feel that once the troublesome problem 
of weather conditions has been over- 
come the airlines will show up better 
than the railroads. 

It is regarded as unfortunate for com- 
mercial aviation that some members of 
congress have sought to blame the 
crash on President Roosevelt’s returning 
the civil aeronautics authority to the 
jurisdiction of the Department of Com- 
merce, when actually there was no time 
for the new setup to have any effect 
one way or the other, 


Leading Producers Recognized 


CINCINNATI—Leading agents of 
American Underwriters Mutual Casualty 
were entertained at the home office, at 
which time the American Builders Club 
was organized with Joseph Colopy as 
its first president. J. I. Klopfenstein 
was elected secretary-treasurer. Mem- 
bership is available to those who have 
produced a sufficiently large volume of 
business. 


American Surety Iowa Change 


Alan Mayer, who has been a practic- 
ing lawyer at Clinton, Ia., has joined 
American Surety as special agent with 
headquarters in Des Moines. He takes 
the place of C. J. Jensen, who has been 
transferred to Seattle. 
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mutuals are trying to gain advantage 
over stock companies and over self-in- 
surers by legislative fiats and by regula- 
tion on part of insurance departments. 

The speaker referred to the Michigan 
workmen’s compensation law. There is 
provided in it every known form of i insur- 
ance and the right to carry one’s risk 
and the right not to insure if one does 
not so desire. Thus without benefit of 
law, without ever submitting the ques- 
tion to the legislature, the insurance 
commissioner a number of years ago 
established the Michigan Rating Bu- 
reau, he said, for the purpose of fixing 
rates for compensation coverage. 

Mr. Lovett said, “I do not believe 
the commissioner has any such power 
nor authority. I think it is an assump- 
tion of power on the part of the com- 
missioner which has stood because it 
has not been attacked.” The speaker 
said there is a movement on foot on part 
of those who were largely responsible 
for the rating bureau to get the com- 
missioner to rule that none of the em- 
ployers may carry their own compensa- 
tion risks. For instance, he said that 
General Motors, Chrysler and Ford 
Motor Company are to be told that they 
shall pay more money and insure in an 
insurance company. 


Will Go to the State 


He continued, “If in the insurance 
field there is to be a‘ steady drive to- 
wards monopoly obviously there will be 
just as strong a demand that this 
monopoly of insurance be given to the 
state.’ He further said, “Let us under- 
stand that if we are to expect a monop- 
oly to protect our selling price on one 
hand, we have got to meet the attacks 
that government can run a monopoly 
better than private business.” 

Mr. Lovett asked, “Why do we have 
self insurers?” He answered, “Simply 
because they find it less expensive than 
to carry insurance in some companies. 
There are employers definitely in a 
position to be self insurers at a profit 
to themselves.” He further inquired, 
“Why do we have mutual insurance?” 
He answered, “Because those who be- 
lieve in the mutual system think they 
offer a better service and at a better 
rate than other forms of insurance car- 
ried.” 

Then again he asked, “Why do we 
have stock companies?” He answered, 
“Because a great many insurance buy- 
ers prefer the financial soundness and 
the kind of service given by stock com- 
panies.’ 

Again he asked, 
inter-insurance exchanges: 
swered, “Because they are in a position 
to give a certain kind of coverage for 
certain lines more satisfactorily than 
either mutuals or stock companies.” 


“Why do we have 
s?” He an- 


Should Reexamine Position 


Mr. Lovett expressed the opinion 
that insurance carriers should reexamine 
their position with reference to the com- 
petition relationship and asked whether 
it is good judgment to be urging a 
friendly insurance commissioner to use 
the power of his office against self in- 
surers and in favor of private com- 
panies, 

The speaker declared that the insur- 
ance commissioner might better serve 
the people of his state by advising the 
liquidation of companies not well man- 
aged and not able to meet a fair rate 
to the public rather than attempting to 
regulate the business more and stifle 
competition. He deprecated the attempt 
of business men to run to the state in- 
surance commissioner asking for rul- 
Ings and interpretations because it 
tends to stifle free enterprise. 


The Champaign County (Ill.) Local 
gents Association will have their an- 
nual outing and party Sept. 19 at the 
Champaign Country Club. A number 
of field men are planning to attend. 


Registration 600; 
Forbes at Helm 


(CONTINUED FROM PAGE 
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clared, an agent signs, just to be a 
good fellow. 

Fred W. Doremus, western manager 
of American, gaye an informative talk on 
the retail consumer cooperative issue 
that was well received. 

Mr. Hildebrand introduced the next 


speaker, John L. Lovett of Detroit, gen- 
eral manager of the Michigan Manufac- 
turers Association. 

Payne H. Midyette of Tallahassee, 
vice-president of the National Associa- 
tion of Insurance Agents, gave the 
final address of the convention. Be- 
fore launching into his formal message, 
he spoke in appreciation of three Michi- 
gan leaders, with whom he has been as- 
sociated in National association work, 
they being Clyde B. Smith, Lansing: 
George W. Carter, Detroit, and James 
M. Crosby, Jr., Grand Rapids. 

Clyde B. Smith, Lansing, reported as 
the chairman of the legislative commit- 
tee. He said that much of the work 
that formerly fell on him now is being 
handled by Secretary Hildebrand, and 
he spoke in highest terms of Mr. Hilde- 
brand’s effectiveness. Mr. Smith urged 
the members between now and election, 
to get in touch with candidates for of- 
fice and ask that they promise to give 
insurance a square deal. He said that 
the candidates should not be asked to 
give any special advantage to insurance 
but all that is wanted is a square deal. 


Gift to Retiring President 


Lee Dudley of Battle Creek reported 
for the memorial committee. Clarence 
Aprill gave the report of the nominat- 
ing committee. President Doyle spoke 
his swan song and’ Mr. Forbes took the 
stand. He said that the executive com- 
mittee is considering an amendment to 
make the retiring president ex-officio a 
member of the executive committee. In 
the meantime he said he had decided 
to take matters into his own hands and 
upon his motion the convention elected 
Mr. Doyle as a member of the execu- 
tive committee. Mr. Dudley then pre- 
sented Mr. Doyle in behalf of the con- 
vention, with a set of golf clubs. Mr. 
Doyle’s delight was obvious. When he 
first spied the gift, he remarked” with 
spontaneous delight, “hot dog.” So the 
committee in charge of selecting the 
gift knew that it had performed well. 


B. C. Hopkins Defends 
Countersignature Fee 


(CONTINUED FROM PAGE 27) 
bership, winning the award of the 
National association, and an equal in- 
crease in influence and enthusiasm. 

The Iowa countersignature law was 
sponsored by the agents association and 
passed during the 1938-39 sessions. Mr. 
Hopkins said that many agents have 
benefited by it and he strongly urged 
them to give intelligent service to any 
such business to justify their com- 
missions. Without mentioning names, 
he spoke strongly against several articles 
in the insurance press claiming that 
commissions on such business should not 
be fixed by the legislature but should be 
a matter of special contracts. Mr. Hop- 
kins maintained that lack of a mandatory 
commission makes for unfair competition 
among companies, the vast majority of 
ethical companies which support their 
resident agents being eventually com- 
pelled to evade payment of countersig- 
nature commissions by a ‘few companies 
which write over the heads of local 
agents in an attempt to get the business 
of interstate brokers. 

At the same time, Mr. Hopkins made 
it clear that he was not in favor of coun- 
tersignature laws requiring that all com- 
mission or 50 percent of the commission 
be paid to the countersigning agent. He 
asked only for a reasonable commission 
and he said he believes the 5 percent 
commission established by the Iowa law 
is fair and reasonable. 
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* National Conservation Bureau, Wade 
Jeffries Elected Fetzer, Jr., Chicago, vice-president W. A. 


President 
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dency from the post of regional vice- 
president, E. C. Cady, Burlington, execu- 
tive vice-president being compelled by 
circumstances to retire from association 
office. The new president has been in 
the insurance business 33 years, with 
the 50 year old J. Q. Jeffries agency, 
founded by his father, a charter member 
of the Iowa association. One of the 
founders of the Clinton board, Mr. Jef- 
fries has been consistently active and 
popular among organized agents and his 
election met with popular acclaim. 

Mr. Morse, the new executive vice- 
president, served as regional vice-presi- 
dent and chairman of the local board 
committee during the past year. He 
entered the insurance business in Mason 
City in 1916 and became a partner in 
the McCargar-Morse agency in Council 
Bluffs in 1930. He has been sole owner 
of the agency for the past two years. 
He is also a past president of the Council 
Bluffs board. 

Mr. Brown automatically ‘becomes 
chairman of the executive committee. 
The four regional vice-presidents who 
comprise the committee will be selected 
later. 

Cedar Rapids was chosen as the 1941 
convention city. 


Association in Good Shape 


Following the opening ceremonies 
Thursday morning and the reports of 
President Brown and Chairman B. 
Hopkins, Secretary J. S. Cutter reported 
the Iowa association’s finances in excel- 
lent condition, with all bills paid, includ- 
ing the allocation of the National Asso- 
ciation of Insurance Agents, and a 
substantial cash balance on_ hand. 
Menibership stood at 434, a slight de- 
crease from last year’s mark of 468. In 
view of the phenomenal gain of the 
preceding year, for which the Iowa asso- 
ciation won the President’s cup of the 
National association, a reaction was not 
unexpected and no one’s enthusiasm was 
dampened. 

W. A. Williams, Minneapolis, 
president Fred L. Gray Co., spoke on 
“Profit Through Knowledge,” urging the 
agents to analyze themselves and to em- 
phasize the quality of their product to 
the extent that price does not dominate 
the prospect’s thinking. Mr. Williams’ 
address was reported in full in THe 
NATIONAL UNDERWRITER last week. 


Safety Department Explained 


K. W. Fischer, Des Moines, state com- 
missioner of safety, a former local agent 
at Vinton, described the work of his de- 
partment, which is a consolidation of 
several state bodies effected by the legis- 
lature last year. He urged the agents 
to join their local safety committees and 
particularly to cooperate with the state 
department by explaining to the public 
the reports now required of every high- 
way accident. These reports, he said, 
are strictly confidential and are used for 
statistical information only. They are 
not available to the police, to insurance 
companies, to lawyers or to anyone, Mr. 
Fischer said. He asked agents to post 
official placards explaining these reports 
in their offices. 

Following the luncheon sponsored by 
the fire prevention and accident pre- 
vention committees, at which Insur- 
ance Commissioner C. R. Fischer spoke, 
the Iowa association heard addresses 
by E. B. Moran, Chicago manager 
Central division National Association 
of Credit Men, H. F. Hammond, 
New York, director traffic division, 
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Alexander & Co. and member executive 
committee National Association of In- 


surance Agents, and J. C. O’Connor, 
Chicago, editor “Fire, Casualty and 
Surety Bulletins’ of THE NATIONAL 


U NDERWRITER, 

Mr. O'Connor pointed out how knowl- 
edge of insurance has enabled small 
agents to take lines where large offices 
have made mistakes and said that estab- 
lishing of an agent with his clients as 
indispensable will protect him against 
any change in the insurance structure or 
prevailing method of doing business, 
because insurance will always have to be 
sold under one system or another. Fol- 
lowing this talk, Mr. Brown announced 
a surprise contest in knowledge of insur- 
ance contracts and rules, the agents to 
compete against the field men. Although 
it was late in the afternoon, the contest 
was well received and practically every- 
One in the meeting room stayed to write 
answers to the ten difficult questions 
which were presented. 

The question and answers are shown 
in full on another page. 


Large Crowd at Banquet 


Over 500 persons severely taxed the 
ballroom facilities at the banquet Thurs- 


day evening. Clifford DePuy, Des 
Moines, publisher “Underwriters Re- 
view,’ was toastmaster and Governor 
George A. Wilson of Iowa was the 
featured speaker. B. F. Kauffman, Des 
Moines, first president Iowa association 


and now president of the Bankers Trust 
Co. of Des Moines, was the only other 
speaker. 

At the Friday morning session, which 
was preceded by the national councillors 
breakfast conference, R. Voss, 
Omaha, district manager Stock Com- 
pany Association, gave the only formal 
talk. Resolutions were adopted urging 
passage of a qualification law, praising 
the National association for its work and 
congratulating National Secretary W. H. 
Bennett on completing 20 years service. 
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Following election, the new officers were 
installed and spoke briefly and the con- 
vention adjourned to the Savery Hotel 
to join the Chamber of Commerce for 
Mr. Murphy’s address. 

Mr. Voss outlined the procedure re- 
quired by the Home Owners Loan Cor- 
poration in executing certificates of in- 
surance, emphasizing that the Stock 
Company Association has no discretion 
as to the kind of insurance ordered or 
the amount. Instructions of HOLC on 
these points must ‘be followed. He said 
that paid policies will be accepted from 
agents on property sold by HOLC under 
contract of sale and on mortgaged prop- 
ertv on which no extension has been se- 
cured. On property under extension 
agreements, policies are not accepted and 
certificates must be issued through the 
Stock Company Association. This also 
applies to property on which the mort- 
gagor has set up a tax and insurance 
account. Insurance on extension agree- 
ment cases is sufficient only to cover the 
balance due the HOLC and additional 
insurance to cover the assured’s equity 
may be written under a policy, which 
must bear the prescribed mortgage 
clause and be filed with the HOLC. Mr. 
Voss said that the agent may execute 
the certificate in any company he repre- 
sents which is a member of the Stock 
Company Association. It need not be 
in the company indicated on the cer- 
tificate as writing the coverage pre- 
viously. 

In answer to a question, Mr. Voss said 
that where the mortgagor pays his loan 
in full the agent is advised and the 
assured is given five days to secure his 
own protection. He said that return 
premiums are sent to the assured in 10 
days and advised seeing the assured at 
once, when he has some cash and needs 
insurance. 





North America Advancements 


PHILADELPHIA—John A. Diemand, 
executive vice-president Indemnity of 
North America, has been elected a di- 
rector of the North America. R. Stock- 
ton Rush was elected agency secretary 
and Bradford Smith, Jr., fire secretary. 


W. G. Hynson, 68, who retired as 
vice-president and treasurer of the 
United States Fidelity & Guaranty 18 
months ago, died at his home in Ruxton, 
Md. 





Bituminous Casualty Holds 
Rally at Home Office 


More than 200 employes and general 
agents representing Bituminous Casual- 
ty in 19 states attended a two-day sales 
and training program at the home of- 
fice in Rock Island, Ill, Monday and 
Tuesday of this week. ; 

Highlight of the convention was a 
talk Monday evening following a ban- 
quet program by George F. Haydon, of 
Madison, manager of the Wisconsin 
compensation rating bureau on “Work- 
men’s Compensation—Past, Present and 
Future.” 

The dinner session was presided over 
by H. H. Cleaveland, president of Bi- 
tuminous Casualty, and a message of 
welcome was presented by Louis B. 
Wilson, president of the Rock Island 
Chamber of Commerce. 

General agents in attendance were 

Carl L. Owenby, Tallahassee, Fla.; 
D. Dominey, Dilbeck-Dominey agency, 
Atlanta; Maurice Walsh, Birmingham, 
Ala., W. H. Shapaker, Milwaukee, and 
J. T. Miller, Minneapolis. 

Delegates were welcomed Monday 
morning by Mr. Cleaveland and the 
afternoon and Tuesday morning were 
devoted to unit meetings for various 
service departments. Concluding the 
meeting was a general luncheon con- 
ference at which principal speakers and 
their topics were: ‘Statistics,’ D. M. 
Munn; “Public Relations,” by Lowell 
A. Kern; “Supply,” by S. L. Ryerson, 
and “Accounting,” by O. O. Deters, all 
home office department heads. 


Pink in Strong Appeal 
for State Supervision 
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Salt Lake City, who spoke from the 
viewpoint of the policyholder. He con- 
tended federal control would mean a 
great threat to “our whole governmental, 
social and economic system. It could 
be the beginning of dictatorship and 
despotism.” He upheld state regulation 
and pointed with pride to the honesty 
and splendid manner in which life com- 
panies are being run. Government con- 
trol, he held, would destroy the safety 
of insurance and turn the entire nation 
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Brain Teasers Asked at 
Iowa, Agents vs. Field Men 


A surprise “quiz” proved to be a 
popular feature of the convention of the 
Iowa Association of Insurance Agents 
at Des Moines, Following the talk 
“Know Your Answers,” by J. C. O’Con- 
nor, Chicago, editor “Fire, Casualty and 
Surety Bulletins” of THE NATIONAL 
UNDERWRITER, the agents and field men 
were asked to enter a contest to dem- 
onstrate who knew the answers better. 
Ten questions were prepared by a com- 
mittee consisting of L. E. Morse, Coun- 
cil Bluffs, new vice-president of the 
Iowa Association; C. W. Borrett, Des 
Moines, state agent Hanover, and Mr. 
O’Connor. The questions were read by 
Mr. O’Connor and three minutes were 
allotted for each answer. 

Honors were divided, afield man 
making the best score, but the agents a 
better average. Fred Miller, Hawkeye 
Casualty, Des Moines, was high man, 
making 95 percent.. Three agents and 
one field man scored 90 percent. The 
average mark of agents was 64.7 per- 
cent and the field men averaged 59 per- 
cent. 

The questions and the answers which 
the committee considered correct were 
as follows: 

1. A garage proprietor permits an 
employe to use an automobile owned by 
the garage on his vacation. The em- 
ploye is involved in an accident and he 
and the garage are sued. To what ex- 
tent, if at all, does the standard garage 
liability policy cover this case? Ans. The 
garage is covered and the insurance 
company must defend the garage and 
pay any judgment returned against it, 
up to the limits of the policy. The em- 
ploye, however, has no protection under 
the standard policy, unless it has been 
endorsed to provide either blanket addi- 
tional interests protection or specific 
coverage for the employe. 

* 2 


State briefly the test for determin- 
ing whether an insured should carry 
use and occupancy insurance or extra 
expense insurance. Ans. If, in the event 
the premises are disabled by fire, wind- 
storm or other insured hazard, the in- 
sured would suffer a material loss of 
business he needs use and occupancy 
insurance. On the other hand, if his 
business is of such a nature that he 
would continue it regardless of addi- 
tional expense, not losing much_busi- 
ness but being put to financial loss 
because of the increased expense, it is a 
proper subject for extra expense insur- 


ance, 
* * * 


3. What insurance contract, if any, 
will protect the insured against myste- 
tious disappearance of a suit of clothes 
from his home, there being no evidence 
of a burglary, robbery or theft? Ans. 
The personal property floater. 

* * * 


4, A fire, apparently of incendiary 
origin, causes much damage to a plant 
manufacturing war supplies. The Fed- 
eral Bureau of Investigation arrests a 
citizen of a belligerent country, who is 
known to be a fanatical sympathizer of 
that country and a member of an or- 
ganization friendly to it. The embassy 
of that country denies any connection 
with this person or with the loss. Pend- 
ing investigation, what should the com- 
pany writing the fire insurance do? Ans, 

ay the loss. Regardless of what con- 
nection may be proved, there is no ex- 


clusion of this loss under the standard 
fire policy. 
Sie 9 

5. On March 1, 1935, a blanket po- 
sition bond in the amount of $5,000 is 
issued to the insured in Company A. 
This is renewed annually until March 
1, 1938, when another agent sells the 
employer on the advantages of the com- 
mercial blanket bond and issues a 
$40,000 bond in that form in Company 
B, ‘which is maintained in force up to 
this time. On June 1, 1940, an audit 
discloses that Smith, the cashier, had 
embezzled $8,000 during the year 1937. 
To what extent is the employer cov- 
ered? Ans. Company B is liable for 
this loss, but only up to $5,000. The 
blanket position bond has a “cut-off 
period” of two years, and losses com- 
mitted while the bond was in force and 
discovered during that time after termi- 
nation are covered. The continuity 
provisions of fidelity bonds pick up 
liability on losses covered by superseded 
bonds, but only to the extent the old 
bond would have covered the loss if it 
were still in force. In this case, Com- 
pany A is off the risk, the “cut-off 
period” has run, and Company B is 
liable, but only for the amount of the 
old bond, $5,000. The blanket position 
bond covers each employe for its face 
amount, while the commercial blanket 
bond applies in its full amount on any 
loss, whether caused by one or by more 


employes. 
2-9 


6. A motor carrier, operating under 
the jurisdiction of the Interstate Com- 
merce Commission, carries motor cargo 
liability insurance under the required 
forms, in the amount of $10,000. The 
policy contains a representation that the 
trucks will be equipped with alarms in 
working order at all times. An insured 
truck is held up and a valuable cargo 
stolen. It is proved that the alarm had 
been shut off during the trip. The ship- 
per sues the motor carrier and recovers 
a judgment of $6,000 for loss of the 
cargo. To what extent, if at all, is the 
insurance company writing the cargo 
coverage liable? Ams. The insurance 
company is liable to the shipper for 
$1,000 and the motor carrier is required 
to reimburse the company for this, as 
well as any incidental expenses incurred 
by the company. The prescribed Inter- 
state Commerce Commission endorse- 
ment requires that the insurance com- 
pany must pay any loss for which the 
motor carrier is liable, regardless of 
policy conditions, but only up to $1,000 
for the cargo of any one truck. Fur- 
ther, this is for the protection of the 
shipper only and the insured (motor 
carrier) is required to reimburse the 
company for any loss paid because of 
this endorsement, but not otherwise 
covered by the policy. (This question 
was based upon the recent case of Bolta 
Rubber Company vs. Lowell Trucking 


Corporation, 23 N. E. [2nd] 873.) 
+ * 2 
7. A department store sends em. 


ployes to the homes of customers to 
demonstrate and install merchandise. 
The manager asks you about public lia- 
bility protection against any accidents 
occurring during this work. The store 
carries owners, landlords and tenants 


liability insurance under the proper 
classification. What additional protec- 
tion should you recommend? Ans. 


None. Under the latest rules, this haz- 
ard is covered under the owners, land- 
lords and tenants liability policy without 
additional premium. (But be sure your 
form is so worded that it covers this.) 


* * * 


8. Does the unearned premium en- 
dorsement automatically reinstate insur- 
ance following a loss? Ans. No, it 
merely reimburses the insured for the 
loss of unearned premium. Insurance 
must be reinstated in the usual way 
and the insured’s protection is reduced 
until this is done. Incidentally, the 
agent is entitled to commission on the 
reinstatement premium. 


*k * x 


9. A resident of Iowa is insured un- 
der the standard automobile liability 
policy. He takes his family on a trip 
to the New York fair and permits his 
17 year old son to drive in New York, 
where the minimum driving age is 18 
years. An accident occurs in New York 
while the son is driving. Is this acci- 


dent covered? Ans. Yes. Under the 
1940 revision of the standard automo- 
bile liability policy, the age limit pro- 
vision permits operation by a person old 
enough to drive a private passenger 
automobile in the state in which the car 
is registered or in which the accident 
occurs, whichever is lower, subject to 
the 14 year minimum. 


* * x 


10. Property is insured for $5,000 
under the standard fire insurance policy 
with the extended coverage endorse- 
ment. An explosion occurs, followed by 
a fire. The insured establishes that $3,000 
damage to insured property was caused 
by the explosion and $4,000 by the fire. 
WwW hat is the insurance company’s liabil- 
ity? Ans. $5,000. The extended cover- 
age endorsement does not increase the 
amount of insurance, but simply spreads 
the protection over additional hazards. 
The face amount of the policy is the 
limit of liability for loss caused by any 
insured hazard or by any combination 
of insured hazards. 








Wide Field Is Open for the 


Solicitation of Inland Cover 


Roy E. Wessendorf of Chicago, as- 
sistant superintendent of agencies in the 
western office of the Springfield Fire & 
Marine, in his talk before the Wyoming 
Association of Insurance Agents on in- 
land marine coverages and prospects, 
contended that insurance has _ not 
reached the saturation point because 
there is an undeveloped field of large 
proportions. In his opinion, inland ma- 
rine coverages provide the most effec- 
tive tools to obtain new premiums to 
protect old ones. An agent, he said, 
cannot expect to suggest proper forms 
of inland marine unless he has knowl- 
edge of the subject. He said that the 
“Inland Marine Hand-book” is a very 
valuable thing to have at hand, contain- 
ing as it does a large amount of in- 
formation. He suggested also the 
“Fire, Casualty & Surety Bulletins,” 
published by THE NATIONAL UNDER- 
WRITER as a valuable aid. He also men- 
tioned “Coverages Applicable,” pub- 
lished by “Rough Notes Company” and 
sold by THe NATIONAL UNDERWRITER, 


Clients on Every Hand 


Mr. Wessendorf said that there are 
prospects ,in every direction among 
regular clients and prospects. There 
are schools, hospitals, professional men, 
retail stores, wholesale houses, financial 
institutions, service establishments, 
manufacturing plants and individuals 
who may be in the field for some inland 
marine coverage. He referred, for in- 
stance, to schools with their orchestras, 
football teams, basket ._ and baseball 
teams. Musical instruments should be 
insured by an all-risk musical instru- 
ment policy. School exhibits should be 
insured. Motion picture equipment and 
cameras can be covered. A theatrical 
floater may be required to cover scen- 


ery, costumes, etc. Many schools have 
paintings, pictures, etchings, tapestries, 
statuary, etc. There are many lodges, 


American Legion posts and similar or- 
ganizations that should have coverage 
for uniforms, robes, flags and other 
paraphernalia. 

Hospitals and doctors are prospects 
for an all-risk radium floater or a floater 
covering professional instruments and 
apparatus. Almost every retail or whole- 
sale mercantile firm has property in 


transit. A large volume of merchan- 
dise is sold on the instalment plan. The 
instalment policy covers such merchan- 
dise while in transit. Many stores and 
shops have merchandise out on appro- 
val. This can be covered. Jewelry 
stores have valuable merchandise which 
can be insured by an all-risk jeweler’s 
block policy. A fine arts dealer’s pol- 
icy is available to cover on the same 
basis the stock of art galleries, antique 
shops and other dealers in objects of art. 
Most retail firms have a substantial in- 
vestment in neon or other electrical 
signs which may be insured by a sign 
policy. Salesmen’s sample floaters cov- 
ering practically all risks can be issued 
for retail and wholesale firms. Banks, 
building and loan associations and other 
financial institutions need registered 
mail insurance. War risk coverage is 
available if desired. 


Many Concerns Need Protection 


Laundries, cleaners and dyers, rug 
and curtain cleaners and tailor shops 
require insurance to cover customers’ 
goods. Fluctuating values are covered 
automatically. A special furriers cus- 
tomers’ policy is available for furriers 
and fur stores including department 
Stores, laundries, dry cleaners, etc. 
Linen and towel services can be cov- 
ered by a linen and towel supply floater. 
Bottling works have considerable prop- 


erty in transit. Radio towers and 
aerials may be insured against fire, 
lightning, floods, rising water, aircraft, 
etc. Use and occupancy of such radio 
towers and aerials may be covered. 
Nearly every community has one or 


more funeral homes and much of their 
equipment is often away from their 
premises in churches, cemeteries and in 
transit. The mortician’s equipment 
floater has been especially designed to 
cover their stuff. This policy covers 


lowering devices, tents, artificial grass, 
church trucks, etc. There is also a 
mortician’s legal liability form which 


covers his legal liability for injury or 
damage to deceased human bodies or 
ashes and the casket and clothing of a 
corpse. 

(CONTINUED ON LAST PAGE) 
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Wichita Agents Push Fire 
Prevention Week Activities 


WICHITA, KAN.—Byron Kenyon, 
public relations director of the Wichita 
police department, addressed the Wich- 
ita Insurors on “Safe Driving” in con- 
nection with the Wichita Safety Week 
program held annually the opening week 
of school. President V. G. Henry pre- 
sided. Fire Prevention Week plans were 
outlined by William Piper, Jr., of the 
Dulaney, Johnston & Priest agency, 
chairman of the chamber of commerce 
committee. Full participation in the re- 
cently inaugurated “credit system’ was 
urged, all agencies being requested to 
report immediately all cancellations for 
non-payment of premiums, which are 
immediately bulletined to the member- 
ship by Secretary H. V. Schott. Guests 
were William Studebaker, Jr., of the 
Miller-Studebaker General Agency, To- 
peka, and H. G. Hix and Richard Well- 
man, who have recently joined the 
Wichita office of the Kansas Inspection 
Bureau. 


Activities in the Schools 


Wichita agencies are again actively 
supporting the Fire Prevention Week 
program sponsored by the fire preven- 
tion committee of the chamber of com- 
merce. Dulaney, Johnston & Priest are 
sponsoring the annual school poster con- 
test with four sections for elementary, 
junior high, high schools and universities, 
58 schools in all being eligible. Every 
year, one or more Wichita posters have 
won prizes in the N. F. P. A. national 
contest. The Wheeler, Kelly, Hagny 
agency is offering cash prizes in the 
annual school essay contest for junior 
high schools. Other activities are spon- 
sored by the Central States Fire, Sun- 
flower (Wichita) Blue Goose puddle and 
the Wichita Insurors. 





Ohio Golfers Will Play 
on Championship Course 


Golfers attending the annual conven- 
tion of the Ohio Association of Insur- 
ance Agents in Cleveland Sept. 30-Oct. 
2 will play on the Canterbury Country 
Club course in Cleveland, the course 





Named Resident Manager 
with Minneapolis Office 





Roy W. Landstrom has been ap- 
pointed resident 
manager of THE 
NATIONAL UNDER- 
WRITER at Minne- 
apolis, with head- 
quarters at 500 
Northwestern Bank 
building, telephone 
Geneva 1200. Mr. 
Landstrom will 
have supervision of 
THE NATIONAL 
UNDERWRITER’s busi- 
ness activities in 
Minnesota, W is- 
consin and west- 
ern Canada. A 
graduate of the 
University of Illi- 
nois, Mr. Land- 
strom has been 
: with THE NATIONAL 
UNDERWRITER for over 20 years, having 
Previously been stationed at Chicago. 
He has served Tue National UNDER- 
WRITER in various capacities and_ is 
fd known to the insurance frater- 
y. 








R. W. Landstrom 


ni 


used in the National Open this year. 
Green fees Sept. 30 will be $2. A 
luncheon will be served at the club and 
prizes will be awarded at a golf dinner 
at the Hollenden in the evening. Elab- 
orate entertainment is being provided 
for those who attend the convention. 

Advertising of various types used by 
insurance agencies will be displayed at 
the convention and prizes will be 
awarded for the best. Entries will be 
received up to Sept. 30. 

The following have been named on 
the resolutions committee: Theodore 
Safford, Cincinnati, chairman; F. P. 
O’Connor, Lima; J. F. Furniss, Lancas- 
ter; W. J. Kountz, Toledo; J. W. Bar- 
rett, Cleveland; K. D. Dakin, Lebanon; 
L. Calvin Jones, Youngstown; J. R. 
Neff, Bucyrus; Robert L. Stuart, Steu- 
benville. 

On the rules 
Whitaker, 
Reutler, 
Newark. 

I. D. Griffith of Girard has been 
named chairman of the nominating com- 
mittee. Serving with him are John R. 
Hare, Bellefontaine; M. E. Hallinean, 
Springfield; R. C. Jacobs, Coshocton; 
W. S. Pollock, Delaware. On the cre- 
dentials committee are John A. Barto, 
Painesville, chairman; Helen  Stecher, 
Upper Sandusky; C. H. Watson, Day- 
ton. 


committee are F. S. 
Wooster, chairman; R. P. 
Sandusky; W. A. Wallace, 





To License “Co--op” Agency 

ST. PAUL—Commissioner Yetka has 
announced he will grant a license to 
H. B. Brissman to operate a local agency 
at South St. Paul under the name of the 
Farmers Union Agency, Inc. There has 
been considerable controversy over this 
case, which has been the subject of sev- 
eral conferences between the commis- 
sioner and representatives of the Minne- 
sota Association of Insurance Agents. 
They contended that Brissman would 
conduct a cooperative agency, in which 
there would be rebating to policyholders 
in the form of dividends. 

The commissioner’s attitude was that 
he could not convict Brissman in ad- 
vance and that as he met the qualifica- 
tions required of an agent there was 
nothing to do but grant the license. 





Board Surveys Wausau, Wis. 
WAUSAU, WIS.—National Board 


engineers have started a survey here in 
cooperation with the Wisconsin Fire In- 
surance Rating Bureau. Wausau, now 
in class 5, has completed a ten-year plan 
of improving fire fighting and protection 
which has reduced loss levels. The fire 
prevention committee of the Wausau 
Chamber of Commerce submitted an ap- 
plication for a survey, seeking a lower 
classification and reduced rates. 





Favor Reinstatement of Patrol 


MILWAUKEE — Reinstatement of 
the fire insurance patrol service in Mil- 
waukee and financed by the city or by 
taxation through state law on the busi- 
ness of stock, mutual and state fund 
in the benefited area was urged in a 
resolution adopted by the Wisconsin 
Paid Firmen’s Association at its con- 
vention here. 

Firemen were urged to adopt detec- 
tive techniques in examining all fires for 
possible incendiarism by Horace Mullen, 
Chicago special agent of the arson divi- 
sion of the National Board. 


Two Courses in Milwaukee 


MILWAUKEE — The Milwaukee 
Board is again cooperating with the Uni- 
versity of Wisconsin’s extension division 





Grand Rapids Group 
Hears Payne Midyette 





Payne H. Midyette of Tallahassee, 
vice-president National Association of 
Insurance Agents, was the featured 
speaker at the annual meeting of the 
Grand Rapids, Mich., Association of 
Insurance Agents. Mr. Midyette just a 
few days previously had been in Detroit 
to addréss the annual meeting of the 





ARCHIE B. MILLARD 
Michigan Association of Insurance 
Agents. He was compelled to leave the 


Grand Rapids meeting early in order to 
make train connections for Buffalo, 
where he is scheduled to be elected 
president of the National Association of 
Insurance Agents. 

Archie B. Millard was reelected as 
president; Henry D. Wilson, chairman 
of the executive committee; Leon J. 
McVoy, vice-president; H. P. Hugen- 
holtz, secretary. Members of the exec- 
utive committee are: George C. Blickle, 
Louis B. Saunders, H. W. Usher, class 
A; and Walter G. Corneil, class C. 





in conducting a course in fire insurance, 
classes to be held at the board headquar- 
ters Friday evenings for 20 weeks, be- 
ginning Oct. 4. G. C. Peacock, Wis- 


consin state agent Agricultural and 
president of the Wisconsin Fire Under- 
writers Association, will be the in- 
structor. 


Casualty classes with Wm. F. Koch, 
insurance department manager of Dick 
& Reuteman Co., as instructor, will be 
held Monday evenings for 20 weeks 
starting Sept. 30. 





Falls Speaks to Ohio Group 


L. E. Falls, vice-president American, 
will speak to the Summit County Board 
at Akron, O., on fire insurance prob- 
lems on Sept. 18. 





Orme Heads St. Paul Exchange 


ST. PAUL—At the annual meeting of 
the St. Paul Exchange, H. L. Orme of 
the Kenney Company was elected presi- 
dent; L. A. Ritt, Midway National 
bank, vice-president, and H. S. Mat- 
teson was reelected secretary-treasurer. 
J. M. Hannaford, Jr., Glenn Morton, 
Cecil Read and R. A. Burns were named 
on the executive board. 





Two Minnesota Courses 


MINNEAPOLIS—Two short courses 
in insurance will open at the University 
of Minnesota Sept. 30. P. H. Ware, who 


has just resigned as manager of the 
Minneapolis Underwriters Association, 
will conduct a general insurance course 
Monday evenings while L. C. McGee, 
Minnesota manager Aetna Casualty, will 
conduct a casualty course Tuesday even- 
ings. Each course will run 17 weeks. 





Iowa to Be Well Represented 


DES MOINES—The Iowa Associa- 
tion of Insurance Agents will be well 
represented at the coming Buffalo meet- 


ing of the National association, with 
possibly five officers attending. 
Lyle M. Jeffries of Clinton, newly 


elected president, and Secretary John S. 
Cutter of Shenandoah plan to drive to 
3uffalo, leaving Saturday. It is possible 
that H. C. Brown of Mason City, re- 
tiring president, will accompany them. 

W. Forshay of Anita, national 
councillor and a member of the national 
executive committee, will attend and 
B. C. Hopkins, past president and re- 
tiring chairman of the executive com- 
mittee, also plans to attend. 





Appleton Cover to State Fund 


APPLETON, W1S.—Following 
Mayor Goodland’s veto of the common 


council’s action to renew the $127,500 
fire and windstorm coverage on city 
buildings with stock companies, the 


council has voted to place the coverage 
in the Wisconsin state fire fund. The 
insurance committee had originally rec- 
ommended that the business be placed 
with the Federated Hardware Mutuals. 
The council decided that if it was going 
to save money, that it should go all the 
way and buy state fund coverage. 


NEWS BRIEFS 


The E. W. Morgan agency of Coffey- 
ville, Kan., was prominently identified 
with the recent world premiere show- 
ing there of the picture, “When the 
Daltons Rode,” as the agency has been 
located for some 30 years in the old 
Condon National Bank rooms, that be- 
ing one of the two banks raided by the 
Daltons in October, 1892. E. W. Mor- 
gan, Jr., now actively heads the agency, 
but Mr. Morgan, Sr., is still quite ac- 
tive. 

E. J. Stewart, chief engineer of the 
Kansas Inspection Bureau, is chairman 
of the fire school committee of the 
Kansas Firemen’s Association, which is 
holding its annual fire college at the 
University of Kansas, Lawrence, the 
week of Sept. 15. 

L. K. Madsen of the C. P. Christensen 
& Co. agency, Audubon, Ia., will be mar- 
ried Oct. 6 to Lenora Jorgensen of Des 
Moines. 

About 60 took part in the outing of 
the Ashtabula (O.) Insurance Board. 
The field organization was well repre- 
sented. At the banquet, President R. A. 
Elder presided. Frank W. Martin, Jr., 
distributed golf prizes. The committee 
on arrangements consisted of Francis 
Sullivan, secretary of the board; C. O. 
Gudmundson and R. H. Castle. 

The Earls-Blain Company and the 
affiliated Laws Insurance Agency Com- 
pany will move Oct. 1 to 1140 Union 
Trust building, Cincinnati. The Earls’ 
agencies are taking larger offices. The 
head of these agencies is W. A. Earls, 
who is president of the Ohio Association 
of Insurance Agents. 

The Greene County Association of 
Insurance Agents, Linton, Ind., has been 
incorporated by Milo Moffett, Milo 
Mitchell and William Walters. 


The Topeka Association of Insurance 
Women resumed monthly meetings with 
a chicken picnic in Gage Park. Twenty- 
five members were present. Miss Mar- 
jorie Wilson gave an account of the 
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convention of the National Association 
of Insurance Women held in Denver in 
June. Membership in the National as- 
sociation will be discussed and voted 
on at the Oct. 2 meeting. 


The eighty-fifth birthday of J. Gano 
Wright, oldest living past president of 
the Cincinnati Fire Underwriters Asso- 
ciation, was celebrated by a group of 
his friends among local agents and field 
men with a dinner. Mr. W right, whose 
agency was established in 1886, is active 
in the conduct of his business and or- 
ganization affairs. 


Ed Frankman, vice-president Mercan- 
tile Agency, St. Louis, has been elected 
commander of the Aubuchon-Dennison 
Post of the American Legion. 


A Fire Protection Bowling League 
has been formed in Kansas City. Mem- 
ber teams are Missouri Inspection Bu- 
reau, Northwestern National, Thomas 
McGee & Sons, R. B. Jones & Sons, 
Walton Viking Company, Altman-Sin- 
gleton & Co., Western companies, and 
Underwriters Adjusting. 


H. C. Dibble has retired as president 


of the Allen-Hartzell-Dibble agency, 
Wadsworth, O. Mrs. Mamie Ihrie 
Geissinger, who has been with the 


agency 24 years, also is retiring. 


The Mutual Insurance Club of Co- 
lumbus at its first fall meeting discussed 
changes in automobile coverage and the 
proposed new liability policy, the pres- 
ent status of the HOLC, residence bur- 
glary coverage, and changes in marine 
coverages. 


The Indianapolis Board held its an- 
nual golf tournament and outing at the 
Indianapolis Country Club, followed by 
a dinner and dance. Hobson Wilson 
was general chairman. 


R. G. Bell, formerly of Des Moines 
and now with the H. S. Goodrich 
agency, Springfield, O., was married at 
Urbana, Ill., to Miss Phoebe Wels- 
heimer of Urbana. 





Sell accident insurance with latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 


COAST 


California Expects 
to Retain Cup 


SAN FRANCISCO—For the ninth con- 
secutive year the California Association 
of Insurance Agents has polished up the 
“Detroit Mileage Cup” and returned it 
to the National Association of Insurance 
Agents. If the association duplicates 
its achievement every year since 1932, 
its delegates to the annual convention 
will return to California bearing the cup 
with them. Last year they also brought 
the “Sparlin Achievement Cup.” 

Considerable mileage will be piled up 
by the 14 members of the California as- 
sociation who will attend the Buffalo 
convention. Among those who will at- 
tend are: Elmer White, Oakland, na- 
tional councillor; Neal Harris, president 
East Bay Insurance Exchange; K. G. 
White, president Oakland Association of 











Insurance Agents; Arthur Ryan, presi- 
dent Sacramento Insurance Exchange; 
Harold Callis, Santa Barbara, president, 
and Harry Perk, Jr., Los Angeles, vice- 
president California association; W. B. 
Glassick, president, and R. J. White, 
vice-president Insurance Exchange of 
Los Angeles; Harold Magee, Robert 
Battles and Eugene Battles, also of Los 
Angeles; Ewart Goodwin, San Diego; 
W. H. Menn, Los Angeles, chairman 
executive committee National associa- 
tion; and Frank Colridge, executive 
secretary California association. 

En route to Buffalo, President Callis, 
Vice-president Perk and Secretary Col- 
ridge will attend the annual convention 
of the Colorado association at Colorado 
Springs, as representatives of the Na- 
tional association. 

Delegates from northern California 
went by way of Los Angeles and stopped 
to discuss the annual convention of the 
California association to be held there 
Oct. 28-30. 


Denver to Go After 1942 
National Association Meet 


DENVER—Discussion of plans for 
prosecution of insurance brokers who 
are not conforming with the state law 
and for soliciting the 1942 convention 
of the National Association of Insur- 
ance Agents featured the first fall 
meeting of the Denver Association of 
Insurance Agents. 

Following the meeting President 
Charles Scheelzel announced that the 
association will shortly file charges with 
Commissioner Kavanaugh asking for 
the revocation of licenses of some half 
dozen brokers who are alleged to be 
in flagrant violation of the law, in that 
they have never held themselves forth 
legitimately as insurance brokers and 
write nothing but their own business. 
Commissioner Kavanaugh, who at- 
tended the meeting, indicated his will- 
ingness to hold hearings on any such 
cases that may be filed. The proce- 
dure will require that the licensees 
charged with violation shall appear and 
show cause why their licenses should 
not be revoked. If they fail to show 
that they have held themselves forth 
to the public as legitimate brokers, their 
licenses will automatically be revoked. 

Following a discussion of plans for 
going after one of the 1942 conventions 
of the National association, the Denver 
association unanimously approved the 
move and it was announced that the 
bid will be submitted at the Buffalo 
meeting. Members of the committee 
which attended the Wichita convention 
with the view of soliciting the mid- 
year meeting reported that they had 
been given to understand Denver would 
have first choice for 1942. 

The public business committee re- 
ported that the association has an ex- 
cellent chance of getting the insurance 
on the new federal housing projects 
now being constructed. 





Start F. U. A. P. Courses 





200 
attended the organization and registra- 
tion meeting of the educational division 
of the Fire Underwriters Association of 
the Pacific. Speakers included: Joy 
Lichtenstein, vice-president and Pacific 
Coast manager Hartford Fire and Acci- 
dent; C. C. Hannah, vice-president Fire- 
man’s Fund; J. H. Martin, assistant 





J. G. Hubbell, 
H. B. Chrissinger, 





kena 





NATIONAL INSPECTION COMPANY’ 


CHICAGO, 


Service to Stock Fire Insurance companies for 38 years. 


Inspections and Underwriting Reports. 





ILLINOIS 


R. L. Thiele, Ass’t Mgr. 





M. E. Bulske, Chief Inspector 








Prominent at Colorado Meeting 








R. D. Voss 


D. U. Hampton 





K. F. Vasen 


L. J. Kavanaugh 


Three speakers at the meeting of the Colorado Association of Insurance Agents 
at Colorado Springs this week are Insurance Commissioner L. J. Kavanaugh, a 
general favorite among insurance men in the state; K. F. Vasen, vice-president, 
secretary and treasurer of the Commercial Standard, Fort Worth, Tex., and R 
D. Voss of Omaha, district manager of the Stock Company Association, ‘who has 
appeared before a number of insurance meetings and always leaves a fine i impres- 
sion. D. U. nantes Colorado Springs, is president of the Colorado association, 











manager Standard Forms Bureau, H. B. 
Mariner and Joseph Foley, Pacific Board 
and A. C. Gorman, Fireman’s Fund. 

A similar meeting will be held Oct. 2 
for those interested in the casualty 
course offered by the association. 





Plan Portland Exchange Activities 

PORTLAND, ORE.—President C. A. 
Mansfield of the Portland Exchange has 
called a meeting of directors for Sept. 
13 to consider plans for the fall and 
winter months. 





Oregon Men Called to Service 

PORTLAND, ORE. — Mobilization 
for active duty under the national de- 
fense plans will call into service for a 
year a number of Oregon insurance men. 
George Dutton, field man for the Con- 
necticut-Great American-Phoenix group, 
is lieutenant colonel and adjutant of the 
41st division. He has been ordered to 
Fort Lewis, Wash., where mobilization 
will take place Sept. 16. His successor 
in the field has not been announced. 
Three agents who are captains have been 
called: C. Y. Tengwald, Medford; R. M. 
Weber, The Dalles, and P. H. Ander- 
son, Baker. 





Name Oregon Executive Group 

PORTLAND, ORE.—Harry Hol- 
lister, chairman of the Oregon Insurance 
Agents Association’s executive commit- 
tee has appointed the following com- 
mittee: S. H. Carter, egg E. M. 
Chilcote, Klamath Falls; F. E. Jewett, 
Portland; C. H. Lewis, ke. Portland; 
C. A. Mansfield, Portland; Claude Nas- 
burg, Marshfield; Elmer Patrick, Cor- 
vallis; F. C. Reed, Portland, and L. W. 
Wadsworth, Salem. 





Mountain Business Reinsured 


DENVER—The business of the 
Rhode Island produced through the gen- 
eral agency of Cashman & Evans of 
Denver in Colorado, Wyoming and New 
Mexico has been reinsured by the Fed- 
eral Union. The general agency acted 
as intermediary in the deal. Under the 
arrangement all former local agents of 
the Rhode Island become agents of the 





Federal Union and the business will be 
continued without a break. 


Supervisory Meeting Oct. 16-18 

DENVER—The annual meeting of 
the supervisory committee of the Rocky 
Mountain Fire Underwriters Associa- 
tion and the managing committee of the 
Mountain States Inspection Bureau will 
be held here Oct. 16-18. The super- 
visory committee will meet the first two 
days, the managing committee the last 
day. 





Keyser Becomes General Agent 


SAN FRANCISCO—L. W. Keyser 
has been appointed general agent of the 
Boston and Standard Fire at Salt Lake 
City, the C. A. Colvin office here an- 
nounces. He will operate under the firm 
name of Standard General Agency with 
offices in the Felt building, Salt Lake 
City. 

Mr. Keyser, at one time a local agent 
in Salt Lake City, has traveled for sey- 
eral years as special agent of the Amer- 
ican of Newark. 


H. M. Engle Forum Speaker 


SAN FRANCISCO—At the opening 
luncheon meeting of the Fire Underwrit- 
ers Forum of San + -——/_ 18 new 
members were received. H. M. Engle, 
earthquake construction auueene of the 
Pacific Board, discussed “Underwriting 
Earthquake Hazards.” W. E. Burk, 
assistant chief examiner of the board, 
was chairman. 








Hold Arizona Meeting at Phoenix 


The annual convention of the Arizona 
Association of Insurance Agents has 
been set for Nov. 1-2 at Phoenix. The 
convention headquarters will be the Ho- 
tel Westward Ho. 





Los Angeles Legion Post Elects 


LOS ANGELES—Insurance Post 
513, American Legion, has elected these 


officers: Commander, J. L. Kanne, 
broker; vice-commander, E. N. Van 
Ness, General of Seattle; second vice- 


commander, William Sutton, Pacific 
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Employers; finance officer, Carl Beahm, 
broker (re- -elected) ; judge advocate, W. 
A. Brown, Pacific Employers  (re- 
elected); sergeant-at-arms, M. E. Ayers, 
jnsurance manager. Grover C. Spoor, 
Pacific Indemnity, is the outgoing com- 
mander. 


Two Oakland Groups Elect 


OAKLAND, CAL.—Neal Harris of 
Oakland was elected president of the 
East Bay Insurance Exchange at the an- 
nual meeting, succeeding S. F. Ham- 
mond, Jr. He has been vice-president 
the past year. 

K. G. White was elected president of 
the Oakland Association of Insurance 
Agents, succeeding S. G. Macbeth. 

H. W. Semmelmeyer of the Pacific 
Board was the principal speaker at a 
joint meeting of the two organizations. 


Ryan Is Sacramento President 


Arthur Ryan was elected president of 
the Sacramento Insurance Exchange at 
the annual meeting, succeeding H. H. 
Hendren. He has been vice-president. 


Pearl on Miles City Loss 
MILES CITY, MONT.—Damage of 


$100,000 was caused by fire here which 
destroyed the WPA warehouse. Insur- 
ance was carried in Pearl. Fire is be- 
lieved to have started from explosion 
of a welding’ torch. About 15 trucks 
and tractors were burned. 


NEWS BRIEFS 


At a meeting of Long Beach chapter, 
Insurance Girls Service Club of Los An- 
geles, G. E. Williams, agency superin- 
tendent Aetna Casualty, explained recent 
changes in burglary coverage and Del 
Rohrbough, Aetna automobile under- 





On the Job at Colorado 
Agents’ Annual Meeting 














FRANK ENGLAND, JR. Denver 
Secretary 
writer, talked on the new _ standard 


automobile policy. 


E. Hines, 79, 
Mont., local agent, 
heart attack. 


veteran Bozeman, 
died there from a 


The C. H. Williams agency has been 
consolidated with Carroll, Hillman & 
Hedlund of Seattle. Mr. Williams will 
become manager of the insurance de- 
partment. 





EASTERN STATES ACTIVITIES 





Vermont Agents In 


Annual Convention 


FAIRLEE, VT.—The annual meet- 
ing of the Vermont Association of In- 
surance Agents at Lake Morey Inn, 
near here, was held Wednesday. Har- 
old F. Shea of Montpelier is president 
and was in charge of the meeting. 
There was a golf tournament in the 
morning and the regular business pro- 
gram in the afternoon. In addition to 
the president’s address A. C. Mason, 
Rutland, secretary and treasurer, gave 
his report. There were addresses by 
Col. H. P. Dunham, vice president 
American Surety; Insurance Commis- 
sioner Blackall of Connecticut, who is 
president of the National Association of 
Insurance Commissioners; F. R. A. Mc- 
Glynn of Worcester, Mass., president 
Massachusetts Association of Insurance 
Agents and David A. North, New 
Haven, Conn., member of the executive 
committee of the National Association 
of Insurance Agents and chairman of 
its membership committee. In the eve- 
ning the nominating committee reported 
and there were various forms of enter- 
tainment. John DeWitt, Shoreham, 
chairman of the executive committee. 
gave his report at the meeting. 


Stimulate Local Boards 


Because in too many communities 
scattered throughout the country there 
are no boards at all, or there are boards 
whose activity over a period of years has 
been so slight and ineffectual to render 
them practically useless, the membership 
committee of the National Association 
of Insurance Agents is setting up a plan 
of stimulation for the apathetic and un- 
availing boards, said D. A. North, New 
Haven, member of the executive com- 
mittee of the National association. His 
tak was on “Fruits of Joint Enter- 
Prise,” 


The membership committee is propos- 
ing the adoption of what is being des- 
ignated as a minimum standard program 
for local boards. In this proposal, a 
few standards, which the membership 
believe any board should need in order 
to be recognized in its state as full 
fledged, are listed. 


Must Have Definite Program 


Of course, said Mr. North, there are 
hundreds of boards which are already 
far beyond in program and accomplish- 
ment, the minimum standards which are 
being suggested. It is not the intention 
that such boards diminish their efforts, 
simply because the committee has an- 
nounced minimum ends to be achieved, 
accomplishments which they would find 
easy to fulfill. It is the general belief 
of the committee that the average agent 
in the average small town wif not be 
interested in joining or in helping to 
form a local board unless such a group 
has the incentive to establish a definite 
program. 

It is only reasonable to expect that 
the agent who belongs to a well quali- 
fied board should be a better agent, Mr. 
North continued. He should be a steadier 
member of the state association, and 
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committee bedieves that in the event the 
plan receives nationwide adoption mem- 
bership work on the part of state com- 
mittees will be greatly simplified. A 
man joins a growing concern only when 
he knows in what direction it is going 
and what the fruits of accomplishment 
are likely to be. 

Mr. North said that one of the cardinal 
points in the minimum standard proposal 
is co-extensive membership of local 
boards with the state and national asso- 
ciations. One can readily see that each 
local association so organized is going 
to be a boon to a state association, and 
a strengthening of forces all along the 
line. 

In further consideration of this pro- 
posal, he pointed out, particularly in a 
state such as Vermont where there are 
many small communities, it is important 
to remember that size is not the main 
issue, and to be really effective, -a local 
board need not be a large city organiza- 
tion. As an example of this point, Mr. 
North told that a local board of five 
members discovered an extremely ob- 
noxious appointment was about to be 
made, which in their honest opinion was 
not to the public interest. This board 
protested jointly to the interested par- 
ties and the appointment was not con- 
firmed. 

Mr. North in reviewing the major 
accomplishments of the National asso- 
ciation for the current year reminded 
his audience of the earnings that the 
agents of this country made on proper- 
ties mortgaged by the HOLC. The in- 
creased commissions on this business, he 
said, exceed by a large margin the entire 
revenue from dues of the National asso- 
ciation, and therefore, the average agent 
will have returned to him enough from 
this one source alone to pay his dues 
to the National association. This accom- 
plishment demonstrates that concerted 
action by coordinated groups is most 
effective. Mr. North used this to bring 
out the theme of his talk. 

From this development of company- 
agent coordination grew the second 
achievement of the year, namely, the 
education movement now in its forma- 
tive states in the National association. 
Here again, he said, agents by them- 
selves, or as local boards, or state asso- 
ciation, have experimented with pro- 
grams of self-education. It was only 
natural that they seek help from the 
companies. 

It is quite possible, Mr. North pre- 
dicted, that insurance commissioners as 
well will see an opportunity for the bet- 
ter qualification of new agents in a well- 
directed educational program. This 
movement, as conceived by both com- 
panies and agents has a common 
objective, that agents shall become better 
equipped for their chosen profession, that 
they shall become more familiar with 
their product, and that they shall learn 
to manage their business more economi- 
cally and efficiently. From this agent 
earns more commissions and more 
profits and the companies readily see 
that the agents gain was theirs as well. 


Col. Dunham Is Heard 


Howard P. Dunham, vice-president of 
American Surety and New York Casu- 
alty, spoke at the Vermont meeting. 

What sales methods are best, how to 
get the “feel” of selling, what makes 
people buy insurance, what responsibil- 
ities an agent has to an insured, were 
suggested by him as standard subjects 
for annual conferences where members 
could unmask and discuss them alone 
without outside interference. 

The status of agents is improving 
year by year and there is today a bet- 
ter understanding between companies 
and agents than ever before, he declared. 
There is a big opportunity of real serv- 
ice ahead for the agent to study the 


problems and weak spots of his clients. 

Company and agent’s conferences with 
ganizations to discuss their insurance 
needs are bringing about a better un- 
derstanding between those groups. 

He said tremendous fire, casualty, 
surety and fidelity losses had been in- 
curred last year. Some 15,500 persons 
had been killed in industry; 1,300,000 in- 
jured at a total cost of $600,000,000. 
Dishonesty losses are estimated at more 
than $300,000,000 of which only $13,000,- 
000 were insured. Automobile fatali- 
ties numbered 32,600 for 1939. Liabil- 
ity and property damage from automo- 
bile accidents amounted to more than 
$150,000,000 and fire losses paid jast year 
were more than $275,000,000. 

Insurance companies, agents, and 
brokers are constantly inventing new 
policies in order to give maximum as- 
sistance to the public. Through their 
various organizations they are fighting 
fraudulent claim racketeering, ascertain- 
ing fundamental causes of accidents, par- 
ticipating in safety programs, constantly 
making economies in the home office 
and field which have brought the cost 
of insurance down materially during the 
past few years. 


F. R. A. McGlynn’s Talk 


F. R. A. McGlynn of Springfield, 
Mass., president Massachuetts Associa- 
tion of Insurance Agents, spoke of some 
of the problems confronting agents. He 
said renewals should have most careful 
scrutiny. A review should be made of 
a policyholder’s coverages at the time 
of renewal. He said that in a small 
agency, policies with a premium of $5 
or less and in larger agencies of $10 or 
less should be held in the office after a 
letter has been written to clients that 
the new policy might be had by calling 
for it. 

He also referred to collections, warti- 
ing against the extension of too lengthy 
credit. He believes in operating on the 
basis of collecting or canceling at the 
end of 60 days. Mr. McGlynn spoke 
of the educational movement among the 
state associations, declaring that the well 
informed agent can render better serv- 
ice than one who does not know his 
business. He concluded by asking a 
few questions: 

‘Are you sincere in all your dealings 
with your clients? Do you deliver a 
good, sound policy? Are you sincere 
when you urge your client to add the 
extended coverage endorsement to his 
fire policy? Are you sincere when you 
tell your client he should protect his in- 
come with an accident and health policy? 
Are you sincere when you stress the 
need of liability and burglary insurance, 
or, are you, perchance, more concerned 
in the amount of commission involved?” 


Pennsylvania Convention 
Committees Are Announced 


PITTSBURGH—Committees for the 
annual convention of the Pennsylvania 
Association of Insurance Agents, to be 
held here Oct. 3-4, have been announced. 
Albert E. McCloskey is general chair- 
man and J. J. O'Donnell, Lon C. Jeffrey 
Company, vice-chairman. 

Chairmen of committees are: Pro- 
gram, K. H. Bair, Greensburg; banquet, 
H. W. Schmidt; entertainment, C. 
Alexander, McCandless, Collingwood & 
Alexander; finance, E. W. Geisler, Fred 
S. James & Co.,; hotel, G. H. Hacke, 
W. B. Dawson Company; football, R. A. 
Tucker, Tucker & Johnston; luncheon, 
J. B. Ladley, W. L. Ladley Sons; pub- 
licity, H. P. Lichtenthaler, Freehold 
Real Estate Company; registration, A. 
W. Pardew, W. W. Flanegin Company; 
attendance, W. Ray Thomas, Logue 
Brothers; reception, C. A. Reid, Wallace 
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M. Reid & Co.; ladies’ 
C. A. Reid. 


Morrison Boston Board Speaker 


BOSTON — Robert M. Morrison, 
Boston insurance attorney, will address 
the Boston Board at its meeting Sept. 16 
on “Extended Coverage.” 


reception, Mrs. 


Connors to Appear for Pearl 


BOSTON 
bany, N. Y., former law partner of 
President Roosevelt, has been engaged 
to present the argument for the Pearl 
Assurance before the federal court here 
next week in the case brought by Com- 
missioner Harrington to bar the com- 
pany from Massachusetts because its 
United States manager is not a citizen 
of this country. 


Maryland Agents Meet Oct. 24 


Oct. 24 has been selected as the date 
for the annual meeting of the Maryland 
Association of Insurance Agents in Bal- 
timore. The Belvedere Hotel will be 
headquarters and all meetings will be 
there. 

The old board of directors will meet 
Wednesday evening and the new board, 
the members of which will be elected 
at the business meeting Thursday after- 
noon, will meet Friday morning. 


D. of C. Bill Progresses 


The bill that is favored by the District 
of Colunabia insurance department for 
regulation of casualty and fire insurance 
in the district has now been passed by 
the House. It is still pending in Senate 
committees. 


Al- 





Cc. T. Skibinski, local agent at Chico- 
pee, Mass., and a state senator, has been 
appointed by Governor Saltonstall to the 
state labor relations commission. 


The John H. Eldridge & Co. agency, 








In Vermont 








F. R. A. MeGLYNN, Worcester, Mass. 


President F. R. A. McGlynn of the 
Massachusetts Association of Insurance 
Agents was one of the chief speakers at 
the annual meeting of the Vermont as- 
sociation at Fairlee this week. He took 
as his subject, “Local Agents’ Problems.” 


Taunton, Mass., has been purchased by 
A. R. White and J. S. White of . 
Tallman & Co. of Taunton. The E idridge 
agency will be continued under the same 
name. 

0. H. Best, Bethlehem, Pa., local agent, 
is bereaved by the death of his wife. 
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Trust Accounts Are 


Required in Ontario 
TORONTO—AIll agents licensed in 


Ontario will be required to establish a 


separate trust account in which must 
be kept on deposit at all times all 
premiums collected by them and not 


remitted to the insurers, Superintendent 
McNairn of Ontario announced in his 
report as chairman of the Canadian In- 
surance superintendent’s committee on 
agents’ balances. This is in furtherance 
of an existing provision of the Ontario 
insurance act respecting the status of 
insurance premiums as trust funds. It 
is felt that over a period of years the 
requirement of a trust account, together 
with the reduced period to be reported 
on the quarterly returns should assist 
agents generally to improve their finan- 
cial position and enable them to oper- 
ate in a continuously solvent manner. 


Checkup Is Made 


In Ontario agents who are substan- 
tially in arrears are written to or visited 
by an insurance department inspector 
and in some cases the agent has been 
brought before the advisory board in 
order that his case might be given full 
consideration. In a few cases the li- 
censes were revoked, but frequently the 
advisory board and the department have 
been able to assist the agent to place 
himself on a basis where his indebted- 
ness would be reduced over a period. 

“A number of agents are operating 
under the supervision of the department 
with most encouraging results,” Mr. 
McNairn stated. 


Continue Quarterly Filing 


British Columbia, Quebec, New 
Brunswick and Ontario have continued 
to require the filing of the agents’ quar- 
terly returns and all except Quebec have 
filed a statement showing the compara- 


tive aggregate figures of arrears in re- 
cent periods. 

Mr. McNairn states that it is still ap- 
parent from the notable decrease in the 
amount of outstanding balances at the 
end of each year that the companies 
could by more determined efforts sub- 
stantially reduce the average period of 
outstanding accounts at other times dur- 
ing the year. 


New Move to Regulate 
Rates in Prairie Provinces 


WINNIPEG—The first step has been 
taken toward settling a confusing situa- 
tion among fire insurance companies op- 
erating in the Canadian prairie prov- 
inces. At a meeting here a conference 
committee was formed to supervise the 
situation for the time being at least. 
Its first move was to prepare and issue 
temporary rates, rules and regulations 
which, until further notice, are now in 
effect. It is emphasized that these new 
rates and rules are of a tentative nature 
only, and will remain in effect until the 
conference committee has the oppor- 
tunity to formulate definite underwriting 
policies. 

A movement to form a conference for 
the regulation and control of personal 
property floaters in Manitoba, Sas- 
katchewan and Alberta had to be aban- 
doned, after 18 months’ effort, due al- 
most entirely to the refusal of a few 
companies to accept the recommended 
scale of commissions. 

Since then, competition among com- 
panies for this class has become very 
keen and has resulted in the broadening 
of forms by endorsement and the slash- 
ing of fire insurance rates to such an 
extent that confusion exists among 
agents and companies alike. In many 
instances the public criticised the 
“board” companies for slashing fire rates 
which they had for so long been defend- 
ing on a basis of experience. 


The question of a conference was 
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brought up again, as the result of ap- 
peals from’ agents and agents’ associa- 
tions for the control and regulation of 
this business. All “board” companies 
writing this class of business were is- 
vited to attend the meeting here. 


Open Alberta Branch Office 


The Royal-Liverpool group has 
opened an Alberta branch under S. 
Richards in the Grain Exchange build- 
ing, Calgary, Alta. He will supervise 
all but an easterly strip of Saskatchewan 
as well as Alberta. 


New Fire Rate Changes 


A new schedule has been issued for 
rating apartment houses in specifically 
rated localities in the province of Que- 
bec. 

Rates for residential stores in On- 
tario have been substantially lowered. It 
is no longer necessary for the risk to be 
detached 25 or 40 feet as formerly to 
qualify for the residential store rate, and 
neither is it necessary for the dwelling 
to be over the store. 





Withdraw from England 


TORONTO — The Dominion of 
Canada General is ceasing to do busi- 
ness in England and the whole of its 
existing business there is being trans- 
ferred to the United Kingdom Fire & 
Accident, a new company recently regis- 
tered for that purpose. 





FSA's Practices Are 
Hit by Agents 


NASHVILLE —The Farm Security 
Administration was strongly condemned 
for its method of handling insurance on 
farms bought for tenants at an execu- 
tive committee meeting of the Tennessee 
Association of Insurance Agents here. 
Local agents report that insurance in- 
volved in these transactions, which are 
numerous within the state, is cancelled 


at short term rates and all insurance 
given to one politically entrenched 
agent. The executive committee went 


on record as pointing out that these 
short rate cancellations mean not only 
a commission loss to the agent, but 
mean added cost to the farm purchaser 
and owner. 

The 1941 annual meeting will be held 
in Johnson City in June at the invitation 
of the Johnson ‘City Exchange, of which 
George Oldham is president. A personal 
invitation was extended by W. M. Har- 
ris, president of the state association. 
The association’s agents’ training 
schools will not be held until next spring. 
Manager R. T. Cawthon will make fur- 
ther investigation and work out the de- 
tail for approval by the executive com- 
mittee at its December meeting. 

Treasurer D. E. Clark reported the 
association in splendid financial condi- 
tion with a slight net loss due to a re- 
cent membership purging. 


Announce Okla. Convention Plans 


At a meeting of the executive com- 
mittee of the Oklahoma Association of 
Insurors, the Tulsa Hotel was selected 
as headquarters for the mid-year con- 
vention Nov. 8-9 in Tulsa. It also was 
decided to hold the annual convention 
in Oklahoma City May 16-17, 1941. 

The Tulsa Exchange, assisted by of- 
ficials of the state association, will have 
charge of the program for the mid-year 
meeting. Clifford Wetzel, president, 
was named as delegate to the National 
association convention in Buffalo. Ancel 
Earp, national councillor, also will at- 
tend the Buffalo meeting. 


Arkansas Called to to Arms 


Six fire insurance men of Little Rock, 
as members of the 154th observation 
squadron, Arkansas National Guard, 
have been called into service in the avia- 


tion corps Sept. 16. They have been 
ordered to Post Field, Fort Sill, Okla, 
They are F. M. Coates of Coates & 
Coates, first lieutenant; D. W. Cotton, 
United Corporation, second lieutenant: 
Charles M. Taylor, Taylor & Richtor, 
captain; Jack W. Flowers, Taylor & 
Richtor, second lieutenant; Joel Ledbet- 
ter, W illiams & Rosen, first lieutenant, 
and John R. Fordyce, Fordyce, Read & 
Co., first lieutenant. 


NEWS BRIEFS 


Women came in for blame as smokers 
for increasing the annual fire loss from 
cigarettes and matches to $14,000,000, 
J. Burr Taylor, Western Actuarial Bu- 
reau, Chicago, told the Kentucky Fire- 
men’s Association at the annual meeting 
at Bowling Green, Ky. 

C. H. Redman, who was associated 
with the S. T. Morrison & Co., Iowa 
City, Ia., for nine years, has been ap- 
pointed insurance department manager 
of the Richard Gill Company of San 
Antonio, Tex. 

The Nashville Association of Insur- 
ance Women held a picnic With about 69 


MOTOR 


Auto Finance Men 
Explain Position 


LANSING, MICH.—The representa- 
tives of the large automobile finance 
corporations with manufacturer connec- 
tions set forth their position on con- 
trolled business at a conference here with 
the Michigan insurance department on 
proposed regulations to eliminate finance 
insurance evils. Seth Burwell, licensing 
division chief who is drafting the regula- 
tions, represented the department. 

Among finance representatives were: 
Orville Davies, General Exchange; D. F. 
Broderick and Clarence Frenzel, Detroit, 
representing the Service Fire, former 
Broderick group company which has 
connections with Universal Credit Cor- 
poration, and the C. I. T.; D. R. Dill and 
E. C. Wareheim of Baltimore, repre- 
senting Commercial Credit Corporation, 
and H. A. Metcalf, Universal Credit and 
C8 2. 

Finance companies have a legitimate 
interest in making certain that the motor 
vehicles they are financing are not only 
insured but insured in a carrier that will 
cooperate with them fully and will ade- 
quately protect their interests, it was 
held. This, some of the spokesmen in- 
dicated, can only be accomplished by 
fully controlling the business and placing 
it with the insurers with which they have 
affiliations. They brought out the point 
that the finance company is not a mere 
agent for an insurer but assumes the 
position of a co-insured. Some of the 
problems which have arisen when the 
business was not rigidly controlled were 
cited, particularly cancellation of cover- 
age for non-payment of premium: losses 
adjusted without adequate consideration 
for the mortgage’s interest and com- 
plete failure to insure. 

Finance company representatives ex- 
pressed a desire to cooperate in “reason- 
able” regulations but department off- 
cials, as yet, have not sufficiently 
digested the viewpoints aired to decide 
exactly what these spokesmen regard as 
reasonable. Consideration was also given 
the sale of insurance by finance com- 
panies; connections of insurers with 
finance companies, commissions, acquisi- 
tion costs, and cancellations. 

Because of the many matters consid- 
ered, department officials have postponed 
the “final” conference set for Sept. 12 at 
which the insurance companies and 
others were to be accorded a hearing. 
until early in October. 


Forced to Pay Stolen Car Awards 


MEMPHIS — Adjusters here have 
made public claims that police and 
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county officials of West Memphis and 
Crittenden county, just across the Mis- 
sissippi River in Arkansas, are forcing 
insurance companies to pay rewards for 
stolen automobiles, taking advantage of 
the fact that replevin actions in Arkansas 
courts are expensive and require con- 
sideralfle time while owners of stolen 
cars are too impatient to wait for their 
cars during the course of litigation. One 
stolen Memphis car was located in an 
Arkansas town and the insurance attor- 
ney was compelled to pay $25 reward, 
with a threat of requiring replevin action, 
although official records showed no ar- 
rests had been made in the case. 





MARINE 


Effect of Present War 
on Cargo and Hull 
Is Shown by McComb 


Ss. D. McComb, manager Marine 
Office of America, reviewed the effects 
of the present war on cargo and hull 
insurance at the insurance section of 
the American Bar Association at Phila- 
delphia. He said that the problem ot 
providing a hull market here for both 
marine and war risk coverage on ships 
insured for more than $4,000,000, the 
maximum retention of the Marine In- 
surance Syndicate on any one vessel, is 








Ss. D. 


McCOMB 


now receiving serious consideration and 
that the outcome will depend on the at- 
titude of shipowners and brokers in 
giving their support. This in turn will 
depend on how the war affects the 
financial and insurance markets in 
London. He predicted that should 
things go badly and adversely affect the 
financial position of underwriters abroad 
the shipowner will of course want 
American insurance. 

Mr. McComb mentioned the $40,000,- 
000 revolving fund placed at the dis- 
posal of the Maritime Commission in 
order to assure adequate hull insurance 
facilities to American shipowners. 

“The commission has not yet taken 
any action under this act and presum- 
ably will not as long as the commercial 
market continues to meet the demands 
made on it in a satisfactory manner but 
it has full authority and sufficient money 
to commence operations if and when 
its facilities are needed,” he said. “It is 
hoped that the commercial market will 
be able to carry on and meet the de- 


mands made on it without government 
aid.” 


Hull Market Is Close 


On most American fleets, Mr. Mc- 
omb observed, marine insurance on 
ulls is written approximately one-half 
with the marine insurance syndicate and 








one-half in London. <A year ago, the 
syndicate decided to write war risks for 
an amount equal to the marine line but 
not exceeding $1,000,000 on any one 
hull. This made it necessary for an 
owner to place in London at least half 
of his war risk cover. 


The maritime commission has now in- 
dicated that on ships on which it has 
a mortgage, it desires to have the war 


risk insurance placed in the United 
States, and it has notified owners of 
such ships that they must carry war 


risk insurance on the ships commenc- 
ing with voyages from this country on 
Aug. 15 and thereafter. The resuit 
will be that much more hull war risk 
will be carried than formerly, Mr. Mc- 
Comb pointed out. The limit of the ca- 
pacity of the syndicate is $4,000,000. 
There are only 11 ships in the Ameri- 
can merchant marine on which more 
than $4,000,000 of insurance is carried. 
The insurance on one of these amount- 
ing to about $8,000,000 expired last 
month. On renewals the syndicate took 
$4,000,000 of both marine and war and 
the individual members of the syndicate 
subscribed for the remaining $4,000,000 
on their own account. 

Mr. McComb treated the 


question of 


HF2NATIONAL UNDERWRITER 


in historical fashion 
going back to the first world war. He 
gave a most coherent and integrated 
account of developments. He referred 
to the creation in June, 1939 of the 
\merican Cargo War Risk Reinsurance 
Exchange. He pointed out that there 
is no’ limit to the amount that the ex- 
change accepts on any individual ship, 
that being determined | yy the total dec- 


war risk insurance 


larations sent in by the members. A 
study made when the exchange was 
formed indicated that apart from gold 


shipments which had been excluded, $2,- 
000,000 to $2,500,000 would be the most 
the exchange would be required to carry 






on any one vessel if commodity prices 
did not increase. This estimate, he said, 
proved substantially correct although 


the exchange has taken one line of more 
than $6,000,000. 

The exchange he 
to be of great value to all Americans 
engaged in foreign trade. Instead of 
having to shop around on every individ- 
ual shipment, the importer or exporter 
has an open war risk policy and declares 
his marine and war risks. He gets a 
rate good for seven days; he knows the 
rate for his entire shipment and he 
knows that he is getting the same rate 


said, has proven 


as his competitors. The exchange com- 
menced doing business in June, 1939 
and so was in full operation when war 


broke out in Europe in September 
which time both its usefulness and 
eficiency were demonstrated. 


at 
its 


Abandonment of Voyages 


When war was declared, Mr. Me- 
Comb recalled that all the German mer- 
chant ships at sea immediately turned 
back to Germany or ran to a neutral 
port and interned. There was consider- 
able doubt whether the underwriters 
were liable for the expenses entailed by 
the abandonment of these voyages. The 
Board of Underwriters — a spe- 
cial committee to deal with the cargoes 
insured on these German ships. This 
committee worked with the loss-commit- 
tees of the exchange to have the cargoes 
forwarded to destination or otherwise 
disposed of. With but few exceptions, 
all cases in connection with cargoes on 
German steamers were settled with dis- 
patch. The exchange agreed to pay 
such forwarding expenses where the as- 
sured had suffered an actual after 
considering market enhancement of the 
cargo. This committee has acted in a 
similar capacity this summer in 
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tion with Norwegian, Danish and Italian 
ships. 

Mr. McComb declared that where the 
marine and war risk are covered by the 
same company, tiie assured can be cer- 
tain that he will receive prompt pay- 
ment of any known loss whether it be 
caused by a marine peril or war peril 
or the cargo be on a missing vessel 
where the cause of the loss is unknown 
or in cases where it has been questioned 
whether the loss falls under the marine 
or war cover. On the other hand there 
may be delays or obstacles in the collec- 
tion of such losses when the marine and 
war risk are insured in different com- 
panies. 

Underwriters in this country, he said, 
are now taking an increasing interest 
in the risks to the Dutch East Indies, 
and French Indo-China and the Far 
East generally. To some, he said, it 
appears that Japan is preparing to move 
in, probably waiting for a complete Ger- 


man success against England, but if 
that does not come about pretty soon, 
the Japanese may move in any way. 


Maritime Board 
Gives Approval to 
23 British Insurers 





NEW YORK—Dunean & Mount, 
attorneys, announce that the federal 
maritime commission has officially 


agreed to accept policies of the 23 
British insurers which are not regularly 
licensed in this country, but which 
recently established a $10,000,000 trust 
fund with Bankers Trust Co., of New 
York, for the protection of American 
policyholders. The commission had 
previously announced that policies only 
in admitted companies would be ae- 
ceptable on vessels mortgaged to the 
commission or chartered by it. 


WASHINGTON The 
commission last June announced that 
it would accept hull insurance only in 
companies having deposits in this coun- 


maritime 


try, thus barring a number of British 
companies. 
E. K. Ogden, head of the insurance 


division of the maritime commission, dis- 
closed that commission officials were 
studying the trust fund agreement of 
the 23 companies to see if there are 
any faults or loopholes in it. 

The order of June 22, limiting insur- 
ance to companies with deposits in this 
country, was issued under authority 
which the commission has to require in- 
surance on ships on which it has loans 
or which it charters to operating com- 
panies and to set forth the manner in 
which those requirements shall be met. 


Important War Issue Decision 


The New York “Journal of Com- 
merce” reports that a London civil 
court has ruled that British underwriters 
are not liable for cargoes shipped be- 
fore the war in German vessels which 
have subsequently been scuttled or di- 
verted to enemy ports. Three test 
cases involving about $40,000,000 were 
brought against Lloyds by the Forestal 
Land, Timber & Railways Co. 

The Montreal Shipping Co. par- 
ticularly interested in this decision be- 
cause a liner for agg it was formerly 
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Canadian agent, the Capo Noli, operat- 
ing between Canada and Italy, was 
scuttled in the St. Lawrence June 10 
with a considerable amount of allied 
cargo on board. 
Cobb in Field for Hartford Fire 

H. W. Cobb, who was assistant su- 


perintendent of the marine department 
for Hartford Fire in Cook County, IIl., 
has gone into the field. He will travel 
in Illinois, Indiana and Michigan for the 
marine department, western division. 





New agents find National Underwriter 
training courses invaluable in mastering 
the business Write for information on 
your line. 





Wide Field Is Open for 
Solicitation of Inland Cover 


(CONTINUED FROM PAGE 45) 


A horse and wagon floater can be is- 
sued to cover show stock, riding horses 
and equipment. Feeder cattle, wool 
growers, auctioneers and warehousemen 
require protection to their property. 
Motor carrier transportation companies 
need motor carted cargo insurance. Gen- 
eral contractors, building contractors, 
road contractors, etc., have heavy in- 
vestment in machinery equipment and 
supplies. Manufacturing plants of what- 
ever kind or size usually require vari- 
ous forms of inland marine policies. 
Such are likely prospects for an annual 
shippers or transportation policy. 

Mr. Wessendorf said that almost 
every individual or family has personal 
property which subject to coverage 
under an inland marine policy. Many 
people have hobbies such as photog- 
raphy or stamp collections, guns, fishing 
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tackle, gold equipment, antique furni- 
ture, rare glassware, etc., all of which 


can be readiy covered. 


Personal Effects Floater 
A personal effects policy 
necessity to cover property away from 
the premises. A _ special government 
service floater is available to cover per- 
sonal effects including household fur- 
niture, uniforms, military and _ naval 
equipment belonging to an officer or 
one in the diplomatic service. Trip 
transit floaters covering household fur- 
niture, personal effects, etc., are often 


is almost a 


sold. Wedding presents are covered un- 
der a floater. Mr. Wessendorf said 
that since many inland marine policies 


produce sizable premiums and most of 
them are eligible to be written for term 
it advisable to present the inland 
marine unearned premium endorsement 
with respect to all appropriate classes. 
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Pay 75°/, on M. L. U. Fourth 


Class Liquidation Claims 

KANSAS CITY—A 75 percent divi- 
dend has been ordered paid by Judge 
Southern of the circuit court here to 
fourth class claimants against the 
Manufacturing Lumbermen’s Under- 
writers, reciprocal which is being li- 
quidated by the Missouri department. 

This brings the MLU case to its final 
phase, although Superintendent Lucas 
still has pending a suit against the 
Commerce Trust Company, trustee for 
the reciprocal, and Rankin-Benedict Un- 
derwriting Company, former attorney-in- 
fact for the concern, which charges that 
the trusteeship and the power of at- 
torney were exceeded by the two con- 
cerns in making expenditures over a 
course of some years. Mr. Lucas asks 
for an accounting in a suit which is 
pending in the circuit court. 

All losses, taxes, and other items in 
the first three claim classifications have 
been paid in full out of MLU assets. 
The oath class claims are those for 
subscribers’ savings (on participating 
business), for return premiums (on 
non-participating business, which the 
company wrote after 1933), and general 
items. Originally a 70 cent dividend or 
less was expected. There are about 8,500 


claims, and the estate has $1,250,000 to 
pay them. About $170,000 is being re- 
tained for contingent liabilities. The 


checks started out to claimants Sept. 9, 
and are all expected to be paid by Jan. 1 

During the liquidation, in immediate 
charge of M. E. Hogan, department ex- 
aminer, the estate has more than earned 
expenses. It is unusual to pay out so 
comprrtety on abilities, 


cattianaed 12, 1940 
A final allowance of $8,000 was hibi 
granted by the court to L. D. Seelig Comprehensive Ex it 
and F. P. Shannon, attorneys who acted of Advertising Material 


as commissioners on claims. They pre- 


viously had been allowed $16,000. They The Mutual Advertising Conference 
handled over 8,700 claims. which will hold its annual meeting at 
—— the Netherland Plaza Hotel, Cincinnati 

East Chicago Inspection Sept. 24-25 starting Sept. 16, will present a com. 
The East Chicago Board is sponsor- prehensive exhibit of advertising ma- 


terial. The National Association of My- 


ing an inspection Sept. 24-25. Members 

are also having a joint field day with tual Insurance Companies and the Fed- 
the Hammond Board on Sept. 26 at the eration of Mutual Fire Insurance Com- 
Woodmar Country Club, Hammond, panies will meet there at the same time. 


Ind. Winning exhibits at the conference later 
will ke on display at the three day In- 


Trimpe Opens Own Agency 


Earle F. T stitute of Fire Insurance which wil] 
“are rimpe has resigned as man- open at the William Penn Hotel, Pitts- 
ager of the insurance department of the pyroh Sept. 30, under the auspices of 
Fletcher Tru: »mpany : ag is ea: . “Ds 

ust Company, Indianapolis, the American Mutual Alliance. Discus- 


to manage the agency of the late W. T . : os 
: sion of basic insurance sales and adver- 


Randall and is also opening his own >... “a : 
agency with offices with the W. P. Ray "578 _ topics rather than treatment of 
& Co. general agency at 813 Union 5P€cialized problems will be the princi- 
Title building, Indianapolis. ple governing the advertising meeting. 


Each of the five sessions will be devoted 
to single 
conterence 


The Mississquoi & Rouville of Que- 
bec has been licensed in Ontario. The 
Provincial Service Agency, Toronto, 
will represent it. 


subjects. President 
is W. C. Samson, 


of the 
vice-presi- 


dent and general sales manager of Em- 
ployers 


Mutual Fire of Wausau. 
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Owner operated by the Milwaukee Hotel Wisconsin Ca 
Lewis S. Thomas, Manager 
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The New 1940 Time Saver Describes 


Over a Thousand 


Policies For You 


Commercial Contracts of the Leading 
Companies Are in this Book 


Here is a book to provide you with reliable informa- 
tion about the commercial accident and health policies 
now offered in your territory. For a very moderate 
charge you get in the 1940 Time Saver a detailed, but 
concise, description of the insurance coverage in hun- 
dreds of policies. The book answers those questions 
which come up unexpectedly in selling disability insur- 
ance. It gives a complete picture of the policy and it 
indicates in the unique Time Saver method of analysis 
the language of the policy. All legal superfluous word- 
ing is eliminated, however, so you get a complete 
picture of the policy with a minimum of reading time. 


The accident insurance business is not static. It is 
constantly changing and this change is reflected in the 
policies of all companies. These changes are recorded 
and accurately reported in each annual edition of the 
Time Saver. You need this late up-to-date information 
to meet today’s competition. 


It's a Reliable Guide 


The 1940 Time Saver is the salesman’s handy refer- 
ence guide. Use of the Time Saver gives an agent con- 
fidence in his solicitation. Prospects seldom know the 
real provisions of policies. Regular use of the Time 
Saver will provide you with the facts. Successful sales- 
men, those who stay in the business year after year and 


write a good volume of premiums, are constant users of 
the Time Saver. It is the encyclopedia of policies, the 
right hand guide for contract information, the bible of 
accident and health insurance. 


Help Close Those Sales 


Use of the Time Saver often enables an agent to 
close certain sales in one interview, instead of leaving 
the prospect to correspond with some company to get 
an answer to a policy question before the client can be 
persuaded to a decision. 


Have Up-to-date Data 


Last year’s book will give you the information about 
last year’s policies. You need the 1940 Time Saver to 
know what policies are being talked about and sold 
right now. The companies whose policies are listed in 
the 1940 Time Saver do 90 per cent of the commercial 
accident and health insurance business in the United 
States. Every agent who sells accident-health coverages 
should have a Time Saver. 


The opportunities open to agents selling accident in- 
surance are broader than in any other type of coverage. 
These salesmen who are equipped to make the best of 
their opportunities should have a 1940 Time Saver in 
their sales kit. 


Single copy price of 1940 Time Saver is $4.00, when ordered in quantities 
prices are: 6 copies, $3.50 each; 12 copies, $3.25 each; 25 copies, $3.00 each; 
50 copies, $2.50 each. Special quotation on larger orders. 


Many companies order Time Savers in wholesale quantity and pass the 
book to their men at wholesale price. Ask your company about it. 


Tiecatieee eee! 





ee 0 NE ee eee Oe 
—— oun. vee 
rare eee aem, ie 



















Contents of 


Over a thousand commer- 
cial accident and health poli- 


cies and riders. 
s) 


Expense reimbursement. 


Auto accident policies. 


So-called limited coverage 


policies. 


Non-cancellable policies 


are described. 
. 


Financial statement section 
explains amount of premiums 
collected for non-cancellable 
business together with losses 
for this type of coverage 


segregated. 


Mutual company policies 
and mail writing companies. 


Hospitalization forms writ- 
ten individually by insurance 


companies. 


Disability provisions of life 
policies of leading life com- 


panies. 
- 


Financial statement section 
gives assets, surpluses, capi- 
tal, amount of premiums for 
each company and losses 
paid with adjustment ex- 
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penses. 





Over 1000 | 
Pages | 
Price Only | 


$4.00 


-_ -_ — 
OOO arr 





ne ae ewe ee awe we ee eee eee 





All the Commercial Policies of these Companies 





Are in the Time Saver ... and Many Others 


Continental Casualty @ Employers Liability © Fidelity 6 Casualty ©@ Craftsman @ Hartford A. 4&1. © Mass. Bonding ® Metropolitan Casualty © 
Income Guaranty © Aero @ Colorado Life ©@ Zurich © Physicians Casualty © Teacher's Protective © London & Lancashire @ Fidelity 
Health & Accident © Wisconsin National Life © Aetna © Central A ° M h Protective ©@ U.S. Casualty © Ministers 
© Inter-Ocean © Travelers © Commercial Travelers © Federal © Monarch @¢ Illinois Mutual Casualty © Washington National © 
Loyal Protective © Columbian National ® Maryland Casualty © Standard Accident © Mass. Indemnity ® American Employers ® United 
Benefit © Benefit Assn. of Railway Employees © Metropolitan © Preferred Accident © Time © Minnesota Commercial Men's ¢ 
California — Western States © lowa State Trav ling Men's © Occidental Life © National Casualty © U. S. Fidelity & Guaranty © Pacilic 
Mutual Life © National Travelers ¢ Illinois Traveling Men's ©® Lumbermen’s Mutual © Old Line Life © Associated Aviation Under- 
writers © New Amsterdam ¢ Business Men's A ec General © North American Accident ©® Paul Revere © Phoenix 
Indemnity ¢ Northern Life © London G. and A. © Great American © Fireman's Fund ©¢ Illinois Commercial Men's Assn. ® Globe © 
Commercial Casualty © Mutual Benefit H.& A. © U.S. Aviation © Century © Great Northern © Illinois Bankers © General Accident 
© Ocean Accident © Provident © Glens Falls © Columbia Casualty © Eagle Indem. © Peerless Casualty © Mass. Casualty © 
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National Underwriter Company 


420 EAST FOURTH STREET ¢ CINCINNATI, OHIO 


New York ¢ Atlanta * Toronto * Detroit * Indianapolis * Boston * Philadelphia * San Francisco * Chicago 











When you can 
take your pick...why 
not pick a winner ? 


; You're out to make as much 
money as you can. And you naturally look 
to the companies you represent to supply 
you with supporting material to help sell. 


NATIOWAL 


Agents representing companies of The 
National Fire Group are pretty likely to 
depend on our selling and promotion 
helps; they are definitely programmed 
and presented in a package with com- 
plete directions for use. 

The current ‘Insuranalysis’’ promo- 
tion provided for our agents has been 
widely complimented for its complete- 
ness and strength of selling appeal. With 
the support of your National Fire Group 
Counselor, any of our agents can do a 
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— Robert W. Jobnson’s racing yawl, “Good News.” 


profitable job by following the formula 
for the use of this promotion. 


There is good business to be had by 
employing insurance analysis as a door 
opener, and agents of the companies in 
The National Fire Group are making 
excellent use of this material to get new 
clients, and help hold old ones. 


Your National Fire Group Counselor is expressly 
employed to give you all the co-operation and com- 
petent help you need. Use him to the utmost if you 
want to get the utmost in results. 


Grove 





NATIONAL FIRE INSURANCE COMPANY OF HARTFORD—TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY—FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Western Department: 175 West 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Jackson Boulevard, 


Chicago _ Pacific 





Department: 234 


Bush Street, San Francisco 





